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r antlctl .1 I Dercmhcr 2022

Officc Savings Bank (l)ostbank) is establishcd urtdel art Ac( ol'I)arliamcnt CAI' 493B

o1'Kcrrya, and is donricilcd in Kenya. 'l'he acldrcss of the registered olllcc of the Barrk

oUSC

Street

p03 r r 00100,

@postbank.co.ke

:www.poslbank.co.kc
Kenya

lActivitics
rnarily cngagcd in lhe nrobilization ol'savings for national clevelopnrcnt and

the Kenya Post OIlrce Savings llank Act Cap 493B.ln addition, thc Bank offers
selvices strch as rcrnittance. collcctions and disbursenrent seFr'ices

bers ol'thc lloarcl ol'I)ircctots who scrved during the year arc slrown on page 3 to 6
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coR I,Ottn'ili IN t.'oti MAl'toN (CONl't NUITD)
I']TINCII'AI, I}ANKIiIiS

Kenya Comrnercial Ilank l,td
Kencorn llorrse - 6'l' I,loor

P.O llox 4u400 - 00 100
'l' el ) 254-020-3270000
Nairobi

National Bank of'Kenya l,td

' IJalanrbee Averruc br.anch

P.O Box 12866-00200
' 
l- el : .+ 

2 5 4 - 020 -2828000

Nairobi

Citibank, N.A.

P.O Box 30711-00100

Uppcr Ilill Road

Nairobi

tNI)t,.t,l,tNt)t,tN't' A I I I) I'l'Ot,r

Auditor- Ceneral
Of fico ol ALrditor General
Annivelsary -l'owers, 

[J n ivcrsity Way
P.O.llox 30084-00 I00
Nairobi

l,li.tNCil'AL LIi(;Al, AI)VtSORS

Kale Maina & llundotich Advocates
Teleposta Towers, l3th t;loor, Kenyatta Avenue
P.O Box 10674-00 100

Na irob i

K intaru Kiplagat Advocatcs
National llank Iluilding, lst I.'loor, tJganda Road
P.O Box 5025-30100
Eldoret

Chclono & Co. Advocates
llazina 'l'owers, 8th Irloor, Monrovia Street
I'.O. BOX 4007-00 100

Nairobi

Kantai & Co. Advocatcs
Bruce Ilouse, lOth Irloor, Standarcl Strcct
P.O. BOX3424'/
Nairobi

Machalia-Mwangi & Njeru Advocates
ACK Carden Annex, 6th Floor.. lst Ngong Avenue
P.O. BOX 10627-00t00
Nairobi
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rloAlU) oIr r)I t{l,tC't'oRS
M r. Ntoros llaari Olc Scntcu

(lhairnratt

r. Ntor aari Ole Sentcu holds a Master of Arts degree in I{ural t)cvclopment liom the Univcrsity ol'Reading,s

C

vcrnm

arr p io

l'ri his appointment as l)ostbank Chairman, hc setved as the Board Chairman fbr Kcnva Meat

nlnr tss on bctwecn 2017 and 2019. Mr. Baari has vast cxpcricnce in corporate governancc having served in

oafds. He also has expclicncc coordinating, implernenting and evaluating public policics to addressOUS

t requirements. Mr. Barrri has attended many local & International conferences. l{e has participated,

d and provided leadership in community mobilization, involvcment and participation.

llon. Amb. Ukur Yatani Kanacho

Cabinet Sccretary, National Trcasury & Planning

n. Anr aspadol Ukul Kanacho Yrtani is the Cabinet Sccretary, National 'lieasury & Planning Ministty. llc was

irl olfice on Janualy 14,2020, having becn appointed by Plcsident Uhuru Kenyatta as the Ministry's
in Jrrly 2019. Prior to the current appointment, I-lon. Yatani served as Cabinet SccretarJ'for l,abour and

te+tion. CS Yatani has rich cxpcrience in public administration. politics, diplomacy and govcrnancc.

roin working in various scetors of the l'ublic Sector since.joining the Civil Servicc in 1992.

rie 2009 and Octoher 2012. he served as Kcnya's Ambassador to Austria with Accreditation to

d Slovakia and Permancnt I{cpresentativc to thc [Jnited Nations in Vicnna. In this position. h0

Kcnya's foreign intcrcsts. Ilc hckl seniol leadership positions at vutious

cs such as International Atonric lr)ncrgy Agency (IAEA). United Nations

s (lonvention ASainst'l'ransnrrtional Olganized Critne (UN I0O). V
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Iriod 2006-200

lAss istant rn in is

Crinrc l)rcvcntion and Crirninal Justicc ((l(lP.l), and, chairof Afiican CroL

cc

P OI'I

l)
llrvcd as

Lrg.ust 2

tcr lbr Scicnce and I'cchnology. n I thc hcight of his political career (Malch 2013-

l7). he scrved as a pionecr (iovcrnor o1'N4arsabit Count)'. thc largest County in the RcpLrblic ol'Kenyn

7 rvhilc scrving Me mbcr ol'l)arliamcnt Ibr Noflh llorr constituency. (lS Yatani also

2 2015. hc sclvcd in dil'ltrent positions in Kcn1,n 5 I'ublic Adrninistlation including a Distlict
r- wherc he shar;renetl lris rnanagcment and administralivc skills. Ile has a Mastcr ol Arts in Public
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rn lnrst tion and Public I)olic1,. IJnivcrsity.' ol York. Unitcd Kingdonr. acquircd in 2005: and a l]achckrr ol'Arts
I:co n tl
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s. l'.gcrton IJnivcrsit]. Kcnva. carncd in l99l
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on Drugs and (lrirncs (UNOI)C). Unitcd Nations IntlLrstrial I)evelopment Orgalization (tJNllX)).

(



Ken.yo I'ost Office Savings llunlt
AttttttoI report und.fittut1ciuI sIuIcme nIs
l;or the .lteor endcd 3I Deccnthar 2022

BOAtil) OF DII{ECTOI{S (c()Nl.rNrJ l,t r))

Ilert ry Mutwit.i
Altcnlate to Cabinct Sccretary, Thc National 'l'reasury

Mr. M ulham ia K ith inji

Mr. Muthanlia Kithinji holds a Bachelors of Commerce clegree, with a specialty in Marketing liorn [)aystar
[Jniversity. He started his cat'eet as a Markcting I]xecutive progressing through various roles and currently
scrvcs as Ilead of Business [)ovelopn]cnt at Norkcn lnternational. Mr'. Kithinji has over l7 years of
cxPerience in diverse areas that includc: []usincss Planning, I)rogranr & l)roject Manapienlcnt, Strategy
Formulation, Implementation antl Operations, Business Developnrent,'l'ender dcveloprnent, llicl
Ncgotiations ancl lludget Fornrulation. lle also possesses vast experience in local and inter.natiolal
engasement; having prepared winnirrg tendcts fol nrulti-disciplinary donor-fundecl pro.jccts lbr the
govelnment with top developnrcnl partnels that include: world llank, JlcA, Afl)B, EtJ, Il..AI), llrc,
CI)'l'1". NDFC, Cll)A tJN Agencics amongsr orhers.

Mr' I(ithinji has bccn trained on QLrality Managemcnt Systents Intcrna_l Auditor.ancl Leader.ship,
ll anslornlative Leadership, Exccutivc Custorner Care, BLrdget I.'o rnru lat iorr, Lrp lernerrtation, Management
& Control, Quality Managenrenl ancl liisk Management. He is currcntly pursuing a Master of Arts dcgr.ee
in l)ro.icct Managenlent and Manal]crncrlt at the University of Nairobi and Chafierecl lnstitllte ol'Marketin{r
(CIM) certification.

4
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Mr. lienry Mutwiri Riungu is a financial professional with over fifteen years'expericnce. He holds an
MBA in Finance from Maseno University, a Bachelor of Comrlercc tlegree from the University of Nairobi
and a l)ost Graduate Diploma in I.'inance from KCA University
Top on the list of his vast expet'ience is a fourteen-year tenure at National Treasury in various capacities as
Senior Finance Officer, I)eputy Ilead of the World Bank Division and thc most recent roles being Chief
Investlnent Officer and Chief lntergovernmental Fiscal Relations officer'. During his tenure at the National-[reasury.

IIe was instrttmental in the resource rnobilization lunction at thc Ministry of Finance, specificaily by
Ieviewing finalicing and credit agrcernents for mobilization ofgrants and donations, lacilitating and
ntonitoring inlplementalion ofdonor fLrnded projects and undertaking lesearch on extcrnal resources
mobilization to inform policy developrnent.
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ItoAlU) ol' l)lltli,cT()lls (CoNl lNtJEl))
Mr. (llcnrcnt M uscve

lvl Clentent Museve is a graduate of the tJniversity of Nairobi - Supply Chain Managernent and thc Kenya

lylechnic. lle is an cxceptir>nal professional and accomplishcd cxecutive personal assistant . Ilc is wcll-

ed with ovcl thir-tcen years of extensive cxperience in oversecing logistics and managing complex and
I)

p

il
nl

P

II
I]
l)

ll

()

d

f(ssional schedule for high plofile rninisters and skilled at balancinB their work and personal lifc

is goal oriented with ability to nleet long term goals through organizing, providing accuracy and

nJging nrultiple priorities to achieve results. He is a prolessional procurement officer and Accounts

sqciate. Adept in utilizing exccllent interpersonal and organiational skills and perform well in a fast-

cc en vr Ion nlcnt

s prior engagenrcnts iuclude llxecutivc I'ersonal assistant - Ministry ofsports aud cultttrc (20 l8-2019),

rtive Personal assistant to thc late llon. Soita Shitanda - Ministry of llousing (2006-2012),

rement olficer, University of Nailobi (2002-2006), Accouttt Associate- University of Nairobi ( I984-

92) and Cashicr's Supervisor (l)ayee systcnr) - lJniversity of'Nairobi (1992-1995)

llarvo Shan ko Abdullah

,. inu*u Shanko Abdullah hold oIo uca ton I d and l'nmarv bducatlon and

lster's in Public Adnrinistration and Managenrent. Prior to her appointment as board nrentber, she

fed as (iounry l.lxecutive (lornmittee Momber (CllCM) at Marsabit County. Ms Shanko is a ohampion

face anrbassador at Marsabit County. She has been a strong voice outside her career advocating for

or{en and children etnpowernlent by nrentoring widows and orphans to build hope, healing and growth in
p

I Ir
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IioAt{l) ot,' t)I ItEC'I'ORS (CON.t.r NU tir))
Mr. llaphacl M l,ckolool

Managing l) ir.ccto r

Mr' Raphael Mingisian l-ckolool (FCCA, Cl'>A) holds a Mastcr''s degrce in Busincss Adrninistration
(MI]A) fi'onr Ciardiff Btrsiness School, U.K., a tlachelor ol Science degree in l.'i,ancial Services
(Hons) liorn the Univcrsity Of Manchestcr, lnstitutc Ol Science and 'l'echnology (UMIS'l') and a
l]aohclor of Arts (l{ons.) degree fi'orn the LJniversity of Nairobi. Raphael qualifiecl as an Associate of
the Chartered Institute ol[]ankcrs (ACIB), the U.K. in 2001 and is a lrellow of the Charterecl Cerrilred
Accountants (,{CCA) and rnember of tCIrAK.

Raphael served as a nrenrber of the ACCA (Kenya) Membels comnrittee and the Senior Mqnbers
Advisory Conrmittee. Ilc has also selved as the Chair of Nairobi Chape I Finance C]onrmitlcc for six
years. ln a calccr spanning tnore than two dccades irr llanking and Insurance. Raphacl has gainecl vasl
managenrent and leadcrship experience. He has served in diflerent capacities both in the private and
public service. I)rior to assunting thc role of Managing Director at Postbank, he was the Chairprer.sorr
of thc l{isk and ALrdit Contmittee at the lrthics & Anti-Corruption Conrmission. IIc has also scrved as
thc Chair of thc Interinr Managenrcnt Comnrittec (lloard) at the Agr.iculture l:ood nlthority (AI.'A)
betwecn 2016 and2017.

At the UAP-Old Mutual Group, Raphael workecl as the Enterprise Risk Officer taskecl with the key
respons ibilities of fbl'lnulation, revicw and irnplernentation ol'the Croup Il.isk Strategy progr.ams lor
btrsinesses irr the region. I Iis ap1;ointrnent at the (iroLrp preceded his scrvirrg at lraulu M icrollnance
Bank l,td. whcre he worked in various capacities and led various teams as thc Ilead of Risk and
Conlpliance, Credit and Intcrnal Audit and scrvcd as a rnenrbel of the Dxecutive Cornrnittee (llXCO)
whose prinrary rnandate is to overscc inr p lerncntat ion of 511n1s*, alrd sustairrablc hLrsiness growth. ln
these capacities, llaphael se'ved as a sec'ctary to var.iorrs l]oarcl conrmittecs.

Raphael has also served as the llcad of Qualitv Assulance Arrclit at KClu Bank (K) Ltd. and was
instltlnlental in irnplcnrcnting a Ris.k-based audit rncthoclology irr responsc'to thc bank's r.apid grorvlh
alising liom the adoption oftechnology.

6
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I.tNt() MANA(;IiM IiN'I-

l)r. CPA Calistus Wekcsa (Ph D)

Head Audit
Ile holcls l'hD (Finance), MSc ([inancc) ancl B.Ed.
(Accounting and lJconornics). Ilc also holds a [)iplorna
in IIRM (KlM), [:inancial Risk Certification
Prograrnrne (UK) and is a rnentber of ICll)AK.

hael M l-ckolool

l)ircctor

s 2t:l c

lcad

orn p

Ic hol s a Bachclor ol'Scicncc in Mathcnratics

nd Co

dnr in latcgic Managemcnt. He

olds a plolcssional

crtifi tions. I le is a mcnrber of Kenya

n st itut of, Munug"rn",,, (KlM), Fcllow of the

eJ Society ol Kcnya (CSK)

7

Mr. Raphael Mingisian Lekolool ([;CCA, CPA) holds a
Master's degrec in Business Adnrinistralion (MBA)
liorn CarclillBusiness School, U.K., a Ilachelorof
Sciencc clcgree in F'inancial Serviccs (Ilons) from the
liniversity of Manchester lnstitute of Science and
'l'echnology (UMlSl) and a Bachelor of Arts (Hons.)
degree fi'orn thc lJniversity of Nairobi. t{aphael

qualified as an Associate of the Chartered Institute of
I-Jankers (ACIII), the U.K. in 200 I and is a lrellow of
the Chartcred Certified Accountants (ACCA) and

menrber of ICPAK.
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Kenyo I'otl (ffit:e ,sovittgs Runk
tlnnuol rcport un .finunciul stutcnrcnls
I'-ot' lhe.l,eur endcd .l I l)eccnther 2022

CHAIRMAN'S S'I'ATEM ENT

I am pleased to pl'esent the Annual Report and Financial Staterncnts ol Kenya post Office Savings
Bank (Postbank) for the year ended 3lst [)ecember 2022.

while the year 2021 was largely defined by increased resilicnce and perhaps ,nost importantly,
continued economic recovery fi'om the ravages olthe global CoVID-19 pandemic, year 2022
continued to test the resilience of Kenyans on various fronts on account ofthe spiraling cost of living,
August Ceneral Elections and the ravaging effects ol clinrate changc.

REVIF:,W OF ECONOMIC PIiRFORMANCE

Clobal and Regional [conom y

Whilst the worst cflects of the COVID- l9 pandemic appearecl ro havc cased in year 2022, various
arising issues created several challenges in the year. J'hese include new waves ofthe pandernic which
led to lockdowns in China, rnajor disruptions to world supply-chains as well as the ongoing Russia-
l.]kraine war which has led lo a surge in priccs across energy r.clatecl commodities.

I Iigher energy prices were cxpectcd to lowcr real incomes, r'aisc prociuction costs, tighten finalcial
conditions, and constrain macroeconomic policy especially in cnergy impo(ing countries. As a result,
gf obal growth slulnped fi'onr 5.7% in 202 I to an estimated 3.2o/o in 2022.

Economic growth in Sub-Saharan Africa is estimatcd to havc Iallen ro 3.2Vo in 2022, on the back ol
wcakened external denrand, soaring inflation (exaccrbated by the ongoing Russia-Ukraine war) and
tightened global fi nancial conditions.

Kenyan Economy
On the domestic scene, Kenya continued to be resilient to internal and exlernal econonric shocks.
notably the COVID-19 pandemic in 202 l.'l'his was helpctl by targeted containmenr measures and
pl'o8,ress on vaccination. lJowever, the country is now facing potentially large economic shocks from
the war in ljkraine.

Kenya's econonly renrainccl strong and rcsilient in the first three quarters of 2022, growing by an
average ol' 5.3 percenl . The growth was mainly suppor1cd by service and industry sectors. llowevcr,
growth was danrpened by the subdued performance in the agricultural sector duc to unlavorable
weather conditions, spiraling cost of living and the August 2022 General Election. 1'he elcctiopeering
period has traditionally lccl to depressed econornic activities occasioned by heightcned political
tensions and a "wait and see" approach by investors.
Inflation rate eased to 9.1 pcrcent in Deccmber 2022 whicl't was higher than the 5.7 percent r.ecorded
in l)ccenrber 202 I

Orrtlool< for 2023

According to World Barrk cstirrates, global economic growth is pro.jected to fall from an estinrated 3.4
percent in 2022 to 2.9 pcrcctlt in 2023. Increase in ccntral barrk rates to tanle the rising tide of'
inflationary presslll'es and thc ongoing Russia-tjkraine war continue to cast a shadow on econornic
activity. While the conl.inucd spread ol COVIT)- 19 in China tlanrpencd growth in 2OZ2, tl1e ourlook is
positive, with the rccent teopening olthe country. Clobal inllation is cxpected to fall fi.om 8.[,] pcrcent
in 2022 to 6.6 percent in 2023 and 4.3 perccnt in 2024.

B
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drnrrrnu's sTATEM ENT (coNTtNUED)

{.Jational Treasury cstirnalr:s that Kenya's econonly is projectcd to grow by 5.5 percertt in 2023 and

vb 6.0 petcent over the rnedium term. This growth will be reinforced by tlre Govelnmeut's Bottom-tJp
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onpnric Transfornration Agcnda geared towards economio turnaround and inclusive growth in five key

ofs envisaged to havc rhc largest impact on thc economy as well as on household wclfarc.'l'hese

t1l lurle Agriculture, Micro, Snrall and Medium Enterprise (MSMII), Housing and Settlentent. llealthcare

ilt Digital Supcrhighway and Crealive Industry

m;pliancc lyith Statutory llcquire ments

riJrg the periocl undcr rcview, the Bank honored all of its statutory obligations by rernitting all required

tl uctions within statuloly tittte ltnes

il lc

lic

gic l'la n 2021-2025

ank developcd a Stratcgic Action Plan for the year 2023 based on the long term 5-year stratcgic

anagenlcnt has continuccl to address areas ofcost rnanagement through various trcasutcs inclucling

otiation ofbranch rcnt lcascs, onlinc training, r'at iona lization ol'travcl, review of'servicc contracts

I'l
(i

(;

n 202l-2025. The same has formed the basis of performance contracting negotiations with the

v{rnment o[ Kenya for the year 2023.This plan is based on the following Key Result Areas (KRAs)

1{4ar.ket Focus, Finarrcial Sustainability, Human Capital Development, Business Efficiencies and

vdrnance and Leadersh ip

C] st. M iU)agcnrcn(

I
qc

a ongst other areas. 'l'htough partnerships, managcmcnt is cnhancing business ties with the Governnlent

frivate scctor, cspccially for disbursement of Governnrent Social funds and stipcnd, salaries and

es and provision of banc assurance services, to natne a t'ew.
a

'I
L'

lc rl

pfeciation
o,{,lta tit" to convey rny sincere appreciation to the Government, our esteemed customers and business

P ners fbr their continuetl support. I also wish to lhank the lnanagcnlcnt and staff for their dcdication to

s0 VICC

CTOIi
Ma rch 2023
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MANA(; IN( ; I)t Ir u( l'f()t{'s s].A.t'tiM IaN't.

I wish to prcsent the llank's Annual Report and the Irinancial Statements for thc ycar cndcd 3lst
December 2012.

While the tlracroeconomic environment in 202 I was largely defined by various intcrventions
geared towards rccovery from the effects of the COVID-19 pandemic which ied to depresscd GDp
growth, the ycar 2022 contintrcd to test the resilience of Kenyans on various lronts on account ol'
the spiraling cost ol'living, the August General Elections and the ravaging elfects olclimare

Financial Pe rfo rnr a n ce

Postbank's financial perlotnrance forthe period ended 3Ist December 2022 was a loss ofKshs 70I
tnillion. This was a dip in perfonnance compared to a loss of Kshs 3ll ntillion in Fy 2021, with
the latter driven by gain realized of Kshs 554 rnillion on disposal ol Investment property.

l-otaf inconres inl:Y 2022 were Kshs 1.84 billion compared to Kshs.2.23 billion inzo2l,
representing a decline of l7%o. An increase in the cost of living affected the propcnsity to save by
Kenyans, thus alfecting the Bank's deposit mobilization efforts and related investrne,tt incomes
earned on these depos its

The Augusl 2022 Ceneral Elections also affected business activities due to thc hcightened political
tens ions.

Interest expense declined marginally by I % , reducing elfective cost ofdeposits /funds to 1.22
% from L93 9'o it 2021 .

The Bank's custorrer l)eposits incleased by 4.1 % to stand at Kshs 25.2g billion as at 3lst
l)ecernber 2022, frt>m Kshs 24.15 billion for the same period in year 2021 .

