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Vision:
To be a transformative teaching service

for quality education

Mission:
To professionalize the teaching service
for quality education and development

Core Values:
PROFESSIONALISM:

All TSC employees shall observe requirements for professional conduct. The employees are
expected to apply the skills, knowledge, competencies that meet the standards needed for
the work assigned.

CUSTOMER FOCUS:
The Commission places the customer first by upholding the philosophy of customer
driven-service delivery. Employees are expected to demonstrate a high level of
responsiveness to customer needs.

INTEGRITY:

Employees conduct themselves in a manner that demonstrates honesty, high moral and
ethical standards, and commitment to work. This is in line to the aspirations of Chapter 6 of
the Constitution, and the Code of Conduct and Ethics for Teachers.

INNOVAT!VENESS:
Employees.endeavor to inject new ideas and approaches in service delivery.

TEAM SPIRIT:
Commission employees are committed to working through cross-status and cross
functionalteams. All employees are equipped to handle work relationships and share new
i nformation with colleagues.
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rits

DEFINITION OF TERMS

Digital literacy

LocalArea lletwork

Online Service

Professional conduct

Qualityassurance

Third parties

Teaching standards

T-paysystem

WideArea lletwork

Abitity to use information and Communication Technotogy to
find, evaluate, create and communicate information requiring
both cognitive and technical skitts

The number of times the general website or a service in the
website is accessed

A set of connections that tink computers and other devices in a

relativelsmal[ area

A service provided by a software application making its facitities
avaitabte to users over the lnternet via an interface

Set of quatities, attributes and behavior of members that is
considered to be acceptabte by the governing body of a profession

A systematic review of educational programmes to ensure
maintenance of acceptable standards

A person or an organization that may be indirectly involved but
is not a principal party to an arrangement, contract, dea[, lawsuit
or transaction.

A set of requirements for the professiona[ conduct of teachers
that define the minimum [eve[ expected of teachers in l(enya

A system that enable employees to access their pay slips and
process loans Online

A telecommunications or computer network that extends over
a large geographicaI area
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EXECUTIVE SUMMARY

Background of the Commission
The Constitution of Kenya (ZO1O) established the Teachers Service Commission as a
Constitutional Commission under Articte 237 with a mandate to undertake atl teacher
management functions. The Commission currently manages a work force of 306,060 teachers

deployed in 31,661 pubtic primary and post primary educationa[ institutions across the
country. The Commission has further amplified its mandate in section 11 of the TSC Act 2012.

The preparation of this Annua[ report is in comptiance with the provisions of Articte 254

of the Constitution of Kenya. The report covers the period 1st July, 2016 to 30th June, 2017.

It provides a detailed account of the Commission's achievements and milestones in the
execution of its mandates. The report atso hightights emerging issues and chal[enges

experienced during the period under review. Detaited financiaI statements for the period

are atso provided in the report.

1. The Signing of Collective Bargaining Agreements with Teachers Unions
During the year under review, the Commission negotiated and signed CBAs with the Kenya

National Union of Teachers (KruUf) and Kenya Union of Post Primary Education Teachers
(fUpprr) after a job evaluation process by Sataries and Remuneration Commission (snC).

The CBAs were registered with the Emptoyment and Labour Relations Court in accordance

with Section 60 of the Labour Retations Act (ZOOz). The CBAs wit[ cover the period 1st

luly 2017 to 30th lune 2021with the first phase being implemented w.e.f 1st juty 2017. The

implementation of the CBA witt be done in four years at a cost of Kshs.54.9 biltion and has

recognized schoo[ administrators at various levels for the first time.. The first phase witl
require Kshs.13.7 bittion.

2. Decentralization
The hearing of disciptine cases of teachers was decentralized to the counties with a view to
improving efficiency and effectiveness in dispensation. A totaI l(shs.28, 190,636 was altocated

for the first time to enhance operations in the Sub-Counties. To oversee the supervision of
curriculum implementation by the Curricutum Support Officers (CSOs), two hundred fourty
eight (Z+e) motorcycles were procured to facititate their movement. ln addition,292 [aptops
were atso procured and distributed to County and Sub-County Directors to enhance data
management. Connectivity between TSC headquarters and County offices was estabtished
by instatting Muttiprotoco[ Labelswitching (tupfS) and internet.

ln order to address the chaltenge of office accommodation in the counties, the Commission

successfulty acquired a[[otment letters for land in four counties namety; Kitifi, Bomet, Tana

River and Laikipia. Consequently, construction of TSC County offices in Bomet and Kilifi
commenced.

3. Signing of Performance Contracts (pC) and Teacher Performance Appraisal
Development (rPno)

A totaI of 27,638 Heads of lnstitution across the country signed Performance Contracts while
260,061 teachers were appraised through Teacher Performance Appraisa[ Development. An

Online reporting too[ for teachers and head teachers was developed and put into use. The

TEACHERS SERVICE COM].IISSION KENYA
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Commission atso conducted assessment of the implementation of PC and TPAD in 5,601

pubtic learning institutions to ensure compliance with the teaching standards.

4, Appointment and inauguration of the Audit Committee
To enhance objectivity, the regulations require members of the Audit Committee to be drawn
from outside the institution. The Commission has fully complied with this regulation. During
the period, the Commission appointed and inaugurated an Audit Committee in accordance
with the Pubtic Financial Management (prttlt) nct (zotz). The purpose of the Committee is
to oversee the financia[ reporting process, audit process, system of internal controls and
comptiance with the [aw and relevant regutations. The Committee guides the Commission
in ensuring accountabitity in the management of its operations and resources.

5. Performance in Core Mandate
The report has outlined severa[ achievements in the execution of its core mandate which
include the fo[lowing; an increase in registration of teachers from54,743 in 2015/2016 to
64,980; recruitment of 13,173 teachers; promotion of 34,432 teachers in accordance with
various schemes of service, decrease in registered disciptine cases of teachers from 1,795

in2015l16to 1,119, processing and submission of 6,952 retirement benefit claims to relevant
institutions for payment and sensitization of 3,715 teachers aged 58 years and above in

sixteen (t6) setected counties to prepare them for retirement.

6. Other achievements and emerging issues
The report outlines the Commission's performance in comptiance with statutory obtigations
and presents a summary of capacity buitding activities carried out to improve productivity
of employees. The capacity buitding involved training and sensitization of various categories
of employees and was done in accordance with the TSC training plan. Among the emerging
issues cited are teacher shortage, teacher career growth and progression, automation of
manual records and insecurity. The report concludes with a presentation of the financial
reports for the period ending 30th June 2017..