Sonre ofthe key business growth initiatives the Ilank undcrtook in 2022 includc the following
a) Signing of a new partnership for branchless banking with Credit Bank. We also entcred into

parlnersh ip with Maersk Kenya.
b) Markcting and promotional campaigns targeting Kcnya Defense Forces (KI)li), boda boda

riders, jua kali artisarrs, hotels, health workers, students /staff in polytechnics, Mcharna
womens groups amongst othcrs.

c) We ttndertook a tariff review aimed at aligning tlre Bank's tariffs with t5e nrarket and tSus
making them more oompetitive.

d) Running corporatc catnpaigns in the meclia to raise the awareness of-the Ilank emphasiling on
the colporatc attributes that include thc tax-li'ee bcnefit on interest carned, wide network,
deposit guarantee by Government among other benefits.
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c) clircus ol'thc []ank's scrvicc tlclivcrl' channcls to digital banking thlough I'roicct ".lunrtrisha"

is plo.jcct will providc the Ibllowing bcnelits to customers

rovc tl're custonrcrjourncy by ollcring, sclf-scrvicc that is simplificd and cllrcicltt

rovctl producl offcring by allowing customer-centric and valuc adding solutions that allow

ning accounts, se If-rcgistrat ion on digital platforms and transacting lrom thcir lnobile/desktop

viccs !vithout having to visit a physical branch

ddcd securitl features that sattguard customer data and transactions

r) Rank participated in thc Company oithe Year (COYA)/ Organizational l'crlbrmance Index

l'l) assessmcnt for the year 2022. 'l'his assessment provides an opportunity for the Bank to

ark with other organizations on management best practices across a widc rangc of thematic

I' t, LEKOL(X)1.
ANA(;r\(; I) l R llcl ola

\l a rch 2023
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Annuul reporl and Jinunciol stutent(nls
l"or lhe yeor ertderl .? I Decan tcr 2022

CO R POITATE GOVI.] IT NA NC I] S'I'AI' Ii M I.] N'I'

I)ostbank is committed to the starrdards of colporatc govenrance as sct by thc Governnrent for the public
sector fi'ont time to time and thc C-entral Bank 0f Kcnya on specific sel.vices oflcred by l)ostbank.
l'he Board of Directors is responsible for the long lcrrn strategic direction for.profitable growth of the Bank
while being accountable to the shareholcler by ensuling that Postbank complies with the laws and the
highest standards ofcorporate governance and business ethics
-l'he 

Directors attach great importance to thc need to conduct the business and operations of postbank with
integrity and in accordance with gencrally accepted corporate practice and endorse the internationally
developed princ iples of good corporate governancc.

Board of Directors
'l'he Board is made up of Seven (7) t)irectors ol whom six(6) are non-cxecutive including the Chairman.
I'he appointment dates for the respcctive directors arc as show in the table below:

Nanrc l'osition Ilcld Datc 0f A inl nrc nt
I Ntoros B. Ole Sentcu Chairman Retired on l5 0ctober 2022
2 Muthamia M Kithi I I)iLcctor 6 October 2021

J Clenrent Museve Dircctor 6 October 2021

4 Hawo Shanko Abdullah [)irector

5 Ilenly Mutiviri Riun Alternate Director - CS National Treas ury

6 Ra hael Lekolool

I)irectors are given appropriate an<i tirnely inlorntation so that they can maintain Iull and ef]'ective control
ovcl'strategic, financial, operalional and compliance lecluirements. 'l'he clay{o-ciay runrring ol l)ostbank has
been delcgated to the Managing I)ircctor. -l'hc uoa|d retains lesporrsibilily fbr establishing and nraintaining
thc internal control over the stratcgic, flnancial, opcrational ancl oompliance issues.'l'he Boar.d is
responsible olensuring succcssion planning and facilitates recruitrnent ofthe Managing l)irector.
I'he Board is complying with thc Mwongozo "the code ofgovernance for state corporations,,ancl all the
[)irectors have undetgonc Boarcl lnduction training on the code organised by thc Siate Corporation
Atlvisory Cornmi(tee ( S('A(')

1?

14 April2022

Managing DiLector
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ostban nntitted kr tlrc I,Lrblic Olllccrs Intogrity antl l...thics Act 2001, l.cadcrship and llltegrity Act

12 ir cnya Anti-Corruption and l:conornic Crirncs Act 2003

onltD rrication lyith Sha rcholtlcr'

ostban it cornmitted to ensuring that the sharelrolder and thc Parliament are provided with full and timcly

ibrnra ion about its performance. 'l'his is usually done through the distribution ofthe Bank's quarterly

polls e Inspectolatc ol'Statc Oorporations and 'l'hc National 1'reasury and spccifically thc Annual

K

f
I

o

ports c Clcrk of thc l,au'liarncrrt fol distributiorr to lhc Mcrnbcrs o l' I)ar liantcnt. Postbank is rrt

mpli
ideli

ce with its obligations unrlcr thc KPOSB Act, Statc Corporations Act and Central lJank ol' Kenya

s rclating to remittancc scrviccs together with otlrcl Guidelines issucd by the Govenlment

irccl ' Emoluments :rnd Loans

gato anloLlnt ol'cmolulncnts paid to I)it€ctors lirr services rendcrcd during the Year 202 I is

isc lc'> in Notc l2 to thc Financial Statements. 'l'hcrc wcro no loatts given to sitting I)ircctols al any timc

!.u..
oartl cetirrgs

c[] qf Dircctors nlecl on quarlcrly basis or as lcquircd. 'l'he lloarrl is responsiblc lor monitoring thc

p lenr II tion of Postbank's planned strategy and levicwing it in conjunction with its financial

r{ir nce. Spccific rcviews arc also undcfiakcn on opcraliorral issues and futurc planning. At the end of'

ch fin n ial year, the Board cvaluates itself, the Managing Director and Senior Managerrent Staff against

have been agleed at the beginning of the year.
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i\'lcctirgs
Mr'. Nloros ll
Olc Scntcu

Ilr.. Ilrnrl
It. \lulr iri

Mr. Gernld
Mrvsngi

i\'ls. I Iarr o

Sha n ko
Ilr. Nluthxrnill
\1. liilhinji

I\'l r. Clcnren I

l\luscvc
Mr. llaph:lcl
l,(kr)lool

Main Board Mecting 4 .] l 4 .l I
fulcial Board Mccrin!r 6 l 4 4 .l .t 4llAllc Rcvic!\' lvlccti s I 0 0 0 0 0 I 0Audit and Ilisk lirard
Commincc

l 0 2 2 ) 0 J 0

StalT Board ConIIi cc 4 0 4 1 2 4 0 {
ICT Operations & Crcdil
Comntittce

4 0 .1 0 I 0 4 4

Stratcgy and Financc Iloard
Committce

6 0 0 0 6

Stratcgy & Workshop -

Action Plrul
I I I I I I

l]oard sellEvalu tion I:Y
2021

I 0 I I I
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marked the second reporting year under our 2021-2025 strategy thenicd "Setting the Base for
Sll's Glowth and Sustainability". l'his plan broadly outlines the various strategies and initiatrves
ank rvifl pursue over thc next 5 ycars i.e. 2021-2025, that are crucial for the l]ank's long-ternr

th and sustainabilily.

tratcgy is prernised on five Kcy Result Areas (KRAs)/Pillars namcly

't'

l

l

iv
v)

2

dit Partners -Shared lnterest lncorne.

Ilpreign Exchange Incomc was Kshs 133 million,20% growth tiom FY 2021 -Kshs lll million
e Kenyan Shilling continues to weaken against the dollar. This is advantageous to the Bank since it

nel seller of dollars earned frorn MTS business.

) fees and commissions from transactions grew by 2o/" to Kshs 451 million in FY 2022 , in IrY
2 2l the bank earned 442 nrillion ..Key driver for this line was growth in Mobile banking fee and

Il ichtion that rnobile banking is bcing cnrbraced by our custonrers

tal assets at the end of the yeal was Kshs I 5.41 billion

flarrk's Customer l)eposits incleascd by 5 % to stand at Kshs 2-5.28 billion as at 3lst Decernber

2f lrorn Kshs 24.15 billion lirr thc sarne period in year202l.

rket []ocus

[]us incss Ilffic ienc ies.

I luman Capital Developmcnt
Ff nancial Sustainability.

(igvernance and Leadersh ip.

I

e pank's finarrcial perfornrance for period ended 3l st Decenrber 2022 ended with a loss of Kshs

I inillion, the loss incrcased fi'orn loss of kshs 3l I million reported in FY 2021 . ('l'his was a dip in

rnrance is due to a gain realized ol'Kshs 554 million on disposal of lnvcstnrent Property in IrY
). Key performance milestones in FY 2022 were;

7o growth in interest income largcly driven by better yields frorn (iovernment securities, good

s frorn placements with conrnrercial banks and growth in intcrest incomc from staff loans and

C]

(i

IS

(i

t'
'l

2

c

l) ling thc period under lcvicw, thc llank honored all it statutory r:bligations by remitting all requirccl

tl ultions within the statutory tinre line

15

2
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M ajor Ilisk Facing l)ostbanl<
'l'he rna.jol risk facing l)ostbank is lack ofone stop shop banking solution for.custonrers
compared to the conlpetition. Thc [lank is a Savings Bank and not a lencler, thus the customers
flnd it casier to save where the Financial Institution can provide loans to assist thcm grow
busincss, buy key assets and paynrent of school fees among others. l'his has led to shrinking of
the custonrer deposit base, dormant accounts and as a result, led to depletion of the Bank,s
capital base and losses.

l-he Board and the nranagemenl have been in consultation with the Government through the
National Treasury with a view to injecting capital to defray the accumulated losses as provided
in the Kenya l)ost Office Savings Bank Act, cap 4938, section l3(l).
'l'he tnanagcnlent is also addressing areas ofcost managentent and through stafl' rationalization
and closing unprofitablc branches. customers willstill be served through the Mashinani
Agency Network, Mobile Banking and Internet Banking. Managernent is enhancing business
Partnership's with the covernment and private sector especially for disbursernent ol'
Government Social funds and stipend, salaries and wages.

t6
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stbank is conrnritted to corrducting business in a socially responsiblc and sustainable rnanncr. l'hc
it orporatc Social l{esponsibility (CSR) initiativcs arc alignccl with its corc values and busincss

aimed at creating value for all stakeholtlels

's CSI{ efforrs alc locusccl on kcy thenratic areas, Ilealth, linvironrnent, Iiducation, and
ergency Response. I)uring the ycal' in roview, the llank undertook a nurnber ol'initiatives in these

S

il eap, with the ainr of rnaking a positivc irnpact in the comrnunitics it serves

I

dditionally, thc Bank's efforts wcre focused orr broadening access to financial scrvices as it recognizes
financial inclusion is key to pronrotinS econornic growth, reducing poverty, and building sustainable

c rnunities

arc committed to working with local olganizations and governrncnts to build capacity, foster
novation, and inrprovc the ovclall ccosystenr lor Ilnancial inclusion. We believc thal collaboration is

ith the tlank's presence in 42 counties cornprising of96 branches and over 500 Postbank Mashinani

, our initiatives were guided by the unique community needs. Our footprint refleots our focus

s cornmunity developrnent and philanthropic cfTorts

nder 1hc key thematic areas as outlincd in thc Corporate Social l{csponsibility policy, the t}ank
pPorted causes that reflected its conrmitnrent to sustainable business as follows

I Emcrgcncy Rcsponsc:

Bank donated olassorted foodstuffto Caretakels Orphans Education Center; a Center that provides
and suppolt to vulncrable antl underprivilcgcd children fi'om thc sprawling slums of Korogocho in

al bi. Additionally, the llank donated foodsluff to vr.rlnerable members in Makueni County in
rship with Kilorne Youth Digital.'l'he donations was were geared towards uplifting the health
o{'thc children thatwould enable thcnt to lcarn antl realize thcir lull potcntial

C

ri

ch

tt v irtttt ttt e tt I

Bank is cornmitted to environnlental sustainability and recogniz-es that its long term success is

ly linked to its ability to rninirniz.e the ncgative impact on the environment. As such, the Bankosc

c

rcrl with traders ol City Markct in a clcan exetcise alound the market and sponsored thc
ation of litter bins at its environs. 'l his initiative is ainred at promoting environnrental conservation

d ledLrcing littering in public spaccs. 'l'he Bank also partnered with the Kenya Recruits 'l'raining

ijool, Moi Barracks in a tree planting initiativc that sought to contribute towards increasing the fbrest
vbr frorn the currcnt 7.2 per cent to l0 pcr cent by 2022 as envisioned in Vision 2030. Collcctively, the

a4k donated 5,000 seedlings towards this course

1l

lhc

l{

to achieving our goals and have established partnerships with organizations and stakeholders across

financial services industry.

us
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CORPORA'I'E SOCIA L IIIIISPONS I IIILI'l'Y (CSR) STATtiM I,INT (CONT'tNUED)
3. Iid ucation

l-he llank donatcd lext books to Oliwo Plinrary School in I Ionra I]ay. 1-his helped to irnprove
access to educatiott and learning outconres lor the childrcrr in this school. l'he Bank also parlnercd
with the National Youth Sclvice through donation ol'sports cquipment to their various sports
tcanr s.'l'h is initiativc pt'olnotes youth (lcveloplncnt through sports.

4. Hcalth

T'hc llank parlially sponsorcd the Mater I lcart Run, an annual cvent aimed at raising lunds to
suPport children with hearl conditiorrs in Kenya. 'fhe support contributed towards irnproving
access to medical tl'catmenl lbr cltildrcn with heart conditions fi'onr economically d isac'lvanlagecl
backglounds.

'l'he sponsorships undcrlaken by thc llank were solcly lbr the pulpose of establishing networks,
uplifting the Iives ol'communilics arrd cnhancing goodwill with stakeholders.

l)Iltucl'oR S***--*rP
March 2023
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activilies

I activities olthe llank during the ycar under review were primarily savings

nd financial iitcracy, collcction of luncis fionr privatc and public cnterprises and

nt of funds fbr (loverntncnt pcnsions and salaries itt accordance with KI'OSll ACI'

tbr the year al'c as set out on pages 22 to 26

ers ofthc Board ol l)ircctors who servcd during thc ycal are showrr on page 3 and 6

r General is responsiblc fbr the statutory audit of Postbank in accot'dance with the

of the Constitution of Kenya and Public Audit Act 20 l5 lor the period ended 3l st

2022

f'thc lloard

Maina
irny Scc rcl a ry

N'larch 2023
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S1'A'I'IiM I.]N'I' OF DIRI.]C'I'ORS' RESPONSI BI LITI IiS
'l'he Stalc (iot'polations' Act requires the Directols to prepare financial statcrlrelts fi>r.each
firtancial ycar, which gives a true and fair view of tlre statc of affairs of'the Uank as at the enil o{'
the flnancial year and ofthe operating rcsulls lor that year. It also rcqrrires the [)ir.ectors to
ensurc that the cntity keeps proper accounting recorcls which clisclose with reasonablc accuracy
thc financial position olthe enlity. The l)irectors are also responsible fbr saleguarcling the asscts
of the entity.

Tlte Directols are rcsponsible for the preparation and presentation ol'the entity's flnancial
statenrcnts. which givc a true and fair vicw ofthe state ofaffails ol'thc cntity lor and as at the
end ol'thc linancial year (period) ended on 3lst l)ecenrber 2022

This resporrsibility inc ludes:

i Maintaining adecluatc flnancial lnanagcn'lent al'rangements ancl ensuring that thcse continue
to bc cl'l'ective throughout the repofling pcriod;

ii Maintaining proper accounting records, which disclose with rcasonable accuracy at any tinrc
the finarrcial position of the entity;

iii Dcsigning, implenlenting and rnaintaining internal contlols relcvant to the preparatiol ancl
firir prescntation ol thc financial stateme nts, and ensuring thal they are fr.ec ll.orn rnaterial
rn isslaten'lents, whethcl duc to ellor or liaud; sal'eguarding thc assels of thc cntity;

iv Sclccting and applying appropriate accounting policies; and
v Making accounting cstir,ates that arc rcasonablc in tlre circunrstances.

The Dircctors accept Iesponsibility for the cntity's Ilnancial staterncnts, whic5 havc bccn
preparcd rrsing appropriate accotrnting policics supported by reasonable ancl prudcnt judgmelt's
and estinratcs, in confornrity with International Pinancial l(eporting Standards (IFRS), and in thc
nranncr rcquircd by the PlrM Act,2012 and (the State Corporations Act).

'l'he I)ircctors arc ol'tltc opirrion that thc l)ostbank's financial stalclnents give a true and fair
view ol'thc stale of l)ostbank's transactions during tlre financial year ended Decelnber 3 lst,
2022, antl ol'thc Bank's finartcial position as at that date.'l'hc Ditcctors further.conllr.nr the
cotrrplctcltoss of thc aocottttting recorcls nraintaincd fbr thc Bank, which havc becn r.elied lpon
in the prcpalation of the llank's financial statcnrcnls as well as the aclctpacy o{'the systerns ol'
internal lirrancial contlol.

AJrproval ol' thc financial statcnrents

'l'he IJarrk's fltrancial statcnrcnts wer.e tliscrrssetl ancl approvcc.l b1,the []oarcl on
202,1 arrd signcd on its bchall'by:

Managing l)ircctor'
Ila;llracl l,ckolool
ICI'AK Mcnrhcl No. 54tll

$,^"r--.D
l)ircctor

&.^**1o
Ag. I lcl<l ol'l'i.tranct.
Iicnard Musyoki
I(IPAK Mcrnbcr No .2tltll
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REPUBLIC OF KENYA

RT OF THE AUDITOR.GENERAL ON KENYA POST OFFICE SAVINGS
FOR THE YEAR ENDED 31 DECEMBER,2022

BLE

your attention to the contents of my report which is in three parts

rt on the Financial Statements that considers whether the financial

C

tements are fairly presented in accordance with the applicable financial
orting framework, accounting standards and the relevant laws and regulations

h t have a direct effect on the financial statements

B port on Lawfulness and Effectiveness in Use of Public Resources which
siders compliance with applicable laws, regulations, policies, gazette notices,
ulars, guidelines and manuals and whether public resources are applied in a
dent, efficient, economic, transparent and accountable manner to ensure
vernment achieves value for money and that such funds are applied for the
nded purpose

port on Effectiveness of lnternal Controls, Risk Management and Governance
ich considers how the entity has instituted checks and balances to guide
rnal operations. This responds to the effectiveness of the governance
cture, the risk management environment and the internal controls, developed
implemented by those charged with governance for orderly, efficient and
ive operations of the entity

An n odified opinion does not necessarily mean that an entity has complied with all
rel nt laws and regulations and that its internal controls, risk management and
gov
fina

rnance systems are properly designed and were working effectively in the
(ialyear under review.

Th and
res tion,
the hree
pa ral

RE RT ON THE FINANCIAL STATEMENTS

Ad Opinion

lh udited the accompanying financial statements of the Kenya Post Office
Sa Bank set out on pages 22lo 82, which comprise the statement of financial

t

p the Auditor-General on Kenyo Post O/fice Swings Bankfor the y'ear ended 3l December, 2022

OFFICE OF THE AUDITOR-GENERAL

l.ttlntnr'ittt 1,,,'ttrtt,tltiIily

HEADOUARTERS
Ann iversary Towers

Monrovia Street
PO. Box 3oo84-ooroo

NAIROBI



position as at 31 December, 2022, and the statement of profit or loss and other
comprehensive income, statement of changes in equity, statement of cash flows and
statement of comparison of budget and actual amounts for the year then ended, and
a summary of significant accounting policies and other explanatory information in
accordance with the provisions of Article 229 of the Constitutlon of Kenya and Section
35 of the Public Audit Act, 2015.1have obtained all the information and explanations
which, to the best of my knowledge and belief, were necessary for the purpose of the
audit.

ln my opinion, because of the significance of the matters discussed in the Basis for
Adverse Opinion section of my report, the financial statements do not present fairly,
the financial position of Kenya Post Office Savings Bank as at 31 December,2022,
and of its financial performance and its cash flows for the year then ended, in
accordance with lnternational Financial Reporting Standards (IFRS) and do not
comply with the Public Finance Management Act, 2012 and the Kenya Post office
Savings Bank Act, Cap 4938.

Basis for Adverse Opinion

1. Anomalies in the Propefi and Equipment Balance

The statement of financial position reflects property and equipment balance of
Kshs.2,039,708,225 as disclosed in Note 28(a) to the financial statements. The
following anomalies were noted;

i) The net book values as at 31 December, 2022 in relation to five classes of assets
differ from the corresponding recomputed balances in the fixed assets register as
detailed below;

Asset Class

Balance as per
Financia!

Statements
(Kshs)

Recomputed
Balance as per

Fixed Assets
Register

(Kshs)
Variance

(Kshs)
Motor Vehicles 2,819,581 2,660,959 1s8,622
Furniture and Fittings 48,438,564 30,244,290 18,194,274
Electronic Office Equ ipment 22,028,408 11,781,552 10,246,856
Computer Hardware 56,314,043 46,231,321 10,082,722
Non-Electronic Office Equipment 7,091,599 1,465,847 5,625,752

ii) Further, the property and equipment movement schedule reflects cost values for
six (6) classes of assets which differ from the corresponding balances shown in
the fixed assets register as detailed below;

Report of the Auditor-General on Kenya Post Office Savings Bank for the y,ear ended 3 t December, 2022
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A sset Class

Balance as
per

Financia!
Statements

(Kshs)

Balance as
per the
Assets

Register
(Kshs)

Variance
(Kshs)

660,806M otor Vehicles 38,816,158 38,155,352
408,934,799 64,504rrniture and Fittings 408,999,303

331,966,384 333,357,706 (1,391,322)E ectronic Office Equipment

99,884,711 98,821,497 1,063,214N >n-Electronic Office Equipment
C rpital Work in Progress 77,626,874 77,626,874
Fi xed Asset Clearing Account 27,876,201 27,876,201

iii) Review of the Fixed Assets Management Policy revealed that the expected
lifespan for computer hardware and computer software is three (3)years which
implies a depreciation rate of 33.3o/o. The policy is therefore not consistent with
the depreciation rate of 20% on straight line basis assigned to the two classes
of assets.

iv) Review of fixed assets register revealed that details such as land reference
number and motor vehicle registration number were not indicated in the register
while logbook for one motor vehicle with a cost value of Kshs.400,000 was not
provided for audit and the assets were not tagged.