TEACHERS SERVICE COMMISSION KEXYA
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Message From

THE COMMISSION
CHA!RPER,SON

am detighted to present the Annual
Report and the financial statement of
the Teachers Service Commission for
the period 2016-2017.

Du ring the period, the Commission successfu [[y

negotiated and signed Cottective Bargaining
Agreements (CgAs) with the Kenya National
Union of Teachers (KruUf) and Kenya Union

of Post Primary Education Teachers (t<Uppff)

on 25th October 2016 and 26th October 2016,

respectivety. The CBAs were informed by Jon

Evatuation conducted by the Sataries and
Remuneration Commission (SRC) and wit[ cover

the period 1st July 2017 lo 30th June 2021.The

CBAs were registered with the Employment
and Labour Retations Court in accordance with
Section 60 of the Labour Retations Rct (ZOOZ)

on 30th November, 2016. The imptementation
of the CBAs witt be done in two phases for the
[ower cadre and four phases for the upper
cadre at a cost of Kshs.54.9 bittion and has

recognized school administrators at various

\

I
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levets for the first time.. The first phase wit[
require Kshs.13.7 bittion.

I am pleased to report that during the period,

the Commission witnessed the appointment
and inauguration of an Audit Committee
in accordance with the Pubtic Financia[
Management Regutations. The Committee is

responsible for providing oversight on the
comptiance with financiaI management and
reporting. lt is expected that this Committee
witl provide appropriate guidance to the
Commission in ensuring accountabitity
in the management of its operations and
resources. ln an effort to take services close
to our stakehotders, the Commission has

decentralized some services including the
disciptine of teachers.

I sincerety wish to register our appreciation to
the Government of Kenya, various institutions,
partners and stakeholders for their invaluabte

support. I wish to reassure alt of them of our
commitment in undertaking our mandate in

tine with our mission to professionalize the
teaching service for quality education and

devetopment.

Finatly, may I take this opportunity to thank
the Commissioners, Management and Staff
of Teachers Service Commission for their
commitment and contribution towards the
Vision and Mission of the Commission.

DR rYDlA ilZoriq OGW C4i

TEACHERS SERVICE COMMISSION KENYA
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Message From

THE COMMISSION
SECR.ETAR,Y

I lt is my pteasure to present the

I Annuat Report of the Teachers Service

I Commission for the period 1st Juty 2016

I ao 30th June 2017. During the period,
the Commission continued to detiver its
mandate as stipulated in the Constitution
and registered severaI achievements. Key

achievements realized were: an increase
in registration of teachers from 54,743 in

201512016 to 64,980; recruitment of 13,173

additional and reptacement teachers;
promotion of 34,432 teachers to various
grades and a decrease of registered
disciptine cases from 1,795 in 2015/16 to
1,119. A totaI of 6,952 retirement benefits
ctaims were atso processed and submitted to
the relevant institutions for payment white
3,715 teachers aged 58 years and above in

sixteen (t6) setected counties were sensitized
in preparation for retirement. During the
period under review, the Commission also
completed a job evaluation for teachers
that sha[[ lead the new grading and career

TEACHER,S SER.VICE COMMISSION KENYA
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progression structures for all teachers in
pu blic education institutions.

I n the Com mission's endeavor to professionatize

the teaching service at the Sub County level,
a totaI of Kshs. 28,19O,636 was altocated
to facilitate operations. ln addition,248
motorcycles were procured to facilitate the
movement of Curriculum Support Officers
(csos) in overseeing imptementation of
curriculum at the sub-counties. Further,
292 taptops were procured and distributed
to County and Sub-County Directors to
enhance data management. Connectivity
between the headquarters and at[ County
offices was also estabtished by instatting
Muttiprotocol Label Switching (runlS) and
internet. These institutions are expected to
strengthen decentralization of TSC fu nctions
and improve teacher supervision at the
institutiona[ levet.

ln an endeavor to address the cha[[enge of
office accommodation in the counties, the
Com mission successfu [[y acq u ired a[lotment

letters for [and in four counties namely; Kitifi,

Bomet, Tana River and Laikipia. This culminated
in the commencement of construction of TSC

County offices in Bomet and Kitifi.

Atthough the Commission realized several
achievements during lhe 201612017 period,
it was not without cha[[enges. Among the
cha[[enges were teacher shortage, insecurity
in certain parts of the country, financial
constraints for teacher promotion and
digitization of teachers' records.

Fina[[y, I wish to take this opportunity to thank
the Commission Staff and partners for their
continued support which has contributed to
the achievements realized. The Commission
remains committed to continuous improvement
in service detivery..

DR" ilAITCY IrrERt ilACHARtA, CBli

TEACHERS SERVICE COMMISSION KENYA
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Chapter One

INTRODUCTION

1.1 Background of Teacherc Service Commission (fSC)
Teachers Service Commission is a constitutionalCommission established under Articte 237

of the Constitution of Kenya to regulate the teaching service in the Country. The Commission
has a Constitutional mandate to; register trained teachers, recruit and employ registered
teachers, assign teachers employed for service in any pubtic schooIor institution, promote
and transfer teachers, exercise disciplinary control over teachers and terminate the
employment of teachers. The Commission is also responsibte for reviewing the standards of
education and training of persons entering the teaching service, reviewing the demand for
and the suppty of teachers as wet[ as advising the NationaI Government on matters relating
to the teaching profession. The TSC Act further mandates the Commission to facilitate
career progression and professional development of teachers as wet[ as monitoring the
conduct and performance of teachers.

The Commission currently manages a work force of 306,060 teachers deptoyed in 31,661

pubtic educationa[ institutions in the country (ZZ,g3g primary school, 8,592 secondary,
31 Teacher Training Cotleges and 99 Technical Vocational Education and Training (fVff)
institutions).

1.2 The Composition and Structure of the Commission
The Teachers Service Commission has a we[l-estabtished system of governance that directs
and controls its processes and operations in order to balance its interest with those of its
stakeholders. The TSC Act Section 5 (1) provides for the establishment of the Commission
consisting of nine members who include the Chairperson and eight others appointed under
Articte 250 of the Constitution of l(enya. ln addition, Section 13 (1) of the TSC Act mandates
the Commission to establish Committees to assist in the performance of its mandate. The

Committees thus established include; Human Resource, Strategy and lnnovation, Field

Services Finance and Audit Committee. The Commission consists of seven (z) 0irectorates
headed by the Commission Secretary/Cniet Executive

1.3 The Commission's Reform Agenda
ln its effort to support the wider government reform ogendo, the Commission has

initiated programmes whose overatl goa[ is to provide quality education and protect
the rights of the Kenyan chitd within the learning environment. The reform agenda is

articutated in the TSC Strategic Plan (zOls-zOlg) and is anchored on three pitlars namely;
teacher competence, conduct and performance management; reforms and innovations in
provision of teaching services and service delivery re-engineering and decentratization.