The fixed assets register revealed that motor vehicles valued at
Kshs.11,993,749 had been fully depreciated but continued to be useful to the
organization and incurred repairs, maintenance and service costs though not
revalued. Further, furniture and fittings, computer hardware, non-electronic
equipment and electronic equipment with costs of Kshs.358,535,198,
Kshs.81 8,71 2,999, Kshs.91,539,942 and Kshs.304,923,446 respectively, had
been fully depreciated as at 31 December, 2022 and were yet to be disposed or
revalued. This was contrary to lnternational Accounting Standards (lAS) 16.31
which states that revaluations shall be made with sufficient regularity to ensure
that the carrying amount does not differ materially from that which would be
determined using fair value at the end of the reporting period.

v)

lnt ircumstances, the accuracy and completeness of property and equipment
bala of Kshs.2,039,708,225 could not be confirmed

2. naccuracies in Cash and Cash Equivalents Balance

statement of financial position reflects cash and cash equivalents balance of
Ksh .444,983,904 asdisclosed in Note20tothefinancialstatements. Reviewof cash

s and bank reconciliation statements revealed the following anomalies;

lncluded in the balance, are balances totalling Kshs.1 ,260,451,777 in respect of
payments in the cash books but not reflected in the bank statements for twelve
(12) bank accounts as at 31 December, 2022 wilh some dating back to the year
2011.
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ii) The balance excludes amounts totalling Kshs.406,625,131 in respect of
receipts in bank but not posted in the cash books for twenty-five (25) bank
accounts. No explanation was provided why receipts that were made directly
to the bank had gone without being posted to the cash books for a long time.

iii) The balance also excludes amounts totalling Kshs.12,560,596,742 in respect
of payments in the bank but not posted in the cash books for seventeen (17)
bank accounts. No explanation was provided why payments were made
directly from the bank without being posted in the cash book and why it had
taken long time to post the payments in the cash book.

iv) The balance includes amounts totalling Kshs.13,384,856,202 being receipts
in the cash books not in the bank statements for eleven (11) bank accounts
that have been long outstanding.

v) Further, the balance includes cash balance of Kshs.110,318,564 in respect
of one hundred and twelve (112) branch accounts. However, review of
respective bank reconciliation statements revealed that the cash book
balances totalled Kshs.106,613,952, resulting to an unexplained variance of
Kshs.3,704,612.

ln the circumstances, the accuracy of cash and cash equivalents balance of
Kshs.444, 983,904 could not be confirmed.

3. Discrepancy in Depreciation and Amortization

The statement of profit or loss and other comprehensive income reflects depreciation
and amortisation costs of Kshs.219,673,446 as disclosed in Note 14 to the financial
statements. However, review of the assets register and re-computation of the
depreciation and amortization revealed an amount of Kshs.57,399,149 resulting in an
unreconciled variance of Kshs. 1 62, 27 4,297 .

ln the circumstances, the accuracy and completeness of the depreciation and
amortisation costs of Kshs.219,673,446 could not be confirmed.

4. Doubtful Long Outstanding Accounts Receivable

The statement of financial position reflects accounts receivable balance of
Kshs.2,989,839,855 as disclosed in Note 26 to the financial statements. The following
anomalies were noted;

i) The balance includes an amount of Kshs.111,485,448 in respect of rent
receivable. Analysis of the supporting schedule revealed that an amount of
Kshs.62,998,449 relates to former tenants. However, Management did not show
how it intends to recover the amount as there was no security held by the Bank.
Further, rent receivable balance of Kshs.111,485,448 differed from the balance
of Kshs.129,406,230 reflected in the ledger. The variance of Kshs.''17,920,782
has not been explained or reconciled.
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ii) The balance includes an amount of Kshs.404,924,920 posted as fixed deposits
in ailing financial institutions whose recovery is doubtful resulting to
overstatement of accounts receivable by the same amount.

The balance is net of an amount of Kshs.1 ,255,548,644 in respect of provision
for bad and doubtful debts. However, Management did not provide analysis of
how the provision for bad and doubtful debts was arrived at.

The balance includes an amount of Kshs.2,605,597,615, or 610/o of the total
accounts receivable that has been outstanding for more than 15 years. Although
Management cited commitment from the concerned parties including The
National Treasury to settle the debts, the balance remained outstanding.

iii)

iv)

v) The balance includes an amount of Kshs.75,751 which relates to staff imprest.
However, documents showing the staff list of un-surrendered imprest and the
aging analysis to support the amount reported in the financial statements were
not provided for review.

Nineteen (19) debtors who owed the Bank a total balance of Kshs.31,305,353
that were requested to confirm the outstanding receivables, none responded,
therefore casting doubt on the existence, completeness and accuracy of the
accounts receivable balance reported in the financial statements.

vi)

ln
bal

ircumstances, the valuation and completeness of the accounts receivable
of Kshs.2,989,839,855 could not be confirmed

5. Prepayments and Other Assets

statement of financial position reflects prepayments and other assets balance of
Ks 1,983,086,885 which as disclosed in Note 27 lo lhe financial statements
incl des an amount of Kshs.679,380,864 for other assets and prepayments. Review
oft e supporting schedules provided revealed that an amount of Kshs.148,592,998

ed to suspected losses of money through fraud and cash shortages that had not

Th

rel

Ks

the

b recovered by the end of the year. This was despite the provisions of the Bank's
Hu
(48

ln
Ks

e circumstances the valuation of prepayments and other assets balance of
,983,086,885 could not be confirmed

6 Investment Property in Dispute

Th

an Resource Policy that such cash shortages be made good within forty-eight
hours by the concerned staff.

1

ap
all

statement of financial position reflects investment property balance of
32,390,225 which as disclosed in Note 23 to the financial statements includes

to the Bank in 1993. Site visit during the month of June, 2024 revealed that
perty is already encroached by informal settlers and is also not secured with

ap n eter fence

Fu her, the balance includes value of another parcel of land located within Nairobi
ion and registered in the name of the Bank and with a market value atRe
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Kshs.550,000,000 as at December, 2017, but carried at a book value of
Kshs.27,390,225 though its title deed is encumbered. The encumbrance was
registered vide a caveat dated 15 August, 2014 claiming interest absolutely. Available
information indicates that the encumbrance relates to an ongoing court case between
the Bank and another party. The outcome of the case had not been determined as at
the date of the audit. However, Management has not disclosed by way of a Note to
the financial statements as a contingent liability in the financial statements contrary
to Paragraph 86 of the IAS 37 which states that, unless the possibility of any outflow
in settlement is remote, an entity shall disclose for each class of contingent liability at
the end of the reporting period a brief description of the nature of the contingent
liability and, where practicable, an estimate of its financial effect, measured under
paragraphs 36-52, an indication of the uncertainties relating to the amount or timing
of any outflow and the possibility of any reimbursement.

ln the circumstances, the ownership, accuracy and completeness of the investment
property balance of Kshs.32,390,225 could not be confirmed.

7. Obsolete Stocks

The statement of financial position reflects stocks balance of Kshs.15,450,616 as
disclosed in Note 24 to the financial statements. However, physical verification of
inventories held in the Bank's stores revealed obsolete inventory valued at
Kshs.3,009,637. No explanation was provided why the items were not utilized or
written off.

ln the circumstances, the valuation of the stocks balance of Kshs.15,450,616 could
not be confirmed.

8. Unsupported Accounts Payable and Accruals

The statement of financial position reflects accounts payables and accruals balance
of Kshs.2,816,095,504 as disclosed in Note 32 to the financial statements. lncluded
in the balance is trade creditors, accrued expenses and other creditors balances of
Kshs.71 ,082,477, Kshs.293,899,780 and Kshs.266,948,824 respectively, that were
not supported with aging analysis. Further, the amount includes balances totalling
Kshs.2,184,164,423 that had been outstanding since 2007.

ln the circumstances, the accuracy and completeness of the accounts' payables and
accruals balance of Kshs.2, 816,095,504 could not be confirmed.

9. Anomalies in Loans to Staff and Directors

The statement of financial position reflects accounts receivable balance of
Kshs.2,989,839,855 which, as disclosed in Note 26 to the financial statements
includes staff loans, staff debtors-personal development loans and Directors' loans
of balances of Kshs.699, 682,242, Kshs. 52, 059,658 and Kshs. 3,327, 044 respectively,
all totalling Kshs.755,068,944. Review of the loans register and related records
revealed the following anomalies,

i) The loan portfolio includes outstanding loan balances totalling Kshs.81,009,283
whose maturity dates had lapsed and had been outstanding for over one year with
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ome being in arrears since 2015. Evidence of Management effort to recover the
oans from either sale of collateral or legal action on borrowers was not provided

he loan schedules revealed that the directors' loans comprise of loans to two
irectors balance of Kshs.2,024,403 and Kshs.1 ,302,641for the purchase of a
r and a house, respectively. The loans have been defaulted and have been in

rrears since the year 2012. However, no explanation has been given on whether
he loans were charged on the assets acquired and if so, why the collateral had

iii)

of been sold to recover the outstanding loan balance.

he balance also includes an amount of Kshs.94,151,735 in respect of interest
ceivable on personal development loans. However, the aging analysis with

etails of the debtors was not provided for audit

fie Sta ement o pro t o oSS a nd othe r com re enS e ncome ectsf I reft
a rmen oSS on oan S and ad anceS ota ns KShS 47 000 000 aS d SC oSEd n

ote 10 to the financial statements. However, there was no evidence provided to
d CA e a he expected cred oSSeS ere mea SU red aS req u red bv Parag ra

t
p h

t

5 71 of he n e rna ona F nanc a Report ns Standa rd S FRS Ch S a eS that
h

t
tt h

r

p

t

h
n en ty S a meaS U re ex ected c ed o SeS of a financ a n S rume n n a avt h r t Sp t t

hat reflects an unbiased and probability-weighted amount that is determined by
valuating a range of possible outcomes, the time value of money and reasonable
nd supportable information that is available without undue cost or effort at the
porting date, about past events, current conditions and forecasts of future

45 000 000 n he p e oU S vea r wa S no ro dedt r t p

lnt
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1.

As
Ksh
at

e circumstances, the valuation and completeness of the loans to staff and
ors totalling Kshs.755,068,944 could not be confirmed

audit was conducted in accordance with lnternational Standards of Supreme
t lnstitutions (lSSAls). I am independent of the Kenya Post Office Savings Bank

lvla emen n aCCo rd ance th SSA 30 on Code of E h cS ha e U ed o he1 f fi t
reS on S b it eS n acco rda nce t he S SA and o he I e h ca eq u emen Sp h r

to perfo rm ng a U d ts o finanC a Sta ements n Kenva be e e a hef t h t
dence a e ob a ned S S uff c en and ap rop a e o p Io de a aS S fo r mvh p r t b

rse oprnron

ah sis of Matter

tnco orating a balance of Kshs.14,898,716 in respect of prior year adjustments, as
refl
bal

d in the statement of changes in equity. Further, the Bank's current liabilities

aterial Uncertainty Relating to Going Concern

reviously reported, the bank reported a loss of Kshs.701,006,236 (2021.
311,248,432), increasing the accumulated loss from Kshs.15,365,358,373 as
December, 2021 lo Kshs.16,081 ,263,325 as at 31 December, 2022 after

ce of Kshs.28,260,282,172 exceeded the current assets balance of
13,088,588,326 resulting to a negative working capital batance of
15,171,693,846 (2021: Kshs.14,652 ,341,259). The Bank was therefore unabte
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to meet its financial obligations as and when they fell due. As disclosed under Note
2(e)(i) to the financial statements, the Bank was technically insolvent and its
continued operation as a going concern depends on continued support from the
Government and creditors.

2. Budgetary Control and Performance

During the year under review, the bank anticipated to realize an amount of
Kshs.1,689,983,177 in income while the actual revenue realized was an amount of
Kshs.1 ,312,275,233, resulting in under collection of Kshs.377,707,944, or 22o/o of lhe
budget. However, the bank's total expenditure for the year amounted to
Kshs.2,013,281,469 against actual collections balance of Kshs.1 ,312,275,233
resulting in an over-expenditure of Kshs.701,006,236, or 53oh above the actual
receipts.

The revenue shortfall affected the planned activities and may have impacted
negatively on service delivery to the public.

My opinion is not modified in respect of these matters.

Key Audit Matters

Key audit matters are those matters that, in my professional judgement, are of most
significance in the audit of the financial statements. There were no key audit matters
to report in the year under review.

Other Matter

Unresolved Prior Year Audit Matters

ln the previous year's audit report, several issues were raised under the Report on
the Financial Statements, Report on LaMulness and Effectiveness in Use of Public
Resources and Report on Effectiveness of lnternal Controls, Risk Management and
Governance which remained unresolved as at 31 December,2022.

REPORT ON LAWFULNESS AND EFFECTIVENESS IN USE OF PUBLIC
RESOURCES

Conclusion

As required by Article 229(6) of the Constitution, because of the significance of the
matters discussed in the Basis for Adverse Opinion and Basis for Conclusion on
Lawfulness and Effectiveness in Use of Public Resources sections of my report, I

confirm that public resources have not been applied laMully and in an effective way.

Basis for Conclusion

1. Non-Compliance with Human Resources Regulations

The statement of profit or loss and other comprehensive income reflects employee
costs balance of Kshs.1,127,515,414 as disclosed in Note 11 to the financial
statements. lncluded in the balance is an amount of Kshs.718,334,220 in respect to
salaries and wages. However, review of staff payroll for the period revealed that three
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hu red and eighty-one (381) members of staff were paid net salaries which were
bel
Act

Th

the

me

w
2

onethird of their basic salaries contrary to Section 19(3) of the Employment
007 which states, inter alia, that, without prejudice to any right of recovery of

an debt due, and notwithstanding the provisions of any other written law, the total
unt of all deductions which under the provisions of subsection (1), may be madeam

by n employer from the wages of his employee at any one time shall not exceed
tw irds of such wages

Fu h r, an amount of Kshs.7,414,337 was paid to staff as Acting Allowance
H er, most of the beneficiaries had acted for more than six months in
con vention of Section C.14 of the Human Resource Policies and Procedures
Ma ual for the Public Service, 2016 which states that inter alia that acting allowance
will ot be payable to an officer for more than six (6) months

lnt e circumstances, Management was in breach of the law

2 rregular Payment of Board Expenses

statement of profit or loss and other comprehensive income reflects Board
exp
stat

nses balance of Kshs.6,540,042 as disclosed in Note 12 of the financial
ments. lncluded in the expenditure is an amount of Kshs.534,321 paid to an

offi r representing the lnspector General for State Corporations who is not eligible
paid sitting allowance. This is contrary to the Office of the President's Circular
uidelines on Terms and Conditions of Service for State Corporations dated

tob
on
23 ovember, 2004 which states that only Board members specifically indicated in

rlabling legislation are entitled to sitting allowance.

lnt e circumstances, Management was in breach of the law

3. dn-Compliance with the National Cohesion and lntegration Act, 2008

Re ew of the staff bio data revealed that out of five hundred and seventy-two (572)
sta members employed by the Bank, two hundred and twenty-one (221) staff

bers were from one ethnic community, or 39% of the total staff, contrary to
Se ionT(2) of the NationalCohesion and lntegration Act, 2008 which stipulates that
no ublic establishment shall have more than one-third of its staff from the same
eth tc

lnt circumstances, Management was in breach of the law

on4 -Gompliance Affirmative Action on Procurement on Goods and Services

Duri g the financial year under review, the Bank's consolidated procurement plan
am nted to Kshs.375,442,728. The amount reserved for women, youth, persons
with disabilities and other disadvantaged groups amounted to Kshs.21,070,000
rep senting 5.6% only, against the required minimum of 30%, or Kshs.1 12,632,818
This
Act,

was contrary to Section 53(6) of the Public Procurement and Asset Disposal
0 15 which states that all procurement and asset disposal planning shall reserve

am nimum of thirty percent of the budgetary allocations for enterprises owned by
WO en, youth, persons with disabilities and other disadvantaged groups

Repo

community.
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Further, persons with disabilities were not reserved any amount against the required
minimum of 2o/o or Kshs.7,508,855, contrary to The National Treasury's Circular
Ref. No.PPD.1l3l26Yol.1(66) of 15 January,2015 which stated, inter alia, that
persons with disabilities owned-enterprises must be awarded not less than 2% of the
3oo/o set aside for the women, youth, persons with disabilities and other
disadvantaged groups.

ln the circumstances, Management was in breach of the law.

5. Unauthorized Overdrawing of Bank Accounts

The statement of financial position reflects cash and cash equivalents balance of
Kshs.444,983,904 as disclosed in Note 20 to the financial statements. lncluded in the
balance are eight (8) overdrawn accounts totalling Kshs.73,869,860. However,
approval from The National Treasury's to overdraw the accounts was not provided
for audit. This is contrary to Regulation 82(7) of the Public Finance Management
(National Government) Regulations, 2015 which states that no official government
bank account shall be overdrawn, nor shall any advance or loan be obtained from a
bank account for official purposes beyond the limit authorized by The National
Treasury in line with Section 28@) of the Act.

ln the circumstances, Management was in breach of the law.

The audit was conducted in accordance with ISSAI 4000. The standard requires that
I comply with ethical requirements and plan and perform the audit to obtain assurance
about whether the activities, financial transactions and information reflected in the
financial statements are in compliance, in all material respects, with the authorities
that govern them. I believe that the audit evidence I have obtained is sufficient and
appropriate to provide a basis for my conclusion.

REPORT ON EFFECTIVENESS OF INTERNAL CONTROLS, RISK MANAGEMENT
AND GOVERNANCE

Conclusion

As required by Section 7(1)(a) of the Public Audit Act, 2015, because of the
significance of the matters discussed in the Basis for Adverse Opinion and Basis for
Conclusion on Effectiveness of lnternal Controls, Risk Management and Governance
sections of my report, based on the audit procedures performed, I confirm that internal
controls, risk management and governance were not effective.

Basis for Conclusion

1. Under Staffing

Review of the human resources records revealed that the Bank's approved
establishment provided for six hundred and ten (610) members of staff while five
hundred and seventy{wo (572) were in place, resulting to an understaffing of
thirty-eight (38) staff members.

ln the circumstances, the understaffing may have impacted on efficient service
delivery by the Bank.
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2 lure to lntegrate Information Communication Technology Systems and
eaknesses in Filing and Archiving System

The Bank runs on various ICT systems to support its daily operations. However, the
co banking system and the payroll system are not integrated to the main accounting
ma nt system resulting to manual interventions when capturing key data such

SE

Fu er

asr
exp

stat

effe
gov

Res

tr/a

an
ne

from the banking system and payment of salaries and its deductions. This
s the Bank to risks of data loss and lack of proper audit trail of transactions.

, the Bank has been utilizing one of the regional offices as offsite archive
However, physical verification of the archives revealed that there was no filing
in place and document retrieval was cumbersome. This may affect the

effi e of operations and risk of backed up records. ln addition, the Document
SYS

ncy
tion

circ

Ret n Policy for the bank was not provided for audit review

lnt e umstances, the Bank risk loss of data and this may affect its ability to offer

n.

m

o

s

s

o

SE cfs in case of disruptions

The dit was conducted in accordance with ISSAI 2315 and ISSAI 2330. The
sta rds require that I plan and perform the audit to obtain assurance about whether

ive processes and systems of internal control, risk management and overall
ce were operating effectively, in all material respects. I believe that the audit

evid I have obtained is sufficient and appropriate to provide a basis for my
con n

sta rnents in accordance with lnternational Financial Reporting Standards (IFRS)

nsibilities of Management and the Board of Directors

ement is responsible for the preparation and fair presentation of these financial

r maintaining effective internal controls as Management determines is
ary to enable the preparation of financial statements that are free from material

mts tatement, whether due to fraud or error and for its assessment of the
effe ti eness of internal controls, risk management and overall governance.

aring the financial statements, Management is responsible for assessing the
ability to continue to sustain its services, disclosing, as applicable, matters
to sustainability of service and using the applicable basis of accounting unless

d fo
SS

plnp
Ban

Ma gement is aware of the intention to terminate the Bank or to cease operations

Ma ement is also responsible for the submission of the financial statements to the
Aud or-General in accordance with the provisions of Section 47 of lhe Public Audit
Act,

lna

15

tion to the responsibility for the preparation and presentation of the financial
stat ments described above Management is also responsible for ensuring that the

CS

co
acti iti , financial transactions and information reflected in the financial statements

are pplied in an effective way

rela

The
proc

are mpliance with the authorities which govern them, and that public resources

B ard of Directors is responsible for overseeing the Bank's financial reporting
ss, reviewing the effectiveness of how Management monitors compliance with
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relevant legislative and regulatory requirements, ensuring that effective processes
and systems are in place to address key roles and responsibilities in relation to overall
governance and risk management, and ensuring the adequacy and effectiveness of
the control environment.

Auditor-General's Responsibilities for the Audit

The audit objectives are to obtain reasonable assurance about whether the financial
statements as a whole are free from material misstatement, whether due to fraud or
error, and to issue an auditor's report that includes my opinion in accordance with the
provisions of Section 48 of the Public Audit Act, 2015 and submit the audit report in
compliance with Article 229(7) of the Constitution. Reasonable assurance is a high
level of assurance, but is not a guarantee that an audit conducted in accordance with
lSSAls will always detect a material misstatement and weakness when it exists.
Misstatements can arise from fraud or error and are considered material if,

individually or in the aggregate, they could reasonably be expected to influence the
economic decisions of users taken on the basis of these financial statements.

ln addition to the audit of the financial statements, a compliance audit is planned and
performed to express a conclusion about whether, in all material respects, the
activities, financial transactions and information reflected in the financial statements
are in compliance with the authorities that govern them and that public resources are
applied in an effective way, in accordance with the provisions of Article 229(6) of the
Constitution and submit the audit report in compliance with Article 229(7) of the
Constitution.