The expected results from these reform initiatives inctude;optima[ utilization of teachers
in att pubtic educationa[ institutions, increased teacher-learner contact time, improved
learning outcomes and increased uptal<e in provision of education on a digital ptatform
among others.

TEACHERS SERVICE COMMISSION KENYA
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Chapter Two

PER,FOR,MANCE MILESTONES AND
ACHIEVEMENTS

21 Introduction
The Constitution of Kenya empowers the Teachers Services Commission to perform teacher
management functions with a view to promoting quatity and improving [earning outcomes.
During lhe 201612017 period, the Commission undertook various activities and programmes
to achieve its objectives. Hightights of milestones are outlined below::

2.2 Co[ective Bargaining Agrcements (Cerc1

TSC Chairpercon Dr Lydio Nzomo ond Kenya Ndtional llnion of Teachers (XnW) Cnairman Mudzo Nzili sign a Collective Bargoining

Agreement on the 25th October 2016. On the right, Nancy Machoria ISC CEO and Kenya lJnion of Post Primary Teochers (xUppef)

Secretary Ahello Misori also sign a Colledive Bargaining Agreement on 26th Odober 2076.

Fotlowing a job evaluation by the Salaries and Remuneration Commission (SnC) in consultation
with Teachers Service Commission, TSC successfully negotiated Co[[ective Bargaining
Agreements (CBAs) with the teachers unions KNUT and KUPPET. This culminated in the
signing of the CBAs with t<lVUf on 25th and l(UPPET on 26th October 2016, respectively.

The Co[lective Bargaining Agreements were subsequently registered by the Employment
and Labour Relations Court as required under Section 60 of the Labour Relations Act (2007)

on 30th November,2016 and wi[[ cover the period 1st July, 2017 to 30th June, 2021 with the
first phase being implemented from 1st July, 2017. The implementation of the CBAs witt
cost the Government l(shs.54.9 bittion within the four years. The first phase wi[[ require
Kshs.13.7 bittion.

TEACHERS SERVICE COMMISSIOX KENYA
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The imptementation of the CBA witt be guided by the just concluded job evatuation
for teachers by the SRC which provides a new expanded grading and career
progression structures for atlteachers in pubtic educationaI institutions.The new
grading structure is based on the worth of each job with distinct career paths

for teachers who are either institutiona[ administrators or non- administrators

2.3 Decentralization
The Commission in pursuant to Articte 6 (:) and 174 (h) of the Constitution has

established County and Sub-County offices across the country to facilitate
decentratization with a view to taking services ctoser to the teachers. This process

requires a wetl-ptanned approach in terms of personne[, enabling policies,
infrastructure and the requisite facitities. During the period, the Commission
carried out the fottowing activities in regard to decentralization:

2.31 Decentralization of disciptine cases
The hearing of discipline cases of teachers was decentralized to the counties.

The Commission, in preparation for the same sensitized att TSC fietd staff,
Regional Coordinators of Education, County Directors of Education (C0f s) and

Boards of Management (eOMs) on the disciptinary processes. This is expected
to enhance professionatism, efficiency and effectiveness in the management
of teachers' discipline cases.

2.3.2 Supervision of curriculum implementation
ln order to enhance teacher management functions at the Sub County [evet,

the Commission altocated Kshs.28, 190,636 to facilitate their operations. The

Commission also acquired 300 motorbikes for use by Curricutum Support
Officers (cSOs)to improve curriculum supervision in public [earning lnstitutions.
ln enhancing digitization, 292 laptops were provided to the County and Sub-

county Directors for use in data management and submission of reports.

TEACHERS SERVICE COMMISSION KENYA
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2.3.3 Construction of county offices
The Commission successfutty acquired a[totment letters for [and in four Counties
namely; Kitifi, Bomet, Tana River and Laikipia. Construction of County offices has since
commenced in Bomet and l(itifi

Construction of TSC Ofice in Bomet County

2.3.4 Multiprotocol Label Switching (ntlpS) and internet connectivity
The Commission estabtished connectivity with its County offices by instatting MultiprotocoI
Label Switching (wtpLS) and internet. This enabted a[[ the 47 County offices to access

TSC online services.
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2.4 Performancemanagement
The Commission has embraced performance management as a means of obtaining better
results from individuat emptoyees and teams and has put in place appropriate structures
to monitor the conduct and performance of teachers in accordance with the provisions of
section 11 of the TSC Act. The Performance Contract for heads of institution and Teacher

Performance Appraisal and Development (TPAD) for teachers have now been entrenched
in att pubtic education institutions in the Country.

2.4. Performance contract
To enhance performance management in the teaching service, a tota[ of 27,638 Heads

of lnstitutions across the country signed Performance Contracts (pC) which translates
lo 89% comptiance.

2.4.2 Performance Appraisal for teachers
During the period under review, a total of 260,061 teachers were appraised which
translates to 85% compliance .An Ontine reporting too[ for Heads of institutions and
teachers developed and is in use. This greatly improved efficiency and reduced paper
work in the appraisal process. To ensure compliance with maintenance of teaching
standards, the Commission conducted assessments on the implementation of PC and
TPAD in 5,601 pubtic learning institutions.

Further, to enhance Performance Management, the Commission received grant of
S+,SZZ00S US Doltars under the Kenya Primary Education Development project to
implement its sub component2.2 on Teachers Performance Appraisal and Devetopment
(renO)and ensure compliance with teaching standards. Under component 3 of PRIEDE,

The Commission wi[tcarry out a study on teacher deptoyment and utilization to establish
the current situation and best practices in order to inform poticy.

2.5 lnaugurallliG open day
During the period under review, TSC hetd its first regiona[ Open Day on 21st September,
2016 with the theme of "Transforming the Teaching Service". The one-day event was
successfutty hetd in nine regions namely; Metropolitan, Aberdares, North Rift, Highlands,
Coast, Western, South Rift, Lake and Northern Kenya. The event attracted attendance of
13,293 stakeholders who include teachers, stakeholders in education, officials from both
Nationa[ and County Government, members of the potitical class and the general pubtic.

The aim of the Open Day was to create awareness about the TSC mandate and operations,
provide an opportunity to interact with stakeholders and create goodwitt and mutual
understanding with ctients. The Commission Chairperson's Speech was read in att the
hosting venues. During the event, participants were sensitized about the TSC mandate,
operations, decentralized functions and the ongoing reforms among others. Teachers who
had excelted in various fietds inctudingthe counties winners of the Principal of the Year

Award (pOVn) and Teacher of the Year Award lrOvA) were awarded.