Further, in planning and performing the audit of the financial statements and audit of
compliance, I consider internal controls in order to give an assurance on the
effectiveness of internal controls, risk management and overall governance
processes and systems in accordance with the provisions of Section 7(1)(a) of the
Public Audit Act, 2015 and submit the audit report in compliance with Article 229(7)
of the Constitution. My consideration of the internal controls would not necessarily
disclose all matters in the internal control that might be material weaknesses under
the lSSA|s. A materialweakness is a condition in which the design or operation of
one or more of the internal control components does not reduce to a relatively low
level the risk that misstatements caused by error or fraud in amounts that would be
material in relation to the financial statements being audited may occur and not be
detected within a timely period by employees in the normal course of performing their
assigned functions.

Because of its inherent limitations, internal controls may not prevent or detect
misstatements and instances of non-compliance. Also, projections of any evaluation
of effectiveness to future periods are subject to the risk that controls may become
inadequate because of changes in conditions, or that the degree of compliance with
the policies and procedures may deteriorate.

As part of an audit conducted in accordance with lSSAls, I exercise professional
judgement and maintain professional skepticism throughout the audit. I also:
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a

a

and
defi

ldentify and assess the risks of material misstatement of the financial
statements, whether due to fraud or error, design and perform audit procedures
responsive to those risks, and obtain audit evidence that is sufficient and
appropriate to provide a basis for my opinion. The risk of not detecting a material
misstatement resulting from fraud is higher than for one resulting from error, as
fraud may involve collusion, forgery, intentional omissions, misrepresentations,
or the override of internal controls.

Evaluate the appropriateness of accounting policies used and the
reasonableness of accounting estimates and related disclosures made by
Management.

Conclude on the appropriateness of Management's use of the applicable basis
of accounting and, based on the audit evidence obtained, whether a material
uncertainty exists related to events or conditions that may cast significant doubt
on the Bank's ability to continue to sustain its services. lf I conclude that a
haterial uncertainty exists, I am required to draw attention in the auditor's report
to the related disclosures in the financial statements or, if such disclosures are
inadequate, to modify my opinion. My conclusions are based on the audit
evidence obtained up to the date of my audit report. However, future events or
conditions may cause the Bank to cease to continue sustain its services.

Evaluate the overall presentation, structure and content of the financial
statements, including the disclosures, and whether the financial statements
represent the underlying transactions and events in a manner that achieves fair
presentation.

Obtain sufficient appropriate audit evidence regarding the financial information
and business activities of the Bank to express an opinion on the financial
statements.

Perform such other procedures as I consider necessary in the circumstances.

timing of the audit and significant audit findings, including any significant
iencies in internal controls that are identified during the audit.

a

a

a

lco municate with Management regarding, among other matters, the planned scope
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Ken-yu l'ost O/Jicc Savittgs llonk
Anttuul rcpor| und .f iuutt<,iul stolemcnts
fitr tho.1'1,111'cnded -1 I Decambcr 2022

sTA't' l,rM ENt' ()1.' coM pA t{ tsoN o F t}tJ t)(; l.]. A N t) ACTUA t,
For thc ear cntlctl 3l l)cccnrbor 2022

A cl rral llrrrlgct Variancc
l(shs Kshs

lnterest incotre t,102,857,613 1,129,466,057 _(26,608,444)
(460,877,732) (135,682,5 l5) (325,t9s,2t 7) >100%

Net inlcrest incorn c 641,979,882 993,783,542 (35 I ,ti0-1,(r(r0) -35't,
Fees and coln nt iss ion inconte 450,80 t,354 55 1,500,485 ( 100,699,13 I ) -t8%
Fees and comrn ission ex nsc _ (40,s12,02't) ( l 0,2s3,843 ) (30,2s8,184) > 100Y"
Nct l.'ces anrl conrrnissiorr ilrcornc 410,289,327 541,246,642 (130,957,315) -2401,
Nct t ra tlin tconlc 1,052,269,209 l ,535,030,I 84 (482,,7 60,97 5)
F-orei n exchan c tncornc 132,672,241 107,367,924 25,304,3t7

[]coll)cOther O cratrn t2'7,333,783 47 ,585,069 79,748,7 t4 > 100%
Nct o cratin lncontc t,312,275,233 1,689,983,1 77 (377,701,944)

(jIatin (los t s()
Inr airrnent Ioss on loarrs and advances (4 7,000,000) ( l 1,300,000) (3 5,700,000) > 100%
Enr cnse\lo cc cx (1,127,5t5,4 l4) (r,082,2 17,58 t) _(4s,2e7,833)
Board cx ct)ses (6,s40,042) (6,737,838) 197,796 -3%

cx cnseso cral I n (293,082,1 | t) (434,093,479) 141,010,768 -32%
I)e rec iat ion and A ruortizat ion (219,613,446) (17 t,230,793) (48,442,6s3) 29Yo
Amortization cost-'l'rcasLt Ilonds (5,9s6,256) (s,956,2s6)
Other ex cnscs (3 l:r,5 t3,600) (155,634,279) (ts7,879,32t)
'I'ota I o cra(in (l osts (2,0t i,281,4()9) (r ,861,2 r 3,970) (152,0rr7,499) 8"1
Loss be litrc iltcorrrc lax (70 r,006,236) (17 t,230,,793) (529,77 5,443) >100,'1,

(70 r,006,236) (t 7 t ,230 ,7 93) (529,77 5,443) > 100,,1,

26
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en.yu l'osl O./Jicc Suvings llunli
n,ntui report und Jinunciul slate mutts
0t' lhe ltcnv endetl -l I l)ecanther 2022
qles l0 Ih e l'-i tt u tt c i u I S t ul c nrc n I s

I CENIiIIAL INFORMATION

Kenya Post Office Savings Bank (Postbank) is established under an Act of Parliamcnt CAP
493B olthe laws of Kenya, and is dorniciled in Kenya and is wholly owned by the

Governmcnt of Kenya

Postbank is primarily engaged in the nrobilization ofsavings for national development and
operates under the Kenya l)ost Office Savings Bank Act Cap 49311. In addition, the Bank
offers othcr financial services such as rernittance, collections and disbursement services.

2 S I,] M M A II.Y OF S I (; N I I'ICANI' ACCoUNI' I N(; PO LI (]I I.]S

a) Statenl ent of Compliance
The financial staternents have been prepared in accordance with Intcrnational Financial
Reporting Standards (lF'RSs) and International Accounting Standards (lAS). l'he financial
staternents were authorized for issue by the Board on 25th March 2022.

The financial staternents comprise of statement of comprehensive incomc, statement of
financial position, statement ofchanges in reserves, statement ofcash llows, and notes.

b) Ilasis of M easurement
l'hc financial statenlents have becn prcpared in cornpliance with lntelnational Financial
Repolting Standards (IFRS) based on the historical cost convention.'l'he bank revalued its

property and equipment in December 2017.

c) Functional and Presentation Currcncy
'I'hcsc financial statcnrents are presented in Kerrya shillings (Kshs), which is the company's
functional currency. ltems included in the financial statements arc mcasured using the

cun'oncy ol'primary cconomic e nvironment in which thc cntity opelates i.e. Kenya shillings

d) LJse of Estimates and Judgment's

'I'he preparation of financial statements requires nranagerrent to make.ludgrnent's, estimates

and assurnptions that aflect the application ofaccounting policies and the reported alnounts
of assets, liabilities, inconres and expenses.

'l'he estimates and assurnptions are leviewed on an ongoing basis. Revision to estimates are

recogn ized prospective ly

27

For Kenyan Companies Act r,eporting purposes, the balance sheet is rcp|esented by the

statenlent ol financial position and the profit and loss account by the statement of profit or
loss and othor comprehensivc incomc in these financial statemcnts



I(en.ttu I'ost O./licc Suvitti4s Bonk
A tt tt ttul rcpo rt unl.fi n tt nciol stotcnrcnts
I'itr the.yatr cnded -J I Decemher 2022
Nolcs lo lhe l;irttruciul St(lc,nanls

2 ST]M MAITY O}' SI G N I FICA N]' ACCOUNTI N(; POI,I(] I IiS (CONI'IN TJI.]I))
c) Assumptions anrl listinra(ion of Unccl.tainties

(i) Going concern

l-hc Bank operates with the intcntion ol'being in busincss in thc next l2 months and in the
Ibrcseeable I'uturc. 'l'he management t'uns the day to day activities by ensuring that assets are
realized and liabilities honoled in the normal course ol'busincss.

IJowever, the Bank's future pcrforrnance is dependent on restructur.ing and govenlncnt
supporl in defi'aying the incurled losses f[orr the ycar 2ol2 to 2022 anrgunting to Kshs.
(16,081 ,263,325) in accordance with K I,OSB Aot cap 49313 sccrion I 3 ( I ).

Note l0- Inrpairntent loss on deposits, loans and advances

Note 2.2 (s)- Recognitions and measurernent of contingcncies: Key assunrptior.r about the
likelihood and magnitude of an outf'low of l.esources

(ii) Oritical judgnrcnl in applying thc entity's accounting policics

In acccssing the nccd for collective loss allowances, r'narlagernent considers lactors
such as:

. Credit q uality

. Portfolio size

. Concentlations

. Economic factors

Notc 26- Depreciation o1'cqtriptrenl and intangible assets. l'hc lJank reviews the uselirl life of
its propcrty and ecluiprncnt and intangible assets at thc end olcach financial periocl

28
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ul rcport untl.finuntiul slul( tncnls

r tha _1,eur ended -l I Dccanrhcr 2022

tu tlrc l;inuntiul ,\lutcttrt,tr l.t

IJM M AITY o I. S I(] N I F'I('AN1' A(](]()I.JN'I'I N(; I'OLICI ES (CON-I'I NU I'I))
h; Cnrng", in accounting policies an<l disclosures

Ncw stan<lards an(l intcrprclatiorts not yet adopted
I

ll:llS l6: l.eases
'tr he standard, rvhich was issLrcd in January 2016, will upon inrplernentation result in almost all

leases bcing recogniscd on the statemcnl of financial position, as the distinction between

opelating and linancc lcascs is rcmoved.

lf ffs tO introrluccs a sinelc. on-balance sheet lcasc accounting tnodel for lessees. A lessee

recognises a right-of-use asset representing its right to use the underlying asset and a lease

liability representing its obtigation to make lease payrnents. There are recognition exemptions for

{hort-t.rnl leases and leases ol'low-value iterns. The accounting for lessors will not significantly

change.

f 
nns tO replaces existing leases guidance, including IAS l7 l.eases, IFRIC 4 Determining

jvhether an Arlangctttent contains a Lease, SIC- I -5 Operating Leases - lucentives and SIC-2 7

Evaluating thc Substarrce of Iransactions Involving the Legal Form ofa Lease.

he Bank has asscssecl the estimated impact that thc initial application of IFRS l6 will havc on

s consolidated financial slatetnents, as described below

,) l,eases in which thc Bank is a lessee

i) the final reconciliation ol'the ofthe Bank's leases'po(folio
ii) the Bank's asscssment ofwhether il will exercise any lease renewal options; and

ilii) the extcnt to which the []ank chooses 1o ulilize practical expedients and recognition

dxernptions available under thc slandard.

J'he Bank will rccognise ncw assets and liabilities for its operating leases of Group prenrises and

$Quipment. Thc nature ofexpenses related to these leases will now change becausc IFRS l6
rlpplaccs thc straight-linc opclating leasc expense with a depreciation charge for right-of- use

assets and intetest cxpense on lease liabilities. Previously, the llank recognised opcrating lease

$xpensc on a straighr-lrnc basis over the ternr of the lease, and recognised assets and liabilities

dnly to thc extcnt tllat thclc was a tilning diffelence between actual lease payrnents and the

(x pense recogniscd.

,fs at .l I Decernber' 2O22, thc llank's future nrininrum lease paytneuts under non-cancellablc

dpclating lcascs anrounted to Kshs 98 million

I
ft
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Ken.yu I'p51 OJlice Suvings lluttti
Annuul r(port orrd Ji antiul stdcments
l"rtr lhc -1,1n1 4111stl -J I Dcce mhcr 2022
Notcs lo tha l:inonciul ,Sl(tcrlctlls

2 SIJM MARY o}' SI(;N I } ICANT A(](]OUN'I'INC POI,IC I I]S ((]oNT'INUIiI))
f) (ihangcs in accounting policies and (lisclosurcs (continued)
Nclv standards and interprctations rrot yet adopted
b)'l'ransition

'l'he transition provisions of IIrRS l6 allow an cntity not Io restate comparatives. 'l'he
Bank will elect not to restate comparalives but instead adopt IFRS l6 on r January
20 l9 using a nrodified retrospective apploach. l'herefore, the curnulative eflect of
adopting IFRS l6 will be recognrsed as an adjustment to the opening balance of
rctainccl earnings at I Janualy 2019, with no restatenlent ofcornparativc inforrnation,

]'hc tlank has assumed an ave'age incremental rate of l0% on all its oper.ating leases

Ncw arrtl amcndcd slandards adoptcrl by thc llank

i) II.RS l5 Revenue from Contracts with Customers
ii) tl-RS 9 F-inancial Insrrumenrs
iii)Annual lmprovements 2015-20 l6 cycle
iv) 'liansfers of investment property - amendments to IAS 40
v) Interpretation 22 [:oreign currency 'l'ransactions and Advance Consicler.ation

The tlank changed its accounting policies and made ceftain rctrospective adjustrnents
[ollowing the adoption ol II]RS 9 and IFI{S 15. Most of the other amendments listerl
abovc did not have any inrpact on the arnoulrts rccognised in prior.periods and are not
expectecl to significantly aflect the cul.rcnt or future pcriods.
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I'tt l'osl Ollicc,Suvings llnn l;

,1 t,uol rcpt)rl ond -linunciul slolcnt(nts

he 1,cur ended -? I Decenther 2022

s to lhe l"inonciul Slotctrtattls

suM M ARY Ot' slGNlFlcAN',l' A(l(lol-lN]'lNG l'Ol,lc IES (CONTI NIi I',lD)

f1 Cnrrg., in accounting policies and disclosurcs (continued)

[,,lcw antl amcndcd standards adoptcd by the l]ank (Continucd)

tll'HS tS provides a single, pr.inciples bascd tive-step nrodel to be applied to all contracts

with customers (except for contracts that are within the scope of the standards on leases.

ipsurance contracts or ftnancial instruments). lt replaccd the existing revenue standal'ds

dnd the il lclated intcrpletations

tn. fiu. steps in the model are as fbllows:

Identify the contract with thc custolner

ldentily the perfonnance obligations itr thc coutract

Deterntine the tran5action Price

l Allocate the transaction price to the performance obligations in the contracts

. Recognize revenue whert (or as) the entity satisfies a performance obligation
l

1 h" 
"or. 

principlc of IFRS l5 is that an entity will recognize revenue to depict the transfer

gf prornised goods or services to cr.lstorners in an atnount that rcflects the consideration of
r,fvh ich thc entity expects to be entitled in exchange for those goods or services' The

{tandard incorporates a five step analysis to determine the amount and

timing ol'revenue recogn it ion.

$ecausc the standard does not apply to revenue associated with financial instruments, it

do".,.,ot inrpact t[e nrajority ol'the Bank's revellue streanls.'l'hc l]ank has reviewed the

Jontru",, with custolners within rhe scope of IF'RS l5 and concluded that the adoption of

RS l5 ciid not have a utaterial inrpact on tlre Bank's revetrue recognition criteria and

ere wcrc therelore no transition adjustlnents required.

I I;RS 9 - Financial Inslrumenls

,fs pcrrnitted by the transitional provisions of IFRS 9, the Bank clected not to restate

dornpat.ative figur.cs. Any adjustnrcnts to the carrying amounts of financial assels and

financial liabilities at the date oftransition will recognized in the opening retained

Jurnines and other reserves ofthc cutrent period.t"
The Bank is still accessing the intpact of II"RS 9 on its financial statcments

I

I

IIF

I
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2.2-l'rincipal accounting policics
'l'hc principal accotrntitrg policies adopted irr the proparation o['thcse finanoial staterronts have

Ilcvcnuc Rccognition
lnconre is recognized on an accrual basis

i) Inleresl
Interest incollrc and expense are recognized in the staterncnt of conr prehcns ive incorle usi.g
thc el'fective interest method. The ellectivc intclesl ratc is the rate tliat exactly discounts the
estimated luture cash payments and receipts through the cxpectecl life ofthc financial asset or
Iiability (ot', whel'e appropriate, a shofter periocl) to thc carrying alnount of'thc financial asset
or liability. l'he effective interest rate is established on initial recognition oi'the financial asset
and Iiability and is not revised subsequently

l'he calculation of the clfective interest ratc irrclucles all f'ees paid or receiveri, transaction
costs, and discottnts or premiutlrs that are an intcgral part ofthe effbctive inlcrest ra1e.'l'ransaction costs are incrernental costs that are directly attributable to the acquisitiorr, issue or
disposal ola financial assct or. liabilitv.

Interest incotne and expense presented in thc staternenl ofcomprehensive incorne include:
Intcrest on llnancial assets and liabilities at anrortized cost on an clfectivc irrterest rate basis;

' Interest orr available-fot-sale investrnent securitics on an cffective intercst basis; and
' Interest incotne and expense on all trading assets and liabilities are considered to be

incidental to the bank's trading operations ancl are presented together with allother
changes in the Iair value of trading assets and liabilities in nct trading income.

ii) Irees and commission income

Fees and columission incorne and expensc are rccogniz-ed on an accrual basis when the
service has bcen provided .Fccs and cornrnission incorne that are iptcgral to the cffcctive
intel'est ratc on a financial asset or liability are includcd in thc nteasur.crnent of the
etfective intcrest ratc

Othel fecs and cornnlission itrconre. includirrg accounl servicing f'ees, ar.c recognized as
thc relatcil scrviccs are perforrned
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2 bUMMAIIY oF SI(;NII.-ICANT ACCOUNTING POLICIES (CON.I.INUEI))

1b) Foreign currcncy transactions
l

1l'ransactions in foreign currencies during the yoar are converted into Kenya Shillings at rates

iuling at rhc rransaction dates. Monetary asscts and liabilities at the reporting date which are

fxprcsred in loreign currencies are translatcd into Kenya Shillings at ratcs ruling at that date.

Non-monetary itcms that are measurcd in terrns of historical cost in a foreign curency arc

iranslarcd using thc exchange rates as at the dates ofthe initial transactions if any. Non-

lnnn"tury iterns measured at fair value in a foreign currcncy are translated using the exchange

fates at the dale when the fair value was determined ifthere is any.
l

l

f) E m ployec bcnefits

The Bank operates a defined contribution schcme whose funds are held in a separate trustee

gdrninistered and guarantced scheme managed by an approved investnlent company The

fension plan is fundecl by conlributions from the employees and the llank 'fhe bank's

contributions are charged to profit or loss in the year to which they relate.

I

h) P.op"rty, plant antl equipment

ii) I nvcstm ent Propcrty

I

though thc stan(lard is silcnr on definition of significant, the assumption of materiality will

[uidc wlrile cieterrnining thc threshold. Anything greater than l0olo will Srcatly influencc the

fccision rnaker.. ln the case of the Bank, thc pcrcenlage of usage fol Karura 'l'raining ccntcr,

Upper Ilill properries and I)andora Plot is insignificant, hence classifled under lnvestment

irroper.ties contrat.y to ownct occupation at l)ostbank l)ostbank tlousc Nairobi (49%);

frostbank Monrbasa (25%); postbank Nakuru (50%); and Postbank t')ldoret (100%) which is

figrrificant. and falls urrder Plant Property and liquiprrent (PPE).

fiqually rhe Inrernational Accounting Standard (lAS l6) --considers Plant, Properties and

[.quiprnent (PPE) as tangible assets held fol use in production or supply ofgoods or services,

For rentals {o othcrs, or lor administrativc pLtrposes and are expected to be used for morc than

pne period. -fhe standaxi also allows a choicc ol'accounting ntodel to use either cost model

fr rcvaluation rnodel. ln our case we opted for revaluation rnodel.



l( a rt.1, x lte5 1 O /lit.c,\ tt vi n gs ll t n k
,4nnutl reporl and.fittoncitt! slutcntanls
l:or tltc.t,utr cnda -l I Det.anhcr 2022
,\iolcs t lhc l:inuut iul ,slulcme nls

2 SIJMMARY oF SIGNIFICANT ACCOIJN'I'ING POLICIES (CONTINUED)

d) Property, plant and cquipmcnt
(ii) Rcvaluation and Cost Modcl
'l he Bank has uscd the l{cvaliration and <lepreciating model lor t,and and Buildings whilc lirr
all other classes ofasscts, cost and depreciating nroder has bcen appried as per IAS I6.

(iii)l'ropcrty and Equipnrerrt and Deprcciation

l.casehold properties for which the lease has 99 years or rnor.c r.o run arc stated at cost or
valuation and arc not dcpreciated. other assets are stated and depreciated at cost.
I)epreciation is calculated on a straight-line basis, at rates estimated to write offthe asscts over
the ir expected uselul livcs.

-l-he followin deprec iat ion rates are used

(c) I ntangible assets

Software license costs ancl conrputer softwar.c that is nol an integral parl of the related
hardware are initially lccognised at cost, and subsequently carried at cost less accunrulateri
anrortisation and accumulatcd irrpairment losses. Costs that arc directly attributable to thc
production of identifiablc cornputers software products controlled by the bank are recogniscci
as intangible assets.

l) Amortisatiorr and irnpairment of intangiblc asscts

Anroltisation is calculated Lrsing the straight line method to wr.itc down the cost of each licensc
ol item of software to its rcsidual valuc over its estinratecl uselul life using annual rate 6l'20%o.

g) Stocks
Stocks conrprise ofstationery and drugs in the staff clinic which are valued at cost

h) Cash and cash cquivalents
(lash and cash equivalcrtts lbr the purposes of the cash flow staternent cornprise cash and harrk
balances net of bank overclralt, deposits in conrmcrcial banks ancl financial institutions antl'['rcasury bills, treasury and corporatc bonds as at the balance sheet date.

Ila tc p.a
lluildings 2.s%
Show stands 20.0%
Motor vch ic les 25.0%
Irurn iture and f ittin s 12.5Y.
l'l lcctron ic of,fice c urpnlcnt 20.0%
Non-electronic olfice e u rpnrcnt 12.5o/o
('orn uter hardware 20.0%
(lorrr uter software 20.0o/o

(;a tegory
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2 Sll ARY Ot' St(;Nl l,'l( ;AN',l' ACCOUN'l'lN(; POLI(l l ES ((lON'l'l N ti lil))
i) :\ tl i ntcrest irrvcstntcnls (bon<ls)

l; ix iutcrcst invcstntents relcr to irrvestnrcrrt funds plaocd Lttttlcr (lcntral llank of'Kcrrya

t,u investrnents are classillecl as llon-current assets aud cotnplise markctable securities

tr:l fi'cely at the Nairobi Securitics llxchangc ot other lcgional arld intcrnational

scc fl ies exchanges. Quoted invcsttltents arc stated at fair value

k) dc and othcr reccivablcs
t' o and other leceivables are recogniz-ed at lail values less allowances for any

ull ectible anrounts. 'l-hesc alc asscsscd for intpairmcnt orr a continuing basis. An

est n tc is rnade of doubtlil rcocivablcs lrascd on a lcvicw ol'all outstanditlg atnotttrts at

thc ar cnd. Bad debts alc writtcn oll-aliel all eflorts at lccovcty have been exhaustcd

t) t' rtion
ank was exernpted firrnr paying col'pol'atc taxes as pcr thc Income'fax Act Cap 470

chedr.rle Palt l, howevcl this was liftcd by The Tax l,aws (Arnendrnent) Act, 2020

ing the Bank is now subjcct to corporate tax)

't'h

lrir

(rn

x

rrr) 'atle and other payables

lr c and other payables arc non-intercst bearing and are carried at antoftiscd cost, which

rs r

rcs

sured at the fair valuc ol'cotttractual valuc of the consideration to bc paid in futurc tn

t ofgoods and services supplied, whether billed to the entity or not, less any

pa u rrts rnade to thc supplicrs

n)
Th
itr

ircnren t bcncfit obligrttions
nk opcratcs a retircnrcnl benefits plan for its errployees, the assets of which are hcld

pat'atc trustee a<lntirristclcd schctnc nrzrnagcd by a lrtrncl Managcl'. 'l'hc contributions

nlil 0 by thc Bank both to thc l)efincd llenefit and Defined Contribution retiretnent sclretne

itn the I)rovidcnt lrunrl arc chargcd to thc profit and loss accotlllt in thc year of
co tn utlon

lir ycar 201 l, the llank antl tltc ortrployccs also contribtrtc to thc National Social

Se ut ty Fund (NSSIT), a national defined contribution sclrcttrc. Contributions arc

dct rined by local statute artd thc cornpany's contributions are charged to the profit and

los it couut in the year to which thcy rclatc

c

S
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2 SUM MARY OI- SIGNII.-IC'AN]' ACCOUNI'ING POLICIES ((]ON]'I NtJI]I))
o) Short telrn employee bcnclils
'l'he estimated monetary liability lbl enrployccs'accluecl annual leavc entitlemcnt at the
balarrcc sheet date is r.ecognized as alr etnployntent cost accrual.
p) Itoreign Currency'I'ransactions

on initial recognitior, all transactions arL- rccorded in the functional curr.cncy (thc
currency of the prirnary econonric cnvironrnent irr which the bank opcratcs), which is
Kenya Shillings. Foreign cu.'ency transactio.s during the year.are c.nvcrtcd into Kenya
shilling equivalent at rates ruling al the transaction date.
Assets arrd liabilitics at the statement of financial position datc which are expressed in
forcign currency ale tmnslated into Kcnya shillings at the rates ruling at the transaction
date. 'l'he resulting differences frotn convelsion and tmnslation are dcalt with in the profit
and loss account in the year in which they arisc.

q) Rcval uatiorr Ileservc
l'he revaluatiorl reserve relates to property ancl equipmenl. The reser.vc is non-
distributable.
Revaltration reserv€s are nlade up of periodic adjustments arising lionr fair valuations of
PIoperly and equiprncnt. Movcntent in thc revalLration reservc are shown in the statcment
ol'changes in equity is Kshs 3,165,7(10,2 l0

'l'he llank revalucd Land, Buildings, Motol vehicles, Furniture & Irittings, [:lcctronic
olficc Equipment's, Non Electronic ollice tiquipment's ancl computer Hardware on an
open rnarket basis by professional valuers, l{ealty valuers East Aliica l,irnited as at 29th
Dcccnrbcr 201 7. The book valtrcs of'thc propcrtics were ad.justcd to thc r.cvaluations, arrcl
the resulting surplus, was creditcd to the rcvaluation reserve.

r) llcvcn ue Reservc
'l'his lcPrescnts unclistributcd profils/accunr u lated losses frorn currcnt and prcvious ycar.s
including plior ycar adjustmcnts. 'l'hc accuntulated loss as at 3lst Dccembcr 202 I is Kshs
(16,08t ,263 ,32s).

s) Conlingcn t Liabilitics
Litigation is a conrrrron occuucncc irr thc banking inclustry duc to lhe naturc ol'tlre
busirress. A lthough there r,ay bc ,, assura,ce, thc Director.s believc bascd on lhc
inlbrnratiorr availablc artd advicc fiorn thc lcgal cxperts that thc clairns ,uvill be 6el-endccl
succcsshrlly arrd thcrefore no provision has bccn made in the Ilrrarrcial stater..,cnt.-l'hc significarrt claints arc describcd below:
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irrgcrrt l,i:rbilitics (('ontirrrrcrl)

s to rnake nronthly payments ol Kshs. 8,682,000/-. lt is notcworlhy thal a monthly

tion at Kslrs. 8,682,000 pcr rnonth will rcqLrire that the bank contribtrtcs lbr'26 nlorltlls ( I

2022 to 29 lrcbruary 2024) for the deficit to be fully amorlized. As at end of l)ccernber'

c llank had paid Kshs 251,111 ,000 towards offsetting thc deficit

lornrcr heads ofdcpartmcnl sued the bank under the Employrncnt and labour relatiorls courl

slllarrk - vs - Sitniyu Wasike: l-he land in dispute involves l)ostbank and Sintiytr Wasikc. lt is

n{r Ilill ('l'lrc valrrc ol'thc propcrry was Kshs. 550 million as pcr rcvaltration tlotte itt

nbcr 201 7 ) but carricd ar book value of Kshs 27,390,225 .The Bank lost the matter at th(r

rrrt i rrl tiled an Appeal.'l'hc c0urt will deliver its judgement on 6th Decernber 2024.

c ycar 201 8, a statutory actuarial valuation ofthe Defined llenefits (l)B) Schernc as at 3 lst

er, 2018 discloscd an actuarial deficit of Kshs. 625,089,000/=, a lirnding level ol13 -6Yo.

irnurrr Iunding rcquircntcnls as per thc Retirenrent Benefits Authority (RIIA) rninimtrrn

lcvcl ancl wincling up of'schcrnos regulations 2000 recluirement is 100%. As a rcsult, tltc

d thc Schcrne agreed on a rcrncdial plan which was Illed and approvcd by RIIA. Unrlcr thc

I ltlan thc bank conrrr-ritted to rnake rnonthly payments of Kshs. 8,682,000/- lor a pcriocl ol'

C]

il

0llico Stvings Bunk

ort utttl .financiul t^lotenkt s

top-lcvcl stratcgic goals to be irnplentented into the budgcting pr'ocess by tying thcrn to

firnctiorral arcas of thc org,anization, where costs can bc fir'st gloupccl attd then measutctl

1;rcvious lesults and currcnt cxpectations. At the end ol'cvcry nrtttrth acttral and btrdgetcd

is cornpalccl to obtain variarrccs. 'l'hc prescntation olbudgct infirrnration in l;inanci:rl

nts is tkrne as por lntclrtational l)trtrlic Sector Accourlting Stanclard (ll'SAS) 24.

alison ol'trudgct antl actual attlotlnts, prepaled on a corttparahlc basis to thc applovcd

is thcn 1.lrcscrttcd irr thc sttrtetncttt ol'compalison of btrdgct atlcl actual alllotlllts.

Six in oltlcr to rclur'rt tlte sclrcnro kr lhc minimutn solvency level ol' 100%

In c nt liancc rvitlr I{l}A regulations to conduct an actuarial valuation on l)lJ Schcmcs alicr thrcc

(3) il , thc Schcnrc conductcd statutory actuarial valuation olthc Dellncd Ilenellls (l)B) Schenre

st [)cccrDbcr,202 I disclosed an actuarial deficit of Kshs .202,811,0001-, a lirnding lcvcl ol'

9t.2
l'hc enrc and the bank have agrccd on another remedial plan wlrerc the bank (sponsor)

l

202

iii)
for

btrcl

c

C

fi

Il

lI

C

tll

hc

l0(r,
il tcrntination when the Ilank lailed to renew their contracts. Atnount claimcd is Kshs

,l (r7. The matter was relerred for arbitration

r) ('l

l'lrc gct lirr IrY 2022 was approvcd by the National Treasury on 22nd l)ecember 2022

budgct was deferred.

k Lrses Zero-based budgeting (ZIIU). All expenses mtrst be justified lbr each ncw period

gcting starls ll'orn a "zcro basc," ancl every function within an orgarrizatiort is analyzcd litr

s and costs. tludgcts arc thcn btrilt around what is necdcd lor thc upconrirlg pcriod. 'l'his

CN

'l'he

l'hc
its n
allo S

SPC

aga l

iUllo
Stat n)

S

Asl mont to reconcilc tho actual anrounts on a cornparablc basis incltrded in the stalenrclll ol

ison ol'bLrdget and actual anrounts and the actuals as pcr lhc statclnent ol'Ilnancialc()n ll

per tancc has bccn plcscntcd undcr thc section ol'Statement ol'Contparison ol' lltrdget and

Act al o l'thcsc llnanc ial statcntctrts 3t
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2 Sr"JM MA lty ()t.' st (; N I r..tcAN]. ACCOU Nt'tNG poLtCI E,S (CON,r.r NU ED)

2.3 lroreign cu rrcncy transtation
(o) l'uttctionul und presentatiotl currency

Items included in thc Iinancial statements of each of the group's entities are measurccl using thc
currency oflhe prinrary economic euvironment in which the Bank operates (.the furrcrionai
cun'ency').'l'hc finarrcial statenrents are presented in Kenya shillings, which is the llank's
presentat ion currency

(b) 7'ransact ions ttnd bolunces
Irol'eign currency tl ansactions are translated into the funotional cun ency using the exchangc rates
prevailing at the datcs ol the transactions or valualion wherc items are re-measured. porcign
exchangc gains and losses resulting fi'orn the settlement ofsuch transactions and fi.orn thc
translation at yoar-cnd exchange rates olmonetaty asscts and liabilities denominatcd in tilrcign
cun'encies are recognizcd in the incorne statement, except for differcnces arising on tr.anslation of
non-lronetary Ilnancial asscts carried at fair value through other comprehensive ilcorne, which are
recognizcd in othcr corrr prehcrrsive incomc

Fot eign exchange gains and losses that relate to cash and cash equivalents are prescntcd in thc
incorne statemcrt wilhin "fi,arrce income or costs". AII other foreign exchange
gains and losses are prescnted in the statement ofprofit or loss for the year within ..other.

gains/losses-net".

2.4 l'inalrcial instruntcnIs

a) Recogn ition

The Bank initially recognizes loans, advances, deposits and debt securities on the dare at which
they are originated.

Purchases and sales of financial assets are recognized on the trade date at which the Bank conrmits
to purchase or sell the assct.

A financial asset ol liability is initially measured at fair value plus (for an item not subsequently
nteasutcd at fair value through profit or loss) transaction costs that are directly attriburable to its
acquisition or issuc.
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.4 F'inancial inst ru rr c n ts ((lontinttcd)

ClossiJicution

he Uank classifies its financial assets in the lollowing categories: financial assets at fair

alue through profit or loss; loans and receivables, he ld-to-maturity investments; and

vailable-for-sale financial assets. Management determincs the classification of its

investments at in itial recognitton

(i) Finonciol ossels ol rtrir value through proJil or loss

I'his category has two sub-categorics: financial assets held for tlading, and those designated

at fair.value through profit or loss at inception. A financial asset is classified in this category

ifacquired principally for the purpose of selling in the short term or if so designated by

management.

ii) Loans and Receivobles

Loans and receivables are non-derivative financial assets with fixed or determinable

payments that are not quoted in an active market. They arise when the Bank provides money

directly to a debtor with no intention oftrading the receivable. These include advances to

ptaff, Visa credit to custonlers and placements with other banks. Loans are initially measured

pt fair value plus incrernental dircct transaction costs, and subsequently measured at their

hmortized cost usirtg thc cffective interest method.

lii) lt eld-to-matu rit.1'

Ie ld- to-rnaturity invcstmcnts are rron-derivative financial assets with fixed or deterrninable

layntents and fixcd matulitics that thc Bank's nlanagenrellt has thc positive intentiorr and

[Uitity to hold to nrarurity. Werc the Bank to sell other than an insignificant anrount ofheld-to-

fnaturity assets, thc ctrtirc categoty would be tainted and reclassified as available lor sale.

['hese include Trcasury Bills, 1'r'easury Bonds and Covernment Stock.

Vv) Avo il u hl e-fit r-s n I c

t
ates. I)urchases and sales of financial assets at fail value through profit or loss, held to

raturity and available for sale are recognized on trade-date, the date on which the Bank

ommits to purchasc ol sellthe asset. I-oans ate recognized when cash is advanced to the

orrowers. Financial asscts at'e initially lecognized at fail value plus transaction costs l-ot all

rnallcla lassets not calricd at lair valuc through pt'otit or loss

inancial assets alc dcrccognized when the rights to reccive cash flows tioln the financial

sets have expired or whcrc thc Bank has tl'ansferred substantially all risks and rewards of

vailable-for-sale investments are those intended to be held for an indefinite pcriod of time,

hich may be solcl in rcsponse to needs for liquidity or changes in interest rates or exchange

wnership
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2.4 Fina ncial instrumcnts (Continued)
iv) A v ai lab le-fo rsale (co n I i n u e d)
A vailable-for-sale financial assets and financial assets arc can'icd at fair value through profit or
loss. Loans and receivablcs and held-to-maturity invcstments are carried at amonized cost using
the effective interest mcthod.
Gains and losses arising fi'om changes in the fair valuc olthe financial assets category are
included in the statement of'cornprehens ive income in the year in which they arise. Gains and
losses arising from changcs in the lair value of available-lbr-sale financial assets are recognized
directly in equity, until the financial asset is derecognized or irnpaircd at which time the
cumulative gain or loss previously recognized in equity should bc recognized in profit or loss.
However, interest calculated using the eflective interest ntethod is recognized in ihe statement of
comprehensive income.
As per IAS 39, financial instrurnents are supposed to be classified as Held-to-maturity and
Available- fot-sale. However, the llank has classified all its financial instr.uments as Held-to-
maturity since the Bank has no intention of selling the instruments.

v) Identitication and Measurentent of lmpoirmetd of l.intnciul Assets

At each statenlent of financial position date, the Bank assesses whether there is objective
evidence that financial assels not carried at fair value through profit or loss are imiaired.
Financial assets are impairetl when objective evidence dernonstra(es that a loss event has
occurred after the initial recognition of the asset, and that the loss event has an impact on the
future cash flows on the asset than can be estimated reliably.
l'he Bank considers evidence of irnpainnent at both a specific asset and collective level. All
individually significant financial assets are assessed for spccific irnpairment. All significant
assets found not to be specifically irnpaired are then collectively assessed for any irnpairnrent that
has been incurred but not yet identified. Assets that are not individually significant aie then
collectively assessed for impairtnent by grouping together financial assets (carried at amonized
cost) with similar risk charactcristics.
Objective evidence that financial assets (including equity securities) are irnpaired can inclucle
default or delinquency by a bon'ower', restructuring ofa loan or advance by the Bank on tenns
that the Bank would otherwise not consider, indications that a borrower or issuer will enter
bankruplcy, the disappearance of an active market for a security, or other observable data relating
to a group ofassets such as adverse changes in the payrnent status of bon.owcrs or issuers in the
group, or economic conditions that correlate with defaults in the group.
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Ir

ssing collective inrpairrncnt, the Bank uses statistical modelling ofhistorical trends ofthe probability of
, tirning ol'rccoveries and the arnount ofloss incurred, adjusted lbr nranagentent's j udgnrcnt as to

r current cconornic ancl credit conditions are such that the actual losses ale likcly to bc greatcr or lcss

ggested by historical modelling. Default rate, loss rates and the expected tirning ol'luture recovcrics arc

ly bcnchmarkcd against actual outcomes to ensure that they remain appropriate.

lcnt losscs on assets carried at amo(ized cost are measured as the difference betwccn thc carrying
t ofthe firrancial assets and thc present value ofestirnated cash flows discounted at the asscts' ol'iginal
/e interest ratc. l,osscs arc rccognized in the statement of conrprchensive incorne and rcflccte(l in an

rce account against loans and advances. Interest on the irlpaired assct continues to be rccognizcd
1 tho unwinding olthc discount. When a subsequent event causes the arnount of impainnent loss to

;c, the impainnent loss is reversed through the statement o{' cornprehensive incortrc.

ncnt losses on available-for-sale investment securities are recognized by transfen'ing thc dillcrcnce
n thc arnorlized acquisition cost and current fair value out of equity to thc staternent of conrprelrcnsivc
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j. When a suhsequent evcnl causes the amount of impairrnent loss on an available-for-salc debt seculily
tfase, tlre irnpirrrrncnt loss is lcvcrsed lhrough the statenrent of cornprehensive incotne.

r/cr. any subscquent recovery in thc fail value ofan irnpaircd available- for-sale equity sccLrrity is

zcd dircctly in equity. Changes in irnpairment provisions attribulable to time value arc rcllcctecl as a

ent oI' intcrcst inconrc
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2.4 Fina ncia I inslruments (Continued)

vii) Impuirment for Non-L-inonciol Assels

The carrying amotlnts ofthe Bank's non-financial assets are reviewed at each reporting date
to detertninc wltethcr there is any indication of irnpairment. lf any such inclication exists,
then the assets' recoverable amount is estimated. An impainnent loss is recogniz.ed if the
carrying arnount ofan asset or its cash-generating unit exceeds its recoverablc amount. A
cash-generating unit is the smallest identifiable asset group that generates cash flows thal
largely are indcpendent front other assets and gloups.
hnpairrnent losscs are recognized in the statenrent ofcomprehensive inconrc. Irnpairmcnt
losses recognized in respect of cash-generating units are allocated first to r.ecluce the
carrying amount ofany goodwill allocated to the units and then to reduce the carrying
amount of'the othcr assets in the unit (group of units) on a pro-rata basis.

viii) Butlget Accounting l,olicy
'l'he bank uses Zero-based budgeting (zBB). All expenses rnust bejustified lbr each new
period. The budgeting starts from a "zero base," and every function within an organization is
analyzecl for its nceds and costs. Budgets are then built around what is needed lor the
rupcoming pcriod. This allows top-level strategic goats to be implemented into the budgering
process by tying thern to specific functional areas of the organi;lation, wherc costs can be
first groupcd and then measured against previous lesults and cun.ent expectations. At thc
cnd ofevery month actual and budgeted amount is compared to oblain variances. Thc
presentation of budgct infornration in Financial statements is done as per lnternational
I)ublic Sector Accounting Standard (IPSAS) 24.

3 } INANCIAL ITISK MANAGI]MENT

a) I'rin ciplcs

l)ostbank lerces various types ofrisks which arise from its day to day operations as a
financial institution. The Board of Directors and Managernent therefore devotc a significant
portion of thcir timc to the managemenl of these risks. The rnainstay of efl'cctivc risk
managcnlcnt is thc identification ofsignificant risks, the quantification of the []anks,s risk
exposurc, actions to lintit risk and the constant monitoring of risk.
'l'hc ovctarching airn of risk nranagement is to ensure that all risks assunred in the coursc ol'
the []ank's busincss are recognized early orr and rnitigated by elfcctive risk management.
Succcssfirl risk rnanagcment is recognized as a ple-condition for the sus(ainctl growth and
sttcccss ofthc []ank. Risk nlanagement and ntonrtoring are itnplernentecl via the llank's risk
lranagenlcnt ancl risk control ptocess and the organization struclure colresporrds to prudcnt
l{ isk Managcrtrcnt (j u idelines.
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I NA NC I A l, R lS K I\'lA NA G liM EN-l' (CONTI N U lll))
l'rinciples ((lo n tin ucd )

ordcr to cnsurc continuous improvement of risk managcment at all timcs thc lirllowing key risk

inciplcs havc bccn adoptcd and are applied:

The Board of Directors assumes the ultirnate responsibility for thc lcvel of risks taken by the Bank

tl is rcsponsiblc to ovcrsec the cffcctive implcmcntation of the risk slrategics
'l'he organiz.ational risk slructure arrd the functions, tasks and powers oflhe employees, committees

d dcpartmcnts involvcd in the risk processes are continuously being revicrvcd to cnsure clarity of
cir rolcs and responsibilities

Risk issLrcs are taken into consideration in all brrsiness decisions. Mcasurcs are in place to develop

sk-baseti pcllotntancc ntcitsures and this is being supplcrncntcd by sctting risk lirnits at thc ovcrall

ank arrd rlivisionitl lcvcls, as rvell as by cnforcing consistcnt opcralinS limits lbI individual busincss

livitics
Risk malagement is increasingly being linked to managcnrent processcs such as strategic planning,

nual budgcting and performance measurcment

Identifietl risks are reported itr a transparent and tinrely nranncr and in full to the responsible senior

anagcmcnl

Appropriate and ef'fective controls exist for all processes entailing risks

ll thcse principlcs are enshrincd in the Bank's risk rnanagenlenl policy

) Cred it risk
redit risk is tlre current or prospective risk to earnings and capital arising from an obligor's failure to

eet the tcrnts of any contract with the bank or ifan obligor otherwise fails to pcrform as agreed

-l

43

t.



t

l(cn.ttu I'ttsl OJJice Suvings llank
Attttuul reporl und.finu,r(i l stot(nlcnls
l;or lhc.tteur endul -l I Dcccmher 2022

.1

Noles lo lhe F intnciul .>^l(letncnts

l'tNANCIAL R ISK MANAC EMENT (CONTINtJItD)
(b) Credit risk ( Continucd)
(i) Management of Credit Risk
Thc Bank is subject to credit risk through its lending and invcsting activities. Considerable resources,
expertise and controls are devoted to nranaging it and comprehensivc stratcgies, policics and proceclures
have becn developed to effcctively rrlanage this risk.
The Bank's primary exposure to credit risk arises through its advances to employee ancl Visa credit to
custonters. Credit risk ratings are assigned to customels to cnable the bank to establish the risk and
enable credit decisions to be Lrndertaken within acceptable lisk appetite threshold through its credit
policy.
At the nlanagenlent level thele, is a credit risk departtncnt stal',ed with highly skilled pcrsonnel who
ensure credit risk are identified and mitigated. within this clcpartrnent there are debt collecting officers
who follow up on bad loans.