During the event, the Commission was highty praised for the promotion of 2000 teachers
and for organizing the forum which provided different stakeholders with an opportunity to
interact with the TSC officials. Among the concerns raised during the forums were; shortage
of teachers and the burden of paying teachers by the Boards Of Management, stagnation

TEACHERS SERVICE CO]'lMlSSlON KENYA
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of teachers in one grade, large amount of paper work in frtting TPAD and PC documents,
disharmony in house allowance between the Municipatities and the medical Scheme for
teachers among others.

Students, teachers and stoheholders partcipate in a procession during the TSC Open doy for Garisso region that was held at Wajir High

School on 21st September 2016

TEACHERS SERVICE COMMISSION KENYA
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Chapter Three

PERFORMANCE IN COR.E MANDATE

3.1 Teacher Registration
Article 237 of the Constitution of Kenya and the TSC Act mandates the Commission to
register att quatified teachers and ensure that any person who engages in the teaching
service is registered.

During the review period, the number of teachers registered rose f rom 54,743 in 201512016

to 64,980, which transtated to an 18.7% increase. This is attributed to sensitization of
the County Governments on registration of Earty Chitdhood Deve[opment Education
(fCof)teachers and enforcement by the Commission to ensure atl practicing teachers are

registered. Standards Assessments were carried out in 84 institutions both public and
private to ensure compliance with registration and teaching standards. The turnaround
time for teacher registration has been reduced from two to less than one month if att

registration documents are provided.

figure 1: Trends in Teachers Registration in the last three years

U

Source: Teacher Management Directorate (tsc)

3.2 Quatity Assurance and Standards
The Commission has a statutory mandate to facititate Teacher Professional Devetopment
and ensure comptiance with the teaching standards as provided in TSC Act. The Commission

devetoped a Teacher ProfessionaI Devetopment (f pO) Poticy Framework with ctear guidetines

on the structure, process and procedures of facilitating Teacher ProfessionaI Devetopment
and ensuring comptiance with prescribed teaching standards, professionatism and integrity
in the teaching service. The imptementation of this poticy witt be instrumentaI in the
reatization of the Commission's Vision, Mission and Objectives. Further, the Commission

TEACHER,S SERVICE COMMISSION KENYA
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developed TPD training modules structured into six (0) sequentia[ levets that wilt enable
teachers to undertal<e TPD programmes at different times during the working period. The
modutes are meant to address the various TPD priorities, equipping teachers with requisite
competencies, ski[[s and attitudes to enable them to effectively respond to 21st Century
learning/teaching needs

3.3 Recruitment of teachers
Recruitment of teachers is demand driven and has been decentralized to the Counties.
During the year under review, 13,173 teachers were recruited. These include 5,000 additional
and 8,173 teachers to reptace those who left service through naturaI attrition.

Table 1: Recruitment of teachers

No. of replacement teachers 8,1 73

Source: IsC

Figure 2: Recruitment of teachers
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Source: ISC

3.4 Teacher deployment and utilization

Teacher deptoyment is guided by staffing norms provided by the Commission from time to
time. lt is aimed at achieving optimaI utitization of teachers through transfers, rationatization
and posting. During the year, 926 teachers were posted after study [eave and disciptinary
cases. Further, 1,498 were transferred to rationalize staff and address regionatdisparities

Primary

r No. of additional teachers

Post Primary

INSITUTIONS
I No. of replacement teachers

Total

yTOTAL

FfrIA
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in teacher distribution. ln addition, 595 institutionaladministrators for post primary
institutions and 297 for primary schools were deptoyed.

Figure 3: Trcnds in Teacher Recruitment in the last three years

I?ENDS IN TEACHER RECRUITEMENT
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r Rephccment Tclthers

1,895

9,779

4,380

11,575

r Addltlortll teactiers

J - k Common
K - L establishment

K,M & N (interview)
G,H & J Teacher Proficiency Course
(rPC)

Source: HRIO&D Direclorate (TSC)

yTOTAL

3.5 Promotion of tqacherc
The promotion of teachers is guided by the existing schemes of service which provide

for promotion through common estabtishment, Teacher Proficiency Course (fpC) and

interviews. During the period, a total of 35,737 teachers were promoted to various
grades. This is aimed at improving the quatity of teaching, aligning employees for
succession management, and motivating them to perform better in their duties
and responsibitities.

Table 2: No. of teochers promoted (zorclzotl)

I
2

J

4

5.P
6.4
7.R

79

1,1 l4
5,620

1,964

10,893

10,000

11,575

1,147

t28
30

35,737TOTAL

No. <lf tcirchers pr<lnrotctl TotalS/No (Jrarle (.lob (lroup)
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3.6 Separation ftom employment
The Commission processes and submits claims for employees who exit service.
During the period under review, a tota[ of 6,952 ctaims were processed and submitted
to the retevant institutions for payment against a target of 7,758 transtating to an
achievement of 89.6%.

Table 3: Processed claims

l.
2.

3.

Retirement
Deoth
NSSF

TOTAL

5,600
,|,500

658

7,758

5,339

955

658

6,952

9s.3%

63.7%

100%

89.6%

NotionolTreosury
NotionolTreosury
NSSF

Sourcq 75C

ln addition to the processing and submission of ctaims for payment, the Commission
sensitized 3,715 teachers aged 58 years and above in sixteen (tO) setected Counties in
preparation for retirement white 330 county staff was trained as Trainer of Trainers (tOfs)

on retirement process

3.7 Enhancing teacher professionalism and conduct
The Constitution of Kenya empowers the Commission to exercise disciptinary control
over teachers among other functions. The TSC Act also mandates the Commission to take
disciptinary action against any person registered under the Act.

ln an effort to enhance efficiency in the dispensation of disciptine cases, the Commission
trained a[[County and Sub-County Directors in the management of teacher disciptine. This
was followed by development of guidetines to inform decentralization of hearing of cases

to the county [eve[. This resutted to expeditious dispensation of cases to a[[ow teachers
to resume duty..

TEACHERS SERVICE COMMISSION KENYA
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Chapter Four

PER,FOR,MANCE IN SUPPOR.T SER,VICES

47 lntroduction
The Commission carries out various support services and programmes to enhance its
mandate, compty with relevant government policies and other statutory obligations.
During the year under review, achievements made under support services and
programmes are outtined betow:

4.2 lnfurmation Communication Technology fiCr)
The Commission uses ICT to enhance its service delivery and customer satisfaction.
During the year under review, the Commission made great strides in realizing
connectivity, ontine services and ICT infrastructure improvement in the counties.

4.2.1 Connectivity, Online services and ICT infrastructure
During the contract period, the Commission provided connectivity between the
headquarters and att the 47 county offices through provision of reliable network
infrastructure. This enabled access to the TSC Ontine services and internet from these
county offices.

Table 4: County Conneaivity

Source: ISC

4.2.2 Online services
There was a rapid increase in the use of teacher ontine services for registration, application
for promotion, tracking of interview process, third party deductions processing and
accessing online pay stips. Since the introduction of online pay stip in 2015, a total of
287,120 teachers had registered by 30th June 2017.

ln order to create a digitatteachers register and curb doubte registration, digitization
of the Manual Register of Teachers (Kalamazoo) was done. ln addition, data analysis
tools were developed to a[[ow generation of Curricutum Based Establishment (CgE)

reportsto improve the teacher management function at the Commission.

Local Area Network (mU) 5 6 11

Wide Area Network (WnU) 11 25 36

TOTAL 47

Type of Network lnfrastructure 201612017 201512016

Number of Counties

TOTAL

TEACHERS SERVICE COMMISSION KENYA
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Online services Period

Table 5: AccesstoTSC online seruices

TSC Website Hits

Online odvert opplicotions

Online Poy slip registrotion
Poy slip hits

National ICT champions (master trainers)
Trainer of trainers
Basic ICT training for teachers
ICT training & Certification
DLP devices handling

4.2.3 Training of teachers for Digitat Literacy Programme (oLp)
This was a government flagship project and was imptemented under multi-sectorial
agency approach where TSC was training teachers. During, the year under review, the
Commission took over from the Ministry of Education (moE) training of teachers under
the DLP flagship programme. The training targeting 12,179 teachers to be trained on ICT

integration in teaching and learning. Training and certification of teachers was conducted
by a contracted professionat. White the universities who supptied the devices trained
on device utilization.

Table G:TeochercTrained on DLP

2,754,933

81,662

46,950

6,923,722

2,440,077

14,948

Il6,l80
4,947,484

150

11,248

Source ISC

4.2.4 Human Resource Management lnformation System (nnmtS)
The Commission adopted Enterprise Resource Ptanning (f np)software by commencing
the development of Human Resource Management lnformation System (HnnntS). fnis
was aimed at automating the Commission's processes on a modular basis. The system
is designed to capture and track a teacher's record from entry to exit. HRMIS witt
also integrate a[[ Commission's information systems with a view to develop a singte
corporate database for timely implementation of the Commission's functions.

4.3 Compliance with statutory obligations

4.3.1 Pubtic Procurement (Preference & Reseruations Amendment) Regulations 2013
These regutations were published on 18th June 2013 to accord the youth, persons
with disabitity (PWDS) and women at [east 30 percent of atl suppty contracts to the
Government. ln comptiance with this regulation, the Commission awarded of tender
worth Kshs.102, 735,140 to the Youth, Women and Persons with Disabitities during the
contract period.

,\ rr nl lr.'r()l La cll l, u llrlI

strt
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4.3.2 Gender and Disabitity
Article 81(b) of the Constitution provides for comptiance with the one third gender
principte while Article et (c) provides for fair representation of Persons with Special

Needs. The Commission in compliance to provision of persons with disability recruited
a[[ the 83 persons with disabitities who had apptied and quatified for the job. The

Commission is working towards the reatization of five percent requirement of employment

of persons with disabitities.

4.3.3 Complaints Management
ln the year under review, the Commission was granted a certificate of comptiance

from the Commission on Administrative Justice (CnJ) having futfitted atlthe laid down

conditions. The Commission attained a composite score of 81o/o on resolution of pubtic

complaints. ln addition, customer care desks were established and operationatized
in altthe 47 Counties to improve customer service.

4.3.4 Pubtic Financial Management (pfm)
The Commission appointed and inaugurated an Audit Committee in accordance with
the Pubtic Financial Management (pfm) regulations. The purpose of the Committee is to
provide oversight on the financia[ reporting process, audit process, system of interna[
controls and compliance with the law and relevant regutations. The Committee guides

the Commission in ensuring accountabitity in the management of its operations and

resources.

4.3.5 One third rule on salary payment
Section t9(3) of the Employment Act (ZOOZ) permits an employer to make deductions from
an employee's satary provided that the employee takes home not less than one-third of
his salary. During the period under review, the Commission rotled out T-pay system to
enforce one third rute (t/3) on salary payment and guard against fraudulent acquisition
of pay stips. Third party firms which transact business involving salary deductions of TSC

employees were trained on use of the system.

4.4 Training and capacity building
The Commission recognizes the role of training and capacity buitding in the productivity
of its employees. During the period, training and sensitization programmes for various
categories of staff were conducted where 22,732 benefited.

. TEACHERS SERVICE COMMISSION KENYA
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Tdble 7: Capacity Building

l. Teochers ond Secretoriot Troining ond sensitizotion on ethics, 9,071
on COTTU ond notionol volues

2.

4.

8.

12.

Commissioners,
Monogement
Technicol Teom

Teochers ond Secretoriot
Stoff

Stoff

Troining ond sensitizotion on
gender/disobility moinstreoming ond
child rotection

Abuse (ADA), HIV stigmo reduction

Collective borgoining skills

mono ent

Sensitizotion on chonge
monogement, Strotegic leodership
ond ormonce controcting

Troining ond sensitizotion on risk

monogement

Monoging Knowledge in

Senior
ond

3,107

73

307

153

5t

5

6.

Officers

Commissioners
Secretoriot Stoff

ond

Commissioners, Audit
Committee Members,
Senior monogement ond
internol ouditors

Lioison officers, Fire response ond monogement for TSC

10. Commissioners, CEO,
County

Sensitizotion on corporote strotegy
Directors,
Directors

Officers on Bosic Security Knowledge

TSC Humon Resource
Officers onizotions P

TOTAT 22,732

Source:75C

4.5 Teacherc' medicalcouer
ln an effort to boost the teachers' medical cover, the Commission sourced for Kshs.1.5

bittion which resutted to higher allocation of inpatient treatment for atlteachers. This was
an addition to the earlier atlocation of Kshs.5 bittion.
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Chapter Five

EMER,GING ISSUES AND \^/AY FOR,\^/ARD

5.1 lntroduction
The Commission realized significant achievements during the period 2016-2017. This
notwithstanding, there were a number of emerging issues that need to be addressed to
ensure that the Commission delivers on its mandate effectively.

5.2 Teacher shortage
The Commission is guided by staffing norms that are revised from time to time in the
assignment of teachers to provide teaching services. The current staffing norms states
teacher requirement to be based on one (t) teacher per class plus 2.5Yo of the total
establishment of the schoolfor primary schoots. At the secondary [eve[, staffing is as per
the Curricutum Based Estabtishment (CAf).