(ii) llrite-offPolicy

The Llank writes off a loan / security balance (and any related allowances for impairment losses) when
managenlent determines thal the advances / securities are uncollectible. l'his determination is reached
after considering information such as the occurrence of significant changes in the borrower financial
position such that the borrower can no longer pay the obligation, or that proceeds from collateral will nor
be sufficient to pay back the entire exposure

(c) t,iq u id ity Risk

t,iquidity risk is the currcnt or prospective risk to earrrings ancl capital arising fronr the ilstitution's
failule to Ineet its maturing obligations when they fall due without incurring unacccptable losses.-l'he Bank's approach to nrarlaging liquidity is to etrsure, as fttr as possible, that it will always have
sufficicnt liquidity to rneet its liabilities when due, under both norrnal and stressed conclitions, without
incu'ri.g unacceptablc losses o. risking damage to lhe Bank's reputatior.
'l'he Bank has access to a diverse funding base. Funds are raised rnainly frorn deposits.
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(c) ruiditl, ll isk (con t in ucd )

/-r r( to liq idit.y llisk

th k measure used by the Bank for rnanaging liquidity risk is the ratio ofnet liquid assets to deposits fi'ont

rs. l.irr this put'pose nct liquid assets are considered as including cash and cash equivalonts and investmentcLts

sec nt es lor which thcrc is an active and liquid nrarket less any deposits li'orn banks, other bot'rowings and

c0 ments nlaturing within thc next month
'thc rd has approved a policy to efl'ectively manage liquidity at all tirnes to meet depositors demand, and

t t ctcd outflow.'llre investrnenl undertakes statement olfinancial position liquidity and scenario analysis as

policy on bi-monthly basis.per
-l'he k strives to maintain a balancc bctween continuity of funding and flexibility through thc use of liabilities

ge maturities, in addition the bank holds a porlfolio of liquid assets as part of its liquidity risk

ment strategy

rkct Il isk

risk is the risk that changes in market prices, such as interest rate, equity prices, loreign exchange rates

dit spreads (not relating to changes in the obligor's / issuer's credit slanding) will affect lhe grotlp's

or the value of its holdings offinancial instruments. Tlre objective ofmarket risk managernent is to

and control rnarket risk exposures within acceptable paramcters, while optirnizing the retum on risk.

ntgenrcnt of nutrket Risk

responsibility for nranagement of rnarket risk rests with a rnanagement committee of thc Bank, the Asset

bility Committee (AI..CO). 'fhe risk department is responsible for the development of detailed market risk

wtt
ma

(d)
Ma

and

rnc

ma

(i)

o
and

c

Dl ent policies (sub.icct to review and approval by AI,CO) and for the day to day irnplemcntation ofthose

poli IC

Rc tnonitoring of Postbank's risk profile against risk appetite limits e,g. foreign exposure and risk linrits,

and solvency ratios which are contained in the nrarket risk fi'atnework incorporating tnarket and countryliqu di

r isk icies approved by the board

ii) ur( t0 I ttl(r?sl lltrlt'llisk
'l'hc pr ncipal risk lo which financial assets and liabilities are exposcd is the risk ol loss f'rorn fluctuations in lhe

[ut ash flows ot fair values of financial instrument because ofa change in market inleresl. rates. Interest rate

risk IS anaged principally through monitoring intcrcst late gaps

Olfit't -lttvi ttgs llt n k
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3 r.'r NANCTA L rrrsK MANAG EM ENIICONI.|NU r.tr))
(c) Operational ltisk
-l 

he Operational risk is a risk oflosses resulting fiorn inadequate or lhiled internal proccsses,
pcople, and systems or fi.om external cvents.
l'lre Bank's objective is to nranage operational risk so as to balance the avoidance of financial
losses and datnage to the Bank's reputation with overall cost effectivencss and to avoid control
plocedurcs that restric( initiative and creativity.
1'he prilnary responsibility for the developrnent and implenrentation ofcontrols to address
operational risk is assigncd to senior management within each busincss unit. The responsibility is
suppofted by the developnrent ofoverall Bank standards lor the management ofopcrational risks.
oompliancc with these standards is supporled by a programnre of pcr.iodic reviews unclertaken by
intcrnal audit. l'he results of internal audit rcviews are discussed with thc managernent ofthe
business unit to which they relate, with summaries subrnitted to the lloard Risk Conrrnittee and
scn ior managenrent of the Bank.

llisk nteosurenrc,rt and conlrul

lnterest ratc, credit, liquidity, operational risk and othcr risks are actively nranaged by independent
risk control groups to ensure compliance with the Bank's risk policy.'r-he Bankls risl exposure
linrits are assessed regularly to ensure their appropriateness give. thc Ilank's objectives and
strategies and current rlarket conditions
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ntcrcsl Inconr c

overnrncnt secuntrcs

Antortizcd cost

Fair valuc through OCI

ntercst on Term deposits

ntelcst on Staff Loans

terest on Visa Balanccs

rcdit l)anners -Shared lnterest Inconrc

n tc rcst cx pen sc

tercst on deposits

terest on lease liabilit ics

ecs & Conr m issions lrtcomc

activ ity l"ees

alary (Jrcd it ing Fees

rern ature withdl'awal l;ccs

ithdlawal Fees

isa Irccs

alcl l"ees

cstcln IJnion - M'l'S Conrmissiorr

itiban k Corrrmission

crtsion ('ornrrrission

Lra JanriiConrmission
oncy 'l ransl'er Cornrnission (Othcrs)

lM withdrawal Irecs

ills Cornmission-Water & Electricity

ccs a ntl Conrnrissions Expcrrsc

hared Costs Adjustrncnts
orn nr iss ion I-ixpense- Money(i rarn

rerniurn Paid Cornnrission on Purchasc of
on us Paid-SAYE Expensc

omrn issions & Agency I'ee

obilc banking Expenses

r,102,857,613 1,003,256,519

2022
Kshs

523,804,230

359,t69,212

38,290,4s9

2't ,4 t7 ,209
1,858,786

152,317 ,717

2021

Kshs

468,236,804
337,865,6s9

3 1,880,626

24,7 14,7 53

1,922,437

138,636,240

l 2022
Kshs

453,337 ,442
7,540,290

2021
Kshs

456,807,468

9,5'76,406

460,877,732 466,383,874

6 2022
Kshs

43,305,93 r

53,469,647

44,3',13,t03

58,7 4 t ,258
2,662,599

20,794,962

25,569,244

r6 r ,086
5 7,3 28,600

23,307,348
| 1,647 ,863
36,t36,264
t0,907,725
12,743,899

49,651,825

2021
Kshs

2t,544,458
53,435,564

40,673,448
62,'735,847

3,002,821

46,623,539

29,151,156

582,680

59,088,200

26,309,780
14,914,289

39,739,880
t3,647 ,141
I 1,520,550

18,084,226

450,801,354 441,653,585

7 2022
Kshs

4,658,677

4,280,686
t,602,23s
4,421 ,911

13,073,544

9.95 7.089

2,5 r r ,879

2021
Kshs

6, t30,498
3,808, l6s

0

3,665,114

I 5,492,s r0

6,060,766
7,659,0s8

,,

ornrnission paid on deposit nrobilization

40,st2,02'7 42,816,n t

Ifort'citccl Interest & Bonus-SAYIi lrrcornc

\4isccIlaneous 
l"ccs & Cornrnission (othcrs)
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2022
Kshs

53,053.l 82

69,883,36 r

9,'735,699

2021

Kshs
8 l'orcign Exchangc Incomc

Ilealizcd Gain/[-oss On Sale OI' l-brcx lionr M I S
I'-orcx Gain On Moncy 'l ranslbr 'l'r'ansactions 

- WtJ
I-'orex Gain On 

-l'rarrsactions -Murroy (irarn

9 Othcr Opcrating Inconrc

Rental Incomc
Dividend inconre

Interest on Bank accounts

Tender fees

Appreciation/[)iminution in value of quoted
Mobile Banking Fee

Capital Gain on Sale ol'lnvestnrents
Commission Incomc on l.'orcign Visa
Gain on Sale of Asscts

Sale of Boarded ltcnts (tJnserviceablc goods)
Cain on Sale ol' Investrnent Properly
Sundry incorne

I0 lnrllairntclrt Loss orr l)clxrsils, Loans arrrl A<lvarrccs

( icnr:r'aI I)rovisions-Incltrtlirrg Stal I' loarrs

I 6,094,01 5

79,919,t39
14,594,167

2022

Kshs
48,896,838

22,373

r,894,590
'1,700

(27,325)

3 1,98 r,589
32,691,184

2'71,000

783,204
0

0

I0,806,030

2021

Kshs
5'7,145,490

l 15,568

2,203,111

179,055

t45,233

44,341,267

0

219,500
3,017,621

1,350,95 l

553,681 ,140
t 1,239,4',78

t2'7,333,183 674,298,479

2022
Kshs
47,000,000

2021

Kshs
4s,000,000

47,000,000 45,000,000
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Em ployee llx pcnses

Salaries and Wages

Pensions and Provident Fund contr

Medical expenses

Stalf train ing

Other stafl expenses

Borrrd Ii x pcnses

D irectors Il onoraria

Directors A llowances

Directors A llowances 1'elephone

Opcr:rting ll x pen ses

Security expenses

Insurances

Office re location costs

Land rent and rates

Repairs and maintenance

Service charge

Licenses

Grounds maintenancc

Agency Fees

Agency Expansion Project Expenses

l)cprcciation antl Ant ortisatiorl

I)epreciation of propcrty and equiprnent (Note 27)

Amortisation of right ol'use assets-l,eased (Note 2t'l)

Amortisation of intangiblc assets (Notc 29)

2022
Ks hs

2021

Kshs

118,334,220

224,744,223

32,536,105

7,730,454
144,170,412

1,t21,5t5,4t4 I,128,037,178

708,321,186
228,196,316

36,2 10,080

7,438,459
147 ,87 1,136

2022

Kshs
'7 59,4s2

5,73 3,500

41,090

202t
Kshs

960,000
5,73 1,838

43,320

6,s40,042 6,735,158

2022
Kshs

t01,101,775
40,717,769

105,000

455,21s

24,949,851

t3,7 52,360

92,494,202
0

19,435,219

I r,200

2021
Kshs

l0l ,965,84 |

19,232,862

2,389,807
1,054,393

25,769,926
13,7 s2,360
89,514,640

991 ,800
23,781,992

228,t00

293,082,711 278,68t,721

2022
Kshs

r20,646,003

88,376,276

t0,65 1,167

2021

Kshs
Ii3,142,7 4 t

88,376,216
17,881,116

2t9,673,446 239,400,133
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l5 Antortization for llonds Trading Oost

Arnortization

2022
Ks hs

5,956,256

20?t
Ks hs

15,687,843

This relates to Treasury Bonds premiums amortiz_ed during the per.iod

l(r ()thcr l)x pcrr scs

Operating Stationery
A'l-M Card Cost
J'ravel and Subsistence al lowances
Newspapers and Periodicals
Printing and stalionery
Staff Welfare Expenses
I)ebt collection
Postage & telephone

Cornputer expenses

Motor Vehicle Expenses
Audit fees

Donations and subscriptions
l-egal and professional fees

Electricity and water
C Ieaning, Sanitation & Messengerial
Special Projects Launching
Procurement Costs
Bank Charges

Selling & Marketing expenses

Hire of Motor Veh iclcs
Rcta il Banking-Search fee

lntegrated Reimbursernent fee

2022
Kshs

3,048,596

53,962,731

9,479,699
213,020

3,973,096
32,050,848

40,000

67 ,589,7 55

6,28t,122
5,460,894

s,000,000

4,810,4 I I

8,207,685
11,262,46s

t6,492,431
4,472,415

0

r r,433,083

42,828,331

l ,600,501
8,050

19,297,867

2021
Kshs

3,303,5 36

r8,687,3s7
6,823,439

250,665
4,6t0,187

27,724,20t
45,O79

65,973,69 t

8,958,026
4,416,525
4,500,000
4,6t6,496

20,279,076
21,831 ,204
t7 ,77 5,1 t8
t7,958,089

292,t07
10,550,529

J J,J -r -r, tJ-t
3,545,502

12,760

15,150,285

3 13,5 13,600 290,63t\,202

:0
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l'ttst O.lJica Snvings llunh

,l ul r(port un .linonciul slt,l(tltcnls
r anled -l I l)et'antbcr 2022

to tlrc l:inuntiul Sl0l(manl.\

I cotn t (ilr crJ)cnst

apital gain '['ax on sale of Asset

ro fit (l,oss) l-or'l'hc Yca r

e loss lbr the year is stated after charging

fr:ctors clno lun'lonts

uclit f-ees

0

202t
Kshs

27 ,684,O51
0 27,,684,O57

2021

Kshs

6,735, r5{r

4,500,000
239,400,133

t5,687,843
228,t96,3 t 6

r 15,568

145,233

2022
Ksh s

i)'l'hc Finance Act 2014 amended the Eighth Schedule of the Income'l'ax Act ("lTA") and as

consequence, 'Capital Cains Tax (CG1') was reiutroduced with effect fronr I January 201 5

No te 2022
Ks hs

6,540,042

5,000,000

219,6'13,446

s,956,256
224,744,223

c iation/anrortiz-at ion intangible asset expense

onds arnortization cost

en sion scheme contribution
d u/itr cre iting: -

ividends
ppreciation/l)imin ut ion in value ofquoted

t2

t6
28

I5

il

9

9

22,373
(27,32s)

51



I

Kcn.yu l'ost Ojjicc Suvittgs llunk
Annuul rcpor! un -finunciul stotamefils
l"or thc lexr cndcd .J I Dec<,mhcr 2022
Nolcs to lltc l;inunriul .lt t(nknts

l9 lixplanatiorr oI Material Variancc on The State nrent of (lomparison of l]u<lgct and Actlal
for Thc'l'rvclve Months l)nding 3l Dcccnrbcr 2021

Ittcorrrr:
Act ua I

Kshs

l,r02,857,6l3
450,801,354

132,672,24t
121,333,183

Actual
(6,s40,042)

(293 ,082,7 t t)
(2t9.673,446)

Ii u tlget
Ks hs

t,t29,466,057
551,500,485

101,367,924
47,585,069

Ii u tlgct
(6,7.r7,8.18)

(434,093,4 79)
( 171.2i0.7e r)

Va ria nrc
Ksh s

(26,608,444) -2%

(r00,699, r3l) -t8%
2s,304,31't 24%
79,748,714 >100%

a)

b)

c)

d)

lntcrest income

Fees and corn nr iss ion income
Foreign cxchangc income

Other Operating i nconre

llccu rront Ii x pc nscs

c) []oard t:x pcn scs

I) Operating cx penscs

g) Dcprcc iat ion and Anrorlization

a) Intercst inconre for the period was Kshs 1.102 billion against budget ofKshs 1.129 rnillion giving
unfavorable variance of Kshs 26 rnillion
(i) The Bank earned Kshs. 883 rnillion as Investment Income fi'om 'l'Bs against a budget of Kshs. 965
rnillion, this was below budget by Kshs 82 million i.e.,8 %, this was due to non-attainment of budgeted
custolnel' deposit figures which were to drive investment values and consequently Investment Income.

(ii)I'he Bank earned Kshs. 37 million from placement in Commercial Banks against a budget of Kshs. ig
rnillion During the period, the Bank held an average placement of Kshs. 420 rnillion to manage liquidity.

b) Fees and commission income for the period was below budget because of non attainment of key revenue
lines e.g. COK [)ension Commission due to declining nurnber of pension accounts ,decline in M'fS
revenue (Money'f ransler Services).

c) Foreign Exchange lnconte was Kshs l3ll million,2To/o higher than the budgct ofKshs 105 million.
The Kcnyan Shilling continues to weaken against the dollar. This is advantageous to the Bank since it is a
net sellcr of dollals earned from MTS business.

c) Other operating income for the period was Kshs 127 million against a budget of Kshs 47 million, giving
a favorable variance of 79 million. Key driver for this line was growth in Mobile banking fee and
indication that nrobile banking is being embraced by our customers and gain on sale ofTrcasury bonds

Note: Approved budget by l'he National 'l'reasury classified some incorne lines that we report under other
incontc to fees and comnr ision incorne
Direct l)xpenses Actual Budgct Variancc "/,d) Interest expensc (460,t7i,732) (135,682,5 l5) (325,195,2t7) >tOO%

lntercst expcnsc lor thc year was Kshs 461 nrillion (rnade up of interest cxpensc on depositors - Kshs 45ll
nlillion and lntcrest on lease Iiabilities -Kshs 7.5 rnillion), this was abovc budget by Kshs 325 million.
Interest expense on dcpositors are contractua l/fixecl with earliel agreed interest rates that cannot be
ch anged.

Variance
t91,796

l4r,0t0,768
(48,442,653)

-3o/o

-32%

28%

Cost contl ol llleasurcs put in place contribLrted to low expenditures cornparcd to budget. l)eprcciation an6
Atnoltisation costs coutain Arnortisation of right of use assets-l,easecl in compliance with IFRS l(r.

52
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OJJice Savints Bunk

rt und Jinattciul stotements

r ended 31 December 2022

and Cash liquivalcnts

on Hand
at Bank

lank

lA
[nal Bank of Kenya

[a Cornmercial Bank of Kenya

I rate Treasury boncls - FVOCI
Bora Bond - FVOCI

I rate Treasuly bonds - amortised cost

Iruy 
bonds matrrring alter 360 days

date ol acquisition

444,983,904 352,118,671

2022
Kshs

315,315,607
129,668,297

?02t
Kshs

299,081 ,064
53,031,612

of cash at bank was hcld at Kenya Comrnelcial l3ank of Kenya and

nal Bank of Kenya who are the Bank's main bankers

s on Call and Short Notice 2022
Kshs

10,935,004

11,044,213

12,277,33s

700,000,000

hnk

fnalBank of Kenya

la Commercial Bank(K)

RATE
3.35%
4.0%

4.0%
1 <O/

Itmcnt in Trcasury Bonds 2022
Kshs

2,927 ,t l1 ,2t4
0

3,951,200,000

2021
Kshs

10,935,004
466,s67,s73

I 1,859,336

80,905,202

740,256,552 570,261,115

pank has placed sorne of its funds in call accounts with commercial banks as

ted above. The funds are lien for clearing settlements.

!e year undcr review, the funds were investecl at the following interest rates

K
A

2021

Kshs
2,645,699,831

199,s00
4,282,150,000

6,818,317,214 6,928,049,331

6,818,3t],2t4 6,928,,049,337

53
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I(enya Post Ollice Savings Banh
Annual report and financial statenrcnts

For tlte year ended 3I December 2022

,Yotes to tlte Finuncial Staten, ents

22 (a) Inr,estment in Treasury BondsiOthers

The movement in Treasurv bonds - FVOCI was asfollolvs
At start of year
Additions during the year

Marurities and disposals

Changes in fair value

At end ol year

Jamii Bora Bond - FVOCI
At star t of year

Redernption

The movement in Treasury bonds at amortised cost was as

At stalt of year

Addrtions during the year

Maturities and disposals

At end of year

22 (b) (b) Fair Value Reserve

Changes in fair value of financial Instruments at FVOCI
At start of vear

2.64s.699.83'1

t,272,223,000
(887,69s,980)

(102,961,292)

2,7 t8,828,00r

(73,128,164)

_3227_J!:;51 2,64s,699,837

2022

Kshs
2021

Kshs

199,500

(199,s00

199,500

4,282,150,000

1,250,000,000
( r ,5 80,950,000)

199,500

3,259,1 16,500

1 ,025,000,000
(1,966,s00)

3,951,200,000 4,282,1s0,000

2022

Kshs
si 930 q07

2021
Kshs

1.27 ,0s9,07 1

(\75,218,393) (13,128,t64)

5 3,930,907

Changes in fair value of FVOCI financial instrllments

___1.12_liul!!r



K ,f l'ost O.[Jicc Savittils l]onk
,l ul reporl undJinundol sl lc,rlcnls

t. c yerr cntlad -J I Dacamhcr 2022

ttt I lr <, lii nu n ti ul,\lulott(tt ts

I nvestrncnt I)ropcrty
Cost

At I January

Disposal

At 3 I l)ecernber'

Stocks & Dnrgs

Stationcry
Drugs

2 Other lnvcst nlcn ts

Quotcd inveshrents (cost)

Unquoted investment

Less: Provision fol diminution
in rnarket value ol quoted

2022
Kshs

2021

Kshs

t,002.390,225
(970,000,000)

32,390,225

32,390,225

Includcd in the investrnent l\openy is

(i) Ljppcr Hill I'r<rperry whose markct value is Ksh.550,000,000 ( as per revaluation donc in

Decenrbcr 2017) but carried at book value of Kshs27,390,225. Title to the Upper Ilill propcrty is

in disputc with thc curlent occupant ofthe premises clairning allotees intcrest absolutely. 'ltre

nlattel is in coun and thc []ank expects a favorable outcome since it has a vesting right in the

properly and is holding it with an intention of selling or reinvesting. The property is a piccc of
land with a building taken over from Thabiti Finance t,td in lieu ofdeposits held for thc llank

(ii) Dandora Plot with a value of Kshs 5,000,000.

The reclassification of I)andora Plot and upper hill propefty from Property and liquipntcnl to

lnvestment property has been done as per IAS 40.

(iii) Karura Training & Sporls Complex which was valued at Kshs 970,000,000 was sold in FY -

2021

{
20zz
Kshs

14,149,t45
t,301,47 t

2022
Kshs
2,055,637

13,540,000

zo2t
Kshs

10,7 r 0,783
1,s80,892

15,450,616 12,29t,6'76

7021

Kshs

2,055,637
t:r,540,000

15,595,637

(r,332,s62)

15,595,637

( r r ,305,237)
4,263,075 4,290,40t

(i) Quoted invcstments were valued at Kshs.2,909,075 (2021 Kshs.2,936,400) using the Nairobi

Securities Exchange market price at the close ofthe year.

Quoted investrrrents cornprise of equity holdings in the fbllowing listed companies:

(ii) LJnquoted invcstment represents 807o ol'deposits in City Finance tlank (Jantii llora tlank)

convcned into shares following their restrttctut'ing in year 2000.

55

Valrrc as at

31.12.2022 31.12.2021No.of Sharcs Markct pricc(irnr pa rr1,

2,502,500(r,500 3ti5.00 2,502,500

23.tt5 357,1s0 :r75,000'l'otal Kcnya t-td 15,000

48,825 58.900I ,550 :i l .50Ilarnburi Cernent l,td
2.9-16,4(X)2,909,075

IIIII

32,390,225

I(akuzi Lttl



l(e n.1'u l'ost O//ict.luvings tluttk
Annual repo nd.finond l st turtutts
l"ttt'lhe.t,eur cnded .l I Daceubcr 2022
Notas to lhe l.-iut rrial Slrtetnc ts

26 Accounts llcccivahlcs

Postal Corpor ation ol' K enya- Ijxcess Deposits
GOK -KP&',rc (i)
Commission Receivablc fr.onr COK for pension
Prepaid GOK Pension - PCK lrayroll
GoK Pension Clreques Receivable - pCK (ii)
PCK Oveldrawn Claimable
Restitution (PCK)
Directors Loans
lnua Jamii Comrn ission Receivable
Staff l-oans

Staff debtors - Personal Developrnent l,oan
Interest Receivable - PI)1.

Rent Receivables
Stalf lrnprest

Accrued interest on Treasury []onds
Discount on Treasury Bonds
l"ixed deposits in ailing financial institutions
'lrade De btors

I)rovision for bad and doubtfirl dcbts

262,665 '126 t.s0,799 177

4,245,388,499 4,069,001,240
(t,2s5 ,s48,644) (t,209 ,7 62,104)

2022
Kshs

780,394, 108

405,23 t,629
67,076,22s

634,463,701

268,553,158

44,953,868
64,0',75,238

3,327,044
27,968,818

699,682,242

s2,059,658

94,t5 t,735
I I 1,485,448

7 5,7 5t
257,801,834

66,497,390
404,924,920

2021

Kshs
780,394, t08
405,231,629
132,045,027

634,463.707
268,s53,1s8
44,953,868
58,592,238

3,321 ,044
18,799,0 t8

6l 6,588, I s0

62,694,342
il 5,s39, t55
96,6t4,2s7
4,040,268

208,869,490
6l,351 ,524

406,t38,379

2,989,83 9,8 55 -Li9-421:6
(i) Kshs. 405,231,629 rclates [o arnount owing fi'orn the defunct KP&Tc and has been

outstanding since year 2005. 'lhe Govemment ofKenya has since given assurance of
settletnent of the amount, in effect through pCK.

(ii) Kshs.268,55ll,l58 relates to amornr owed to l)ostbank by rrcK in respect to pension,s
cheques and wan'ants handred by pcK on an agency agrcement.'rhis amount has been
outstanding since year 2007 and the two organizations have nradc comrnitments to offset
thesc amounts in the next financial year.
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u, Strifi!.i:i ltt tk

tntlJi t t<'i0I sIolentenls

uled .l I l)uen tU 2022

tttttaioI sIoIPttIs

llrctiva trlc

I ua

L

I tl I

-ll l(,60 l)nYs 6l to 90 l)a)'s 9l nd o\'(.r'l)nvs'r'o'tAt. 0 to 30 l)nIsf, lsl Ir( .'nrhrr 2{)22
0 7{10.394. l0ll780.394.108 0 0P'K tx( css Dcposils
0 405,23 t ,6290 0405,23 t .629K t,& ( iixccss ocposits

4.542.(t37 30.092.300 28,353.08867.076.225 4,088,200(i oK )cn sion Chcqucs llcceivablc from PCK

5,849,3 52 6,209,845 6l 7.045.80 r634 ,463 .'7 07 5,358.709l'rcpa tl ( ioK l'cnsion (Pa1'roll) - PCK
0 268.553, r58268.553.r58 () 0)cll sion Cheques ll.cceivable - PCKGoK

44.953,868() 0 044.953.868P('K )v(
56.783.8950 3,494,440 3,796,90364.07 5.238Il r(

0 0 3.321 ,0443,321 .044 0l)ircc ors

rdrarvn (--lairnabl,:

rrt ( l'>(iK

l-oarrs
7.9E r .439 5,623,2',1227,968,8 l8 4,937,2t1 9,426.894a t ii Cornnrissiorr llcccivablc

12,485,114 t'?5.2'11.043699.682.242 430,593.896 8l.312.189oi nsStall'
)cl 49. I I3.381337,781 614,684 1,973,8 l252.059.658S ra ll' klrs l'l) I

0 0 79.81 I ,84194.1 5 r,735 14,339.89iIIlcr( stl cccivahlc I)l)l
14,84 1,965 7 t .417 .013I I t,485,448 t0,641. 129 t4,523,340I{cnl {c( eivablcs

0 075.751 75.751 0tnl rcslStalf
20 5,4 33 257.r85.535205,431intcrcsl olr 

-l 
rcasrlry Ilon(ls 25 7.801 .834c(l

65,512.214328,392 328,39266,497,390I)isc( Lr nl on 'lrc sLrry []on(is
0 404.924.920404,924,920 0 0de )osits in ailing linancial institutionsljixcd

85.369,439 l0(r.001 ,023?0,689, i {t0 60 5.6Ii4l)r btrns 262,665.726'l radt
J,419,5(r2,tl3l541,591 ,9'79 r20,9.1.1,0.15 r63,284,6414,245,388,499.ll)',t \1. ti t,.( l,:l\',\ li L l.ls

(49 ,4 | 6,667 ) (53,203,207\ ( I.150.512.104)( r,255.548,644) (2,4 t6,b61\l'rovi it()t li)r hld dchls
I t0,0lt I ,.1.]5 2 ,26t ,050.1292,9ti9,EJ9,Iil55 539.t ti l.t t2 7 t,526,371rt( }IVABl,r.lsNt.ll Rl

9l arr<l oT't'r l)ar s0lo 30 l)a)'s 3l to 60 l)r),s 6l lo 90 l)r) s't o1At,3lsl )( ( ror l,( r' 2{)21

0 0 i80.394. r08780.394. r08 0P(]K lixr ess Dcposits
0 405,23 t .629405,23 t .629 0 0t(l lr\cc(\ l)cpositsK I'&

54.092.300 59,32 r,8904,088,200 14.542,637sion Chequcs Receivable from PCK( ioK l)cr

6 t 7.045.8015,358.709 5.849.352 6.209.845634 ,46) ,'l 07l'rcpa id (ioK l'ension (l'ayroll) - PCIK

0 0 268.551. r 5lr268.55i.l 58 0( ioK l'cr sion Chequcs Rcceivablc '' [)CK
0 44.9i 1.86Ii44,953,868 0 0PCK Cv :rdrarvn Clainrablc

56.783.895(.) 494.440 | .3 | 3.90158.592,238ttcsl i u(t )n (1,(:K
{) 0 3.321 .0443,327 ,044 0I)irc( lor l.oarts

9,426,894 2.811.639 5.623,272r8.799,0r8 931.2t3lnua itn ii Conrnrission Rcccivablc
9,39t,022 17 5,27 t ,043430,593.896 l .132.1 89l.oi Lns 6 r 6.588.l 50Srall'

r0.3i7.78 r I .97l,lt l2 50.182.i4962.694.342Stall l)cl )rors I)l)1.
0 0 101.220.3 t35,539,1 55 14,3 I 8,1i42ln(cr( stl leceivablc l'l)l

12.643,129 2 )23.340 6.27 4;715 75,l 73,0 r 396,614,257llc l {ct civablcs
2.t42.519 | .639,0184.040.268 258.671Srall' lrttl )rest

208.2 53. 19120 5.43 3 205,4l3 205.413208.869.490Accrl tcd intcrcs( on'l rcasury []onds
328,392 60.372.3486t.357,524 3 2lt.392I)isc( ultl on l'rcasury llonds

0 406. 138.-.]79406.138,379 0 0l:ixc( (lc posits in ItilirU. llnancial institutions
38,236.4 t l 605.684 t6,268,822r50.799,877'l radr l)r btors

.]5,567,0J2 t01,0 | 2,522 -i,J t 5..l7J.6lr{)4,069,001,240 5 | 7.01li.0{)6-t o'l' \t. lr ll( llll \/r\ lll.l'.S
(49 ,4 t 6.667 ) (7,4t6,661) (1.150.s12.r04)( r ,209.762.104) (2.4 t6.667 |l)rcvi r li)r [)a(l (lcbls

9J,595,lt55 2 ,264 ,861 ,57 65l,t,63r,tl9 lJ,8,l9,6l,l2,{159,239, r J6\t,.l t{ 'l( lll Vr\lll,l'lS

9 5.(r{ttt.9 59.2 6

51

Rcs(i

20i,4i3
328,3()2

t32.045,027

328.392



Kur-yn l'251 0lJitt ,luyings lhnk
Annutlrcpo nnd./i onci lsl tments

r cndul .? I l)ecuthcr 2022
Naltr to Iht l.-irtutrtitl

27 Prcpnynrcnts anrl Othcr Asscts

l'ransitorial Accounts - trostbank (i)
Premium on l'rcasury Bonds (lrrepaid)
Othcr Assets and l)repayments

2022
Ks hs

| ,08i,03 r,790
218,67 4,231

679,380,864

20zl
Ks hs

t, I I 7.482, t5 I

249,306.899

84 t,995,534

| ,983,Otl(r.lttl5 2,208,784,583

(i )Kshs.l'085'03 1.790 undcr'l-ransitorial accounts rclates to balances held in accounts uscd bv the
Ilank to process internal payments. 'l'herefore, the balance is not a realizabrc asset.

ai
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tnjo l' .\tryin!:s lhnk
rt rnd./intnciuI sl l(,rtq,ls
enderl -11 Dcrcnth<,r 202 2

l:in ut cirl Sl tttt,rttt,tt lt

rr rl & llrrilrlirr

lnc ud d in short-tcrnl leaseholtl land and buildings is a propcrty purchased in Mombasa. It was rcvalucd downwards

liom Kshs 125 million to Kshs.50 millionItl

C

tii ht f use Asscts

nuary

on initial application ot'IFRS l6
iation charge for the year

ok value

Irn

l)c

Ne

ac

re

2022

Kshs

353,505, r05

(88,376,276)

2021

Kshs

44 1,88 I .38 I

(88,376.216].

t) 265,128,828 .153,505,105

Ri l' usc asscts rclatc to lcascd prem ises that arc prcscntc(l within It ight of Use Asscts

Int
Co
At
Ad
At

n ib le Asscts

nua[\'

rtl ns

cccrr ber
zatt()n

nuary

rt zation for thc ycar

ccrttbct
yr I ArrroLlll

)cccnrhcr

2022

Kshs

616,827,210
0

2o2l
Kshs

603,557,114
r3.270,095.5

6t6,827,2',10 6t6,821,270

Ca

587,240.711
10,65 l, 167

569,359,661
l7,ti8t,ll6

59"t,89t,944 587.240,777

18,935,12(r 29,586,493

llr ln angiblc assets arc in rcspcct o[ Intcrnet and mobile banking soliware

I

hc

2020lluildings Show Sta nd 2o2 t(lo t/ Virlllrtion l,antl
KshsKshs hshsKshs Kslrs

0 r,850,000,000 r.850.000.000760,000,000 t,090,000,000I-or €l-l erm lcaschold

156,500,000 t56,500,00045,000,000 r05,000,000 6,500,000Shr It erm lcascholtl

2,006,500,000(r,500,000 2,00(r,500,000ti05,000,000 I , | 9s,000,000
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Kcnyu l'ost OJ/it'c Suvittgs llutrk
A nnual reporl and.finuncitl slotehrents
l"ot' thc .l,cur cn ed .] I l)acenher 2022
Noles to thc l;inuncitl St lc,l(nls

3l Cuslonrcrs'Savings and l)cposit Accounts

Retail customers

Term depos its

Savings and Currcnt accounts
Corpolate customers:

Others

32 Accounls l)ayablcs and Accruals

Tradc cred itors
PCK Service s Rendered - GoK Perrsion
PCK Ilncashed Wan'ants Payable
PCK- Pension Warrants

GoK Pens ion Payro ll
Accrued [Jxpenses

Other cred itors

3l (;()K l)crrsiorr llcscrr,c I.rrnrl

A nrotr nt

25,282,399,256 24,152,156.542

2022
Kshs

9 t 8,023,608

4,716,983,547
t0,52'7 ,293,979
9,087,6 t3,8 t3

32,484,308

907,897,069
4,8s0,549,242

r0,6 t6,380,483
1,739,9t4,897

38,0 t4,8s0

2021

l(shs

(i)
( ii)
( iii)
(iv)

2022
Kshs

1 I,082,477
534,376.156
462,078,151

170,953,266

1,0t6,756,250
293,899,180
266,948,824

2021
Kshs

I14,769,656
534,37 6,156
462,078,751

170,953,266

r ,0 r 8,632,353

333,846,242
407,050,681

2,8r6,095,504 3,04t,707,106

(i) PCK Services rendered- GoK pension/others refers to amount payable to postal
corporation ofKenya for services oflered to our pen s ioners/reg u lar customers for
normal banking services.

(ii) PCK l]ncashed warrant payablc rellrs to anrount claimable by lbstal corporation
o1-Kcnya on disbursernent of pension to pensioners. 'Ihe arnount of
Kshs.462,078,75 I which been outstanding since year 2007 wilr be settled once the
reconciliations are agreed on.

(iii) PCK -GoK warrant is the un-accounred amount to pensioners account held by
PCK. 'l'he anrounr of Kshs .170,953,266 which has been outstanding since year
2007 will be settled once we agree on reconciliations

(iv) <;or t)cnsion Payrolr is the un-appried amount to pensioners account held by pcK

7022
Kshs

73,411,135

2021

Kslrs

67 ,7 39,97 4

l hcsc alc pension lunds fi.onr the Covernment for distribution



K

A

l'ost O//it t Suvittiis l)unk

rcport unl Jinont'itl stt cnrc ls

( )'eu udc 3l Dt'tt'mhar 2022

to tht l:inuncid Sl|lcryt(ttls

-l l,casr Lia bilitics

At I January

Impact on initial application of IFRS l6
Interest expense in the year

l.casc l,iability debits (Rent paid) in the ycar

Compriscd of:
Current

Non-current
Net book value - 3l December

-l l)t l err rrl l{evcnrtr

Weste rn ljnion Product

Ilidii l)roduct
Visa l;MV Project

Smtlta, Mchama & Agency []xpansion Projects

(;A S ANI) CASII llQ('lvA LtlN'l's

llank and cash balances (note 20 )
Deposits rn banks and Financial Institutions (note 2l)
1'rcasury Uills and Bonds (note 22 -a)

265,352.453 3 5 7,568,786

88.316,27 6

t'76,916,176
265,352,453

81t,37 6,27 6

265,128 828
353,505, r 05

2022
Kshs

..) 5 7. 5 (r tl . 7ll6

7 .540,290
(99 .7 56 ,623)

2021

Kshs

44 1,88 I ,38 l

9,57 6,406
(93,889,00 r )

2022
Kshs

2,013,21 r

3,706,728
229.4s8

6,003,562

202t
Kshs

2,0t3,211
3,'t06;728

229,4 58

2,625,394

I I ,952.959 8,574,791

I)uring thc year thc []ank received spent Kshs 3.3?8,168 grant for Mcharna/smata expansion

2022
Kshs

44 4.9 83.904

740,256,552

6.818,317,214

2021

Ksh s

352,1t8,677
570,267 ,t t 5

6,928,049,337

8.061.557,670 7,850,435,128

63



Kanyo I'osl O/tirc Suvitti s lltnk
Atttttttrl rcpo rt und.finunciol slolenknls
l"ot' |he.1,1,117 cnia .1 I Dct,emher 2022
Noles lo tlta l;inun<,iul Slol(tltt'nt.\

37 til,),A'ilil) I'Alt't'y I.RANSACl.tONS

i) [)ircctors llerl une ration
l)ircctols I lonoraria
I) ircctors A llowanccs

( ii) Key ntanagemcnt renruneration
Sa la rics and wagcs

( iii) Loans to stalf
Welfarc loans

I)crsonal developrnerrt l,oan

2022

Kshs

7 59,452

5,780,590

2021

Kshs

960,000

5,775,1s8
6,540,042 6,735,158

t0,441,405 t0,25 1,816

699,682,242

52,059,6s 8

616,588,150
62,694,342

679,282,492

Inlerest inconre on slaff loans was Kshs 27,411 ,2og (2021-24,'.-14,753).'l'hc cflectivc
irrtcrest ratc lbr welfare loans is 5% while for personal development loan is l0%. Stalr
rnortgagcs and ca'loans arc secured by charging the related property to thc llank.

(iv) Loans to Directors

balancc of'Kshs 3,32'1 ,044 relates to loans advanced to former directors that havc fully
been provided lor write-off

64

751,741,900
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Ken,yn l'651 O./fica Suvings Rutth
Atrttual reporl und Jinttttciol slulemcnts
I;or tltc yeur ended 3l Deccmber 2022
Nott:s to lhc l,'inancial Statemenls

39 CONSOLIDATION

Consolidated Accoutlts are not pleparcd as thc Bank's wholly owned subsidiary, p6stbank
Credit l,irnited, is under liquidation

40 COMPARAT'IVIiS
Where necessary, comparative figurcs have becn adjusted to conform to reportilg under
I}.'RS

4l I,IMPI.0YEES
The average number of employees during thc year was 512 (ZO2l_601)

42 SUBSITQUnNT livENTS
Therc have been no cvents subsequcnt to the ilnancial year end with significant irnpact on
the financial statemcnts for the ycar ended Decernber 31,2022

43 NI'TWORK OF POSTBANK BRANCITES
Thc total numbcr of branches during the year was 97

66



Appenclix I:

PROGRESS ON FOLLOW UP OF AUDITOR RECOMMENDATIONS

The following is a summary of issues raised by the external auditor and management comments that were provided to

the auditor. We have nominated focal persons to resolve the various issues as shown below with the associated time

frame within which we expect the issues to be resolved.

6l



Appendix I:
PROGRESS ON FOLLOW UP OF AUDITOR RECOMMENDATIONS

Referen
ce No.
on the
external
audit
Re ort

Issue Observations from Auditor

Pro ert and E u1 ment

The statement of financial position reflects a
balance of Kshs.2, 1 32 ,I57 ,196 in respect to
property, plant and equipment. However, the
following unsatisfactory issues were noted:

As disclosed in Note 28 to the financial statements,
the property and equipment balance of
Kshs.2,132,157, 196 includes an amount of
Kshs.805,000,000 for land out of which
Kshs.5,000,O00 related to a parcel of land located
within Nairobi. However, the land had remained
unfenced and had since been encroached by
informal settlers. Although Management expiained
the measures, they had put in place to secure the
Iand and obtain a title deed, as at the time of audit,
full and actual possession of the land had not been
ob tained.

Management comments

a) The bank holds an allotment
letter and receipts relating
to all payments made in
relation to the propert5r.

b) Generation of Title over the
property is at an advanced
stage. Currently we await
approval of the Register
Index Map (RIM) by the
Director of Surveys.
Thereafter, the bank will
proceed to lodge the Lease
for registration at the
Registrar of Lands in
Nairobi.

c) The bank is yet to obtain
budget approval to enable it
to put up a perimeter wall
around the propert5r.

1

Lack of
Title
Deed and
Encroach
ment of
Land

Ag.
Company
Secretary

On-
going

NA

Focal
Point
person to
resolve
the issue

Status Timefrarne

lncome On site there is a

68

1.1

Currently the Bank has leased
it out to Safaricom who have
mounted their commination
mast. (The Bank earns Kshs
450,000 per year as rental



Appendix I:
PROGRESS ON FOLLOW UP OF AUDITOR RECOMMENDATIONS

t.2 Unknown
Ownershi
p Stafus
of Land
in
Dispute

Motor
Vehicle
Without

Over the years, the Balk has been embroiled in a
dispute for a parcel of land in Nairobi, Milimani
Area. The land was registered in the name of the
Bank and va.lued at Kshs.550,000,000 but had its
title deed encumbered. Review of information
provided, indicated that the matter between the
Bank and a claimant has been in Court since 1995
The outcome of the case had not been determined
at the time of the audit.

I Included in the reported property and equipment
balance of Kshs.2,132 ,157 ,196 is Kshs.8,778,669
relating to motor vehicles. However, and as
reported in the previous year, the logbook for one
motor vehicle valued at Kshs.400,00O had not been
issued to the Bank by the National Transport and
Safety Authority (NTSA) since November 1997. This
was despite the Bank having paid the requisite

The land in dispute involves
Postbank and Simiyu Wasike. It is
in Upper Hill, as per revaluation
done in December 2017 it was
valued at Kshs 550 million but
carried at book value of Kshs
27,39O,225. The Bank lost the
matter at the High Court and filed
an Appeal ofthe unfavorable High
Court decision on the ownership of
the property at the Court of
Appeal. The appeal was slated and
heard on 25th June,2O24, where
the bank highlighted its
submissions. The court will deliver
its judgement on 6th December
2024
The Board guided management to
dispose the vehicle as scrap to the
National Youth Service in line with
The Public Procurement and Asset
Disposai Act (transfer to another
public entity).