The Commission under MTP ll (ZOll-ZOlt) has been recruiting 5000 additional teachers
annuatly and reptacing those exiting service through natura[ attrition. ln the [ast three
years, teacher shortage has continued to grow from over 85,000 in 201412015 to 87,489
(zOlslzol0) and 101,430 in 201612017 which inctude 43,177 in primary, 57,000 post primary
and 1,248 in tertiary institutions. This is attributed to the increasing enrotment in both
primary and post primary institutions, expansion of the existing schoots and registration
of new ones. There is therefore need to recruit more teachers to reduce the shortage in
order to safeguard and improve the quality of education in the country.

The basic education curricutum proposes a system of education that adopts a structure
consisting of; Pre-primary, Lower primary, Upper primary, Middte schootand Higher schoo[.
The ro[[ out of the Kenya Basic Education Curriculum and the government directive for
10O% transition from primary to secondary in 2018 wi[[ have far reaching effects on the
staffing norms and teacher requirement thus increased demand for additional teachers
and the retraining those in service..

5.3 Teacher career grcwth and prcgrcssion
Atthough Section 11(E) of the TSC Act mandates the Commission to facilitate career progression

and professiona[ devetopment of teachers, onty 34,432teachers were promoted during the
period. There were 56,426 teachers who had served in the same grade for more than 10 years

and were not promoted due to timited establishment as a resu[t of budgetary constraints.

5.4 oigitization of records
The manual nature of the TSC records and inadequate computerization has negatively
impacted on effectiveness and efficiency in the delivery of service in the Commission's
offices. Atthough the Commission has embarked on a massive programme of digitizing its
records and integrating its systems into a single platform, this may not be achieved in the
short- run due to timited resource constraints. There is therefore need for the government
to provide adequate funding to complete the process.

TEACHERS SERVICE COMMISSION KENYA
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5.5 lnterruption of learning prcgrammes
There was disruption of learning programmes in certain regions of the country such as

Coast, Rift vatley and North Eastern arising from insecurity. This posed a cha[tenge in the
rationalization of teachers to attain regional parity and optimal utitization. There is need for
local [eaders, security agencies and relevant stakehotders to work together in addressing
security issues with a view to create conducive environment for teaching and lear

TEACHENS SERVICE COMMISSION KENYA
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Chapter Six

FINANCIAL REPOR,TS

6J TEACHERS SERUICE COi,lMlSSlON: EXTRACT OF UIU - AUDITED HilAIUCIAL
SIATEIIIEIIT FOR THE YEAR EilDED 3OTH TUNE 2017

2015-2016

Kshs

RECEIPTS

Transfers from NationaI Treasury 184,675,540,000

Proceeds from Sate ofAssets 892,000

Other Revenues 263,161,477

TOTAL REVENUES 184.939.593.477

PAYMENTS

Com pensation of Employees 179,930,477,408

Use of goods and services 644,565,380

Acquisition of Assets 87,140,128

TOTAL PAYMENTS 18O,662,182,916

SURPLUS/DEF!CIT 4,277,41O1561

The accounting policies and exptanatory notes to these financial statements form an

integraI part of the financial statements. The entity financiaI statements were approved
on 26.09.2017 and signed by:

DR NCY NJERI MACHARIA, CBS

COMMISSION SECRETARY/CEO

Date:26.09.2017

CPA GRACE NGURE

AG.DIRECTOR ACCOUNTS

ICPAK NUMBER:8358

Date:26.09.2017

Note 2016-2017

Kshs

1 '190,544,600,000

2 410,000

491,519,7893

191,036,529.789

189,761,656,4874

854,503,9225

270,548,9506

190,886,709,358

1t9,82O,431

TEACHERS SERUICE COMMISSION

STATEMENT OF RECEIPTSAND PAYMENTS

TEACHERS SERVICE COMMISSION KENYA



ANNUAL REPORT 2016-20'7
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62. STATE|U|EIUT OF FIIT|AIUC|AL POStTloil

201s-2016

Kshs

FINANCIAL ASSETS

Cash and Cash Equivatents

Bank Batances 1,150,889,467

Cash Balances 20,515

Tota[ Cash And Cash Equivalents 1;150,909,982

Accounts Receivabtes - Outstanding lmprest and

Ctearance Accounts

9,251,756,550

TOTAL FINANCIAL ASSETS 10,4O2,666,532

LESS: FINANCIAL L|ABltlTlES

Accounts Payables 9,374,038,822

NET FINANCIAL ASSETS 1,028,627,710

REPRESENTED BY

Fund batance b/fwd. 3,248,782,850

Surptus/Deficit for the year 4,277,410,561

Prior year adjustments

tuET FtitAIuctAL PosslTtoit 1rO2816271711

The accounting policies and exptanatory notes to these financial statements form an
integra[ part of the financial statements. The entity financiaI statements were approved
on 26.09.2017 and signed by:

DR NANCY NrERt MACHARIA, CBS

COMMISSION SECRETARY/CEO

Date:26.09.2017

CPA GRACE NGURT

AG.DIRECTOR ACCOUNTS

ICPAK NUMBER:8358

Date:26.09.2017

Note 2016-2017

Kshs

7A 1,836,302X92

7B 4s9

1,836,302,652

8 3,472,719,481

5,309,O22;t32

9 4J30,573,990

1;t78,448;t42

10 1,028,6:27,711

149,820,431

1fi8,r#;112

TEACHERS SERVICE COMMISSION

STATEMENT OF FINANCIAL POSITION

TEACHERS SERV!CE COMMISSION KENYA
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Note 2016-2017

Kshs

1 190,544,600,000

3 491,519,789

191,036,119,789

4 189,761,656,+87

5 854,503,922

190,616,160,408

(5,11g,037,069)

(5,2t+g,t+6+,832)

955,531,619

2 410,000

6 (2zo,5rr8,95o)

(zzo,tgg,gso)

685,392,669

1,150,909,982

TEACHERS SERVICE COMMISSION

STATEMENT OF CASH FLOW

6.3 STATEMEilT OF CASH FIOW

2015-2016

Kshs

CASH FLOW FROM OPERATING ACTIVITIES

Recei for o n rncome

Transfers from NationaI Treasur 184,675,540,000

Other Revenues 263,161,477

184,938,701,477

ents for operating expenses

Compensation of Em ptoyees 179,930,477,408

Use ofgoods and services 644,565,380

180,575,042,788

Adjusted for:

Cha s in receivabtes 8,882,636,980

Cha 5tn [es 4,896,657,213

Net cash flow from o erati activities 377,678,922

CASHFLOW FROM INVESTING ACTIVITIES

Proceeds from Sate ofAssets 892,000

uisition of Assets (81,1+o,lz9)

Net cash flows from lnvesting Activities (80,2+B,lzg)

CASHFLOW FROM BORROWING ACTIVITIES

Proceeds from Domestic Borrowi

Net cash flow from financi activities

NET INCREASE IN CASH AND CASH EQUIVALENT 291,43O,794

Cash and cash uivalent at BEGINNING of the year 859,479,189

Cash and cash equivalent at EIIID of the year 1,836,30&652 1;t50,909,982

The accounting policies and explanatory notes to these financial statements form an

integraI part of the financia[ statements. The entity financiaI statements were approved
on 26.09.2017 and signed by:

DR cY NJERT MACHARIA, CBS

COMMISSION SECRETARY/CEO

Date:26.09.2017

I

CPA GRACE NGURE

AG.DIRECTOR ACCOUNTS

ICPAK NUMBER:8358

Date:26.09.2017

TEACHERS SERVICE COMMlSSION KENYA
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6.5 SIGITIFIGA]TTACCOU]UTI]TG POLICIES

The principte accounting poticies adopted in the preparation of these financial state-
ments are set out betow:

a. Statement of compliance and basis of preparation

The financial statements have been prepared in accordance with and compty with
lnternationa[ Pubtic Sector Accounting Standards (tpSnS) with particular emphasis
on Cash Basis Financial Reporting under the Cash Basis of Accounting and applica-
bte government legislations and regulations. The financiaI statements comply with
and conform to the form of presentation prescribed by the Pubtic Sector Accounting
Standards Board of Kenya.

The financial statements are presented in Kenya Shittings, which is the functiona[
and reporting currency of the Commission and a[[values are rounded to the nearest
one Kenya Shitting. The accounting poticies adopted have been consistentty apptied
to a[[the years presented.

The financial statements have been prepared on the cash basis fotlowing the
Government's standard chart of accounts.

b. Recognition of revenue and expenses

The Commission recognises atl revenues from the various sources when the event
occurs and the related cash has actuatly been received by the Commission. ln addi-
tion, the Commission recognises at[ expenses when the event occurs and the retated
cash has actualty been paid out by the Commission.

c. !n-kind contributions

ln-kind contributions are donations that are made to the Commission in the form of
actualgoods and/or services rather than in money or cash terms. These donations may
include vehicles, equipment or personne[ services. Where the financial vatue received
for in-kind contributions can be retiabty determined, the Commission includes such
vatue in the statement of receipts and payments both as revenue and as an expense
in equaland opposite amounts; otherwise, the contribution is not recorded.

d. Cash and cash equivalents

Cash and cash equivatents comprise cash on hand and cash at bank, short-term
deposits on cat[ and highty tiquid investments with an originaI maturity of three
months or [ess, which are readily convertibte to known amounts of cash and are sub-
ject to insignificant risk of changes in value. Bank account balances include amounts
hetd at the Central Bank of Kenya and at various commercial banks at the end of the
financialyear.

e. Accounts Receivable

For the purposes of these financial statements, imprests and advances to autho-
rised public officers and/or institutions which were not surrendered or accounted
for at the end of the financial year is treated as receivabtes. This is in recognition of
the government practice where the imprest payments are recognized as expendi-
ture when futly accounted for by the imprest or AIE holders. This is an enhancement

{
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f.

to the cash accounting poticy. Other accounts receivables are disclosed in the finan-
ciaI statements.

Accounts payable

For the purposes of these financial statements, deposits and retentions held on
behatf of third parties have been recognized as accounts payabtes. This is in recog-
nition of the government practice of retaining a portion of contracted services and
works pending futfitment of obtigations by the contractor and to hold deposits on
behatf of third parties. This is an enhancement to the cash accounting poticy adopted
by National Government Ministries and agencies. Other tiabitities including pending
bitls are disclosed in the financial statements.

S. Non-current assets

Non-current assets are expensed at the time of acquisition while disposal proceeds
are recognized as receipts at the time of disposa[. However, the acquisitions and dis-
posats are reflected in the Commission fixed asset register a summary of which is
provided as a memorandum to these financial statements.

h. Pending bilts

Pending bitts consist of unpaid tiabitities at the end of the financial year arising from
contracted goods or services during the year or in past years. As pending bitts do not
involve the payment of cash in the reporting period, they are recorded as 'memo-
randum'or'off-balance' items to provide a sense of the overatl net cash position of
the Commission at the end of the year. Pending bittform a first charge to the subse-
quent year budget and when they are finatty settled, such payments are inctuded in
the statement of receipts and payments in the year in which the payments are made.

Budget

The budget is developed on the same accounting basis (cash basis), the same
accounts classification basis, and for the same period as the financial statements.
The Commission's budget was approved as required by Law and as detaited in the
Government of Kenya Budget Printed Estimates. A high-tevel assessment of the
Commission's actual performance against the comparabte budget for the financial
year under review has been inctuded in an annex to these financial statements.

Comparative figures

Where necessary comparative figures for the previous financia[ year have been
amended or reconfigured to conform to the required changes in presentation.

k. Subsequent events

Events subsequent to submission of the financia[ year end financial statements to
the NationalTreasury and other stakeholders with a significant impact on the finan-
cia[ statements may be adjusted with the concurrence of National Treasury.

t

]

I
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EXCHEQUER RELEASES

Description and reference of the transfer 2016-2017

Kshs

1st quarter transfer 45,453,000,000

2nd quarter transfer t+l,406,200,000

3rd quarter transfer 48,006,755,200

4th quarter transfer 49,678,644,900

Total 190t44S00S00

PROCEEDS FROm SAIE OF tltotrt-FttltAtttctAl ASSETS

2016-2017

rchg
Receipts from the Sale of Buitdings

Receipts from the Sale of Vehicles and Transport
Equipment

410,000.00

40000TOTAL

OTHER REUETTUES

2016-mfl
Kshs

lnterest Received 8,688,957.15

Other Property lncome - Cotlected as AIA 2,846,245.75

Receipts from Administrative Fees and Charges
- Co[[ected as AIA

479,234,586.45

Other Miscellaneous Revenues - court award

Donations 750,000.00

TOTAT &gt.5rgzgg 263itfi,En

TEACHERS SERVICE COMMISSION

NOTES TO THE FINANCIAT STATEMENTS

1

6.6 IUOTES TO THE FIIUAITCIAL STATEi'IEIUTS

2015-2016

Kshs

48,630,140,000

43,184,000,000

47,390,800,000

45,470.600.000

184*675J40-000

2015-2016

Kshs

892,ooo

2015-2016

Kshs

8,543,714.00

3,781,444.00

250,751,319.20

85,000.00

I

I

2

3
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4 COMPENSATIOITI OF EITIPLOYEES

2(,16-20/,7

Kshs

120,925,491,321.05Basic sataries of permanent employees

6,6'13,356.00Basic wages of temporary employees

59,943,600,605.60Personala[[owances paid as part of satary

29,020,387.05PersonaI attowances paid as reimbursements

Personal altowances provided in l<ind

549,658,424.60Employer Contribution to Staff Pensions Scheme

Employer Contributions to Nationalsocial Security Fund 7,379,466.75

8,299,892,925.65Emptoyer Contributions to Compulsory Heatth lnsurance

Schemes

SociaI benefit schemes outside government

Other personneI payments

78[nfi,g,i6.NrTOTAL

USE OF GOODSAIUD SERVICES

2016-2017

Kshs

34,253,077.15Utilities, supplies and services

80,133,491.90Communication, supplies and services

130,323,036.15Domestic travel and subsistence

14,693,750.80Foreign traveI and subsistence

5,564,462.65Printing, advertising and information supplies & services

33,170,897.25Rentals of produced assets

85,866,519.30Training expenses

25,456,934.20Hospitatity supplies and services

283,339,609.15lnsurance costs

4,139,413.00Specialized materials and services

17,223,313.20office and general supplies and services

Fuet Oit and Lubricants 27,112,416.05

51,586,989.60Other operating expenses

Routine maintenance - vehictes and other transport equipment 24,629,538.35

Routine maintenance - other assets 37,010,472.85

TOTAT atuao8,lrin

TEACHERS SERVICE COMMISSION

IIIOTES TO THE FINA]iICIAL STATEMENTS

5

2015-2016

Kshs

115,487,032,098

2,927,359,206

60,841,793,080

92,013,886

581,686,138

593,000

119p304t1.4u8

2015-2016

Kshs

18,135,913.00

27,142,367.00

79,324,159.00

12,215,390.00

6,383,794.00

7,316,903.00

29,014,409.0

14,540,537.00

309,781,008.00

1,035,660.00

23,715,987.00

9,774,621.00

79,305,73'1.00

14,641,195.00

12,237,706.00

6&4-565J80
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6 ACQUISTilOil OF AIiSETS

2016-2017 201s-2016

Kshs Kshs

Non-FinancialAssets

Refu rbish ment of Buitdings 25,794X78.90 13,825,054

Purchase of Vehictes and Other Transport
Equipment

137,551,990.00 41,582,996.00

Purchase of Office Furniture and GeneratEquipment 6,873,307.62 4,422,200

Purchase of specialized Plant, Equipment and
Machinery

27,309,878

Purchase of ICT Equipment 100,329,473.45

FinancialAssets

Domestic Pubtic Non-FinanciaI Enterprises

TOTAL 20J48950 81JAOJ28

7A BankAccounts

Name of Bank, Account No. & currency 2016-2017 2015-2016

Kshs Kshs

National Bank of Kenya-Secretariat A/C
No.01001005707400

15,778,722.90 15,778,722.90

National Banl< of l(enya-Teachers A/C
No.01001000905000

1,002,031,085.55 618,791,585.55

National Bank of Kenya A/C N0.01377083109304 519,804,084.15 511,115,127.00

Centra[ Bank of Kenya A/C No. 1000181117 262,204,645 5,204,032.00

Centra[ Bank of Kenya - PRIEDE R/C lto. 1000291133 36,483,655

TOTAL la36-10219:L50 u50'889t46245

7B Cash in hand

2016-2017 2015-2016

Kshs Kshs

Cash in Hand - NBK 459.20 1,858.60

Cash in Hand - CBK 18656

TOfAt t692 2O51t -5
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8 Accounts Receivables

2016-2017 201s-2016Description
8,731,441 10,208,571Domestic Debtors & Advances

7,813,250Other Debtors & Pre-payments
1,065,108 94,188,782Government lmprests

181,283,865Suspense Account

3,462,231;17614 8,957,613,525Other receivables & Clearance Account

691,755 648,557Withotding taxes

stif2.z,g,agt 9251J56,55oTOTAL

9 Accounts Payables

2016-201' 2015-2016

KshsKshg

9,005,115,7013,508,621,668.31Other Payables

152,294,87180,480,027.15Agency Accounts
216,628,250541,472,294.7OAP Liabitities

9,374,038,8224,130,573,990Total

10 BAIA]IICES BROUG HT FORWARD

2Vt6-2017 2(,15-2016

Kghc Kshs

1,150,889,468 859,462,916.20Bank accounts
20,515 16,272.40Cash in hand

9,251,756,550 369,119,570.00Receivabtes
(9,32+,038,822) (+,+ll,3B1,609)Payables

7J,i2&.G,n:nl 8"2&BJ82rEolTOTAT
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6.7 PROGREIiS O]T FOLU'W UP OF AUDIIOR RECOilTiEilDATIOilS
The fo[towing is the summary of issues raised by the externa[ auditor in their [etter and
management comments that were provided to the auditor. We have nominated foca[ persons
to resotve the various issues as shown betow with the associated time frame within which
we expect the issues to be resotved.

l

)

i

I

i

l

)

)

i

)

I
I
I

I

1

Property, Plant &

Equipment

Two motor vehicles

procured between 1996

and 2004 at a total cost of

3,564,814 had a carrying

value of Ksh 226,194 in the

books as at 30.6.2014

Revatuation of Motor Vehicles

by Ministry of Pubtic Works &

lnfrastructure is being undertaken

Director

Administration

Services

ln

Progress

Stores & Cash Losses

Loss of CISCO switches

Ksh 9,281,160

These were [osses occasioned by

theft of stores which the Commission

fottowed up and the suspect was

charged at the Kibera Law Courts vide

o.B. N0.46/3/6/2013 with the offense

of steating by person emptoyed in

public service contrary to section 280

of the penal code. The case is ongoing

and the last hearing date was on

171712017 as per DCIO- Kitimani tetter

Ref:

ctD I sEc I 4 I 4 I 1 lvoL. lx/330 dated

221312017.

D i recto r

Ad ministrative

Services

ln

Progress

2

Loss of cash

Ksh.2,852,880.90

These are cash losses which occurred

in the period 1988-2000 and the

Commission foltowed up the matter

in the Courts over several years

cutminating with the lnvestigating

Officer's letter Ref: CID/lB/

sEcl 4 I 3 I 1 I A|VOL.ilr/64 dated s/9/2014

indicating