Ag.
Company
Secretary

Ag.
Manager
Procureme
nt

On-
going

NA

Resolved NA3

gbookLo

temporary structure of which
the Bank is aware of this
minimizes the risk of
encroachment

We wrote to PPRA for guidance on
how to dispose the vehicle without
the end we srr ggesteddu to re ster the vehicle in its own name

I in the circumstances, the ownership of the two
I parcels of land and the motor vehicle could not be

transfer it to NYS as scrap to be
used for training and they guided

ffi ffilnIne
process of constituting a disposal
committee to carry out the

69



Appendix I:
PROGRESS ON FOLLOW UP OF AUDITOR RECOMMENDATIONS

disposal process for this vehicle.
The disposal process was
completed, and the motor vehicle
was disposed to NYS to be used for
training only.

1.4

Custome
r's
Savings

I and
Deposit
Accounts

The fixed asset register maintained by the Bank
and provided for audit review lacked the minimum
general and accounting information required by
The National Treasury Guidelines on Asset and
Liability Management in the public sector, 2020.
The asset description, serial number, tag number,
model, location, acquisition cost, depreciation rate,
net book value, asset condition among other details
were not indicated in the asset register.

In the circumstances, the ownership of the two
parcels of land and the motor vehicle could not be
confirmed.

The statement of financial position reflects
customers: savings and deposit accounts totaling
Kshs.24, I 52,7 56,542. However, the component
amounts disclosed in Note 31 to the financial
statements are at variance with the customer
listing schedule provided as detailed below.

Currently we are using Microsoft
Dynamic GP as our accounting
software. We conducted Microsoft
for assistance and Microsoft
indicated that mosr of their
partners do not have skills and
expertise for Microsoft Dynamic GP
because they no longer support
nor produce any patches for this
version and recommended an
upgrade for a newer version, the
cost of the proposed upgrade of MS
GP is way beyond the available
budget now.

We are currently procuring support
services for Microsoft Dynamics
Great Plains our accounring
software. When they come in one of
their key deliverables will be
u da tin the frxed assets re ster

The GL figure and Core banking
system tie as at close of FY 2022

Account type/ classification keeps
on changing from time to time e.g.
We have a category of accounts
that were opened for minors, for
example the Junior accounts. once
they attain eighteen years, they
automatically graduate to step

Ag Head of
Finance

Ongoing 2024

2 Ag Head of
Finance

Resolved

accounts or an other account of

70

Incomple
te Asset
Register



Appendix I:
PROGRESS ON FOLLOW UP OF AUDITOR RECOMMENDATIONS

llem Amounlas per

Supporting

Schedule

Kshs.

907.897.069 910,535,26i 2.638.198

Term Deposrts 4.850,549,42 4 852,394,675

Savrnos ard Cunenl Accounls 10.616,380.483 10,587,670,951 i28,703.s34

Corporate Ctjstomers in9,914,897 7,802,149,649 t2,2U,752

0herc i rs,ou,eso i38 014,850)

Total 24,152,i56 1 24,152,756,541

their preference. In other occasions
some clients opted to open
multiple accounts for instance a
client can have a SAYE and Waridi
Account.

Independent agent and agent
control accounts are float funds for
our agents. The funds take care of
daily transactions at the agency
level. All transactions at the agents
pass through the control account.
ATM Retracted cash account is the
account used to have a complete
double entry for funds that was not
dispensed. The branch investigates
that the money was not dispensed
they later Debit: Retracted cash
Acc and Credit: customers
account. The retracted account is a
control account and for our own
record keeping that shows
customers account was credited.
The schedules are available in the
system.

Amountas

per$e

Financial

Staiemerlts

Kshs,

Variance

l(shs.

1,845

Although management explained that the difference
arose from accounts for minors which change to
step accounts or any other accounts of their
preference when they attain maturity age while
some clients opted to open multiple accounts, no
harmonization has been made between the core
banking system and the financial management
system.
Further, included under others amount of
Kshs.38,0 1 4,850 are independent agent accounts
of Kshs.200,919, agent control of Kshs.21,769,581

Delng altowgcfTo UVCI UI AW

com leteness of customers' sa s and de o sit

I and ATM retracted cash of Kshs.15,645,476 whose
supporting schedules were not provided for audit
revie. In addition, no explanation was provided on
why the retracted cash was not immediately rolled
back to the respective customer accounts.
It was also noted that there were overdrawn
customer accounts to the tune of Kshs.32,035,507
which is nst the customer savrngs rLr
Further, approvals om e respective customers

We have and agreement with the
Government to pay pensioners
payroll in advance before receipt of
funds from GOK /Treasury hence
debiting the GOK control account.

were not provided for audit review

71
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Appendix I:
PROGRESS ON FOLLOW UP OF AUDITOR RECOMMENDATIONS

3 Cash and
Cash

accounts balance of Kshs. 24, 1 5 2,7 5 6,542 could
not be confirmed.

The statement of financial position reflects a cash
and cash equivalents balance of Kshs.352,118,680
which as disclosed in Note 20 to the financial
statements, includes amounts of Kshs.299,087 ,064
and Kshs.53,031,615 in respect ofcash in hand
and cash at bank, respectively. However, the
reported cash in hand balance of Kshs.299,087,064
differed with the balance of Kshs.300,622,237
reflected in the Board of survey report with a
variance of Kshs.1,535,173 which was not
reconciled. Further, included in the cash at bank
balances of Kshs.53,O31,615 were twenty-five (25)
overdrawn accounts (cash book overdrafts) totaling
to Kshs.143,502,392 which were offset against
other bank balance contrary to International
Accounting Standards Paragraph 1.32 which
requires that assets and liabilities, and income and
expenses, may not be offset unless required or
permitted by International Financial Reporting
Standards

In the circumstances, the accuracy and
completeness of the cash and cash equivalents
balance of Kshs.352,1 18,680 could not be
confirmed.

. The statement of financial position reflects a
balance of Kshs.3,041 ,707 ,106 in respect to

I accounts payables and accruals which, as disclosed
I in Note 32 to the financial statements, inciudes

Kshs. 1 14,769,656, Kshs. 1

Equivale
nts

,018,632,353 and
to trade creditors

4

The difference of Kshs. 1 ,535, 173
between the balance in FS and the
balance shown in the reconciliation
statement is due to ATM timing
difference where the cut off time is
4.00p.m. for banking and ATM
closes at midnight.

The balances in the closed
branches have been transferred to
the appropriate accounts in FY
2023

The overdrawn cashbooks have
been reinstated as unpaid cheques
which has not been presented to
the bank and has already become
stale (expired).

Ag Head of
Finance

These issues arise due to
unpresented cheques.

Ongoing )o)4

Account Pa ables and Accruals

Table L below summarizes
Accounts Payables and Accruals
aging analysis.

Ag Head of
Finance

Resolved

Kshs.407 o50 68 1 relatil GoK
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Appendix I:

PROGRESS ON FOLLOW UP OF AUDITOR RECOMMENDATIONS

I Pension Payroll and other creditors, respectively. I Other creditors were adjusted
However, review of the balances and balances
reported in the financial statements revealed
variances as detailed below.

through end of audit adjustments
as per the JE numbers shown in
Table 2 below.

276,310,42

varlanceAmount per
FS

Amount per
schedule

kshs
item

kshs kshs

-88,02 r'lrade
creditor
S

1 14,681,635 r14,679,65
6

GoK
Pension
payroll

1,020,007,88
6

1,018,632,3
53

1,375,533

Other
creditor
s

407,050,.68
1

683,36 1 , 107

rng
Receivabl

Further, an ageing analysis of payables was not
provided to support the balances.
In the circumstances the accuracy of the account
payables and accrua-ls balance of
Kshs.3,041,707 ,106 as at 31 December, 202 could
not be confirmed.

ne ccoun recerva
balarce of Kshs.2,589,O12,121 which, as disclosed
in Note 2

ongoing between Postbank and
PCK. The technical teams of the

availability of
PCK team and

availability at

i) Amount owing from Postal
po CS emen Heado fPCKaf Kenro o ar o onp

Discussions and Reconciliations
S S ,553,156 -

gross account receivables of Kshs. 3,392, 635,846

Finance golng

73
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Appendix I:

PROGRESS ON FOLLOW UP OF AUDITOR RECOMMENDATIONS

The balance includes Kshs.405,231 ,629 and
Kshs.268,553,158 relating to GoK-Kenya Post and
Telecommunication Corporation and GoK Pension
cheques Receivables- Postal Corporation of Kenya,
respectively which had been outstanding for more
than fourteen (14) years. Although management
cited commitment from the concerned parties
including The National Treasury to settle the debts,
as at the time of audit, the accounts were still
outstanding.

In addition although a provision of
Kshs.803,623 ,725 had been made against bad and
doubtful debts, the adequacy ofthe provision could
not be confirmed.
In the circumstances, the full recoverability of the
net accounts receivables.

two organizations reached an
agreement and a second sign-off
was done on 5th August 2027.
Reconciliations are ongoing to
clear up the outstanding issues.

ii) Amount owing from KP&TC -
Kshs. 405,231,629 - A Cabinet
decision on Strategr to reform
KPOSB (Rel 22.27 I71l01-Dated
2nd November 2011 was
approved and among the issues
approved decision was that the
Government settles the debt
owned by the defunct KP& TC
(Kshs 405.2 million) to KPOSB.
The Bank has been following up
with The National Treasury to
facilitate recovery.

The National
Treasury

Intangibl
e Assets

The statement of financial position reflects a
balance of Kshs.29,586,493 in respect to intangible
assets as at 31 December,2O2l which includes

I additional assets acquired during rhe year
amounting to Kshs13,270,096. Audit review of the
software register revealed the following:

i) The date of acquisition of the software
amounting to Kshs.3,881,552 was 28
January 2O2O and hence may not

iii) Going forward the Bank will
implement IFRS 9 in calculating
provisions for accounts
receivables. (This has not been
implemented due to CAPEX
bud et constraint

The additional software amounting
to Kshs.3,881,552 was bought in
FY 2020 and commissioned in
2027 d:ue to the long
implementation period expected of
this software.

Currently we are using Microsoft
Dynamic GP as our accounting
software. We conducted Microsoft
for assistance and Microsoft

Ag Head of
Finance

Resolved
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Appendix I:

PROGRESS ON FOLLOW UP OF AUDITOR RECOMMENDATIONS

ii)

iii)

irr)

qualify as additions during the financia-l
year ended 31 December 2021
The useful life for the assets was not
indicated to ascertain the correctness of
the amortization charge and netbook
value.
The payment vouchers for the two
acquisitions of software worth
Kshs.13,270,105 were not Provided
Review of the records indicates that
most of the software is fully amortized
and may be past the useful life, or could
be obsolete and not take into
consideration the current circumstances
e.g. safeguards against fraud.

indicated that most of their
partners do not have skills and
expertise for Microsoft Dynamic GP
because they no longer suPPort nor
produce any patches for this
versi.on and recommended an
upgrade for a newer version, the
cost of the proposed upgrade of MS
GP is way beyond the available
budget now.
We are currently procuring support
services for Microsoft DYnamics
Great P1ains our accounting
software. When they come in one of
their key deliverables will be
updating the fixed assets register

All payment vouchers are available
and have been provided to the
auditors during the 2022 audit
exercise and signed for bY the
Auditors in the delivery notebook.

The Capex budget for the Bank
has not been approved for the
last three years, Posing a
challenge in updating the
softwa-re

ln the circumstances, the accuracy of the intangible
assets balance of Kshhs29,586,493 as at 31

December 2021 could not confirmed.

Resolved

Year
Ad

Head ofrelate
e

ent

Kshs.88,031,919 relating to correction of errors
affectin ear balancesvarl0us rlor

Lnuacommission Kshs.40 296 900
nts

ustme The major contribution of the

15

t.
I
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PROGRESS ON FOLLOW UP OF AUDITOR RECOMMENDATIONS

Further, the statement of cashflows reflects a prior
year adjustmenr balance of Kshs.91,834,389 while
the property and equipment schedule reflects a
prior year adjustment balance of Kshs.3,g02,470.
However, the prior year adjustments were not
restated retrospectively in the comparative year
contrary to the requirements of Paragraph a2@) of
the International Accounting Standard No. 8 -
Accounting Policies, Changes in Accounting
Estimates and Errors, which states that, an entity
shall correct material prior period errors
retrospectively in the first set of financial
statements authorized for issue after their
discovery, by restating the comparative amounts for
the prior period(s) presented in which the error
occurred. Further, the journal vouchers supporting
the prior year adjustments were not provided for
audit.

Jamii commission
Kshs.28, 194,807, premier credit
appraisal fee and disbursement fee
Kshs. 1 0,989,9 I 2 omitted
previously.

All Prior year adjustment schedule
was provided to the audit team for
sample selection of Journal for
verification.

As per International Accounting
Standard 8-Accounting Policies,
Changes in Accounting Estimates
and Errors-

In the circumstances, the accuracy and validity of
the prior year adjustment could not be confirmed.

Limitatio ns o n r e tr o sp e ctiue
restatement parograph 44, tuhich
sfates

When tt is impracticable to
detennine the peiod- specific effects
of an error on comparattue
information for one or more prior
peiods presented, the entitg shalL
restate the opening balances of
assets, Iiabilities, and equitg for the
earliest period for uthich
re tro sp e ctiu e re s tate ment is
practicabLe (uhich may be the
cunent period). Reason for posting
these prior year adjustments in the
current ear

8

Dm hasis of Matter

Nlaterial As previously reported, the bank reported a loss of The Bank operates with the
g in business inintention of bein

CEO Ongoing Continuous
Uncertai Kshs.31 1 248 432 2020 Kshs. 1 101 020
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PROGRESS ON FOLLOW UP OF AUDITOR RECOMMENDATIONS

nty in
Relation
to Going
Concern

increasing the accumulated loss from
Kshs.15,247,741 ,860 as at 31 December, 2020 to
Kshs.15,365,358,373 as at 31 December,2021.
Further, the bank's current liabilities balance of
Kshs.27,6 1 9,7 7 2,4OB exceeded the current assets
balance of Kshs. 12,967 ,431 ,149 resulting to a
negative working capital of Kshs. 14,652,341,259
(202O: Kshs.14,118,525,552). The Bank was,
therefore, unable to meet its financial obligations
when due. As disclosed at Note 2(e)(i) to the
I-rnancial statements, the Bank was technically
insolvent and its continued operations as a going
concern will depend on the continued support from
the government and creditors.

My Opinion is not modified in respect of this
matter.

the next 12 months and in the
foreseeable future. The
management runs the day-to-day
activities by ensuring that assets
are realized, and liabilities honored
in the normal course of business.

However, the Bank's future
performance is dependent on
restructuring and government
support in defraying the incurred
losses from the year 2012 to 2O27
amounting to
(Kshs. I 5,365,358,373) in
accordance with KPOSB Act cap
4938 section 13 ( 1).

In addition to above

Several turn- around strategies
aimed at returning the bank to
profitability are in the various
stages of implementation.

KPMG Business review is done and
report with recommendations
finalized and submitted to The
National Treasury for approval
/adoption for turnaround of
Postbank. The review will address
the following.

optimization of the ICT
infrastructure

L,,-^- ^^-:l^l
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current product offerings with a
view of recommending a
sustainable business model.

2. Human Resources instruments
have been done and submitted to
The National Treasury for approval
/adoption to ensure the Bank is
strategically structured.

3. Several turns around strategies
aimed at returning the bank to
profitability are in the various
stages of implementation, key
among them,

a) Reduction of interest rates paid
to Customer Savings and Deposits
this led to a drop in Interest
expense by l9o/o.

b) Tariff review on fees and
commissions charges by the bank
in FY 2019 which led to 2Oo/o
increase in fees and commission
from Kshs 361 miliion in FY 2018
to Kshs 435 million in FY 2019.

c) Various cost cutting measures
are being implemented

d) Branch rationalization and
merger of loss-making branches

e) Migration of branches into
nearby Postal Corporation of Kenya

remises whose rental cost are

t
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cheaper (this will cut down on
rental costs)

f) Product rationalization and
greater focus on clients and
products as well as streamlining
existing products to meet
customers' requirements/ demand

g) Enhanced Partnership with
Government institutions to offer
financial services

h) Working on stalf rationaiization
which will lead to reduction of staff
cost

i) Enhance alternate banking
channels to target more customers
in rural Kenya

As per Kenya Post Office Savings
Bank Act Cap 4938, Section 13(A)
Surplus and deficits- Without
prejudice to paragraph (f) of
section 4, if in any year the
revenue of the Bank is insufficient
to defray the interest due to
depositors and a-11 expenses under
this Act, such deficiency shall be
charged upon and paid out of the
Consolidated Fund.

applications for losses incurred to
e

I

Government support /in defraying

I
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the incurred losses from the vear
2012 to 2018.

Defrayment of losses to close the
gaping hole in the balance sheet is
one of the sure ways of relurning
the Bank to profitability.

Over the years banks performance
has been improving

Restructuring process are bearing
fruit, the loss for the Bank has
declined from Kshs 1.589 billion in
FY 20 18 to Kshs 676 million in FY
2022.

Other Matters

Ag Head of
Finance

Ongoing9 Budgetar
y Control
and
Performa
nce

The statement of comparison of budget and actual
amounts reflects f,rnal receipts budget and actual
receipts on a comparable basis of
Kshs. 1,675,421,263 and Kshs. 1,720,615,859
respectively, resulting to an under-funding of
Kshs45,194,596 or 3ok ofthe budger.

Similarly, the Bank expended Kshs.2,004, 180,234
against an approved budget of Kshs.2,300 ,592,593
resulting to an under-expenditure of
Kshs.296,412,359 or 13% ofthe budget.

The under-funding and under-performance affected
the planned activities and may have impacted
negatively on service delivery to the public

The Bank missed it income targets
for the year because of

The year 2021 was characterized
by low interest rates due to
Government interventions to boost
the economy during the COVID -19
pandemic. This led to yields on
Treasury Bonds dropping, leading
to purchase of investrhents with
1ow yields in the Primary Auction
Markets. This negatively impacted
on the Bank's target investment
return of 137o. (Average yield for
the year was 10.52%)

Rental income for the period was
Kshs 66 mil1ion, 24o/o lower t]nart

t

the tar et of Kshs 90 million due to
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low occupancy 1evel. The decline is
attributed to COVID-19 pandemic
which has resulted in reduced
demand for office spaces as
businesses restructure their
operations leading to the scaling
down by some firms while others
adopt working from home
strategies.

The Bank implemented cost-
cutting measures that contributed
to savings in expenses recorded in
FY 2021.

It through these cost cutting
measures that helped the bank
improve its performance from a
loss of Kshs 1.1 billion in FY 2020
to a loss of Kshs.311 million in FY
2021.
The Bank does not get funding
from the Government. Hence
the need to save costs without
negatively impacting the
operations of the Bank.

On Expenses

!,
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o Loss of
cash

The statement of financial position reflects
prepayments and other assets balance of
Kshs.2,479,011,596 which, as disclosed under Note
27 lo th,e financial statements, includes an amount
of Kshs.841 ,995,534 in respect of other assets and
prepayments. The supporting schedule provided

for audit reflected receivables tota.ling to
Kshs.94,862, 17 3 (2O2O: Kshs. 76,378, 62Zl being
money lost through fraud. As previously
reported, evidence of the effort by Management to
recover the money was not provided for audit.

Further, cash shortages from working cashiers
totaling Kshs.40,723,667 lnad not been recovered
by the end of the year. This is despite the
provisions of the Bank's Human Resource policy
that such cash shortages be made good within
forty-eight (48) hours by the concerned staff. In the
circumstances, the recoverability of the amounts
could not be confirmed.

The Bank is following up reported
fraud cases with insurance and
other reievant organizations for
recovery as per attached sample
communication between the bank
and various insurance companies

Some cases are still in Court, we
are waiting for the ruling (see
attached sample of ongoing court
cases)

Staff who have been involved in
fraud are dismissed and the
recovery process of stolen funds
commences immediately. (See
attached sample of dismissal from
service letters attached)

Ag Head of
Finance

Ongoing

Currently all shortages are being
recovered promptly as per policy

Table 1: Summary of Accounts Payables and Accruals aging analysis.

Accounts Pa bles and Accruals 202L

Trade creditors
PCK Service s Rendered - GoK
Pension

PCK Encashed Warranrs Pa 462,O78,751

PCK- Pension Warrants r70 953,266

O to 30 Days 31 to 6O Days 61 to 90 Days 91 and over
Days

Kshs Kshs Kshs Kshs Kshs

114,769,656 64,625,560.37 5,088,02 1.03 4,45t,200.58 40,604,874

534,376,156 534,376,156

462,O78,75r

t70,953,266

1,018,632,353GoK Pension Pa roll

able

1,018,632
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Accrued CNSCS

Other creditors

Table 2: Other Payables audit adjustments

PAYE

333,846,242 3,878,456 2,511,893.00 30,609,651.00 296,846,242

407,050,681 85,752,169 32r,298,512

3,O41,707 ,706 154,256, 186 7,599,914 35,060,852 2,844,790,154

ACCOUNTS PAYABLE Amount JE No

.&:nt in Advance 3,696,000 JE- 1 130

I hterest Payable 45,694,213 JE-1104

Atm Settlement 127,973,67r], JE-1132

Atm Settlement 177,88t,797], JE-1131

Atm Settlement 15,332 JE-1131

(3s ,37 2 ,9 t 1l JE- 1 150

EMV (74,108,190) JE-502

EMV (6s,399,290) JE-503

EMV (58,862,330) JE-503

EMV {16,069,0201 JE-503

EMV (i4,000) JE-503

interest. 19,4r9,962) JE- 105

(r6,963,2971 JE-1129

t
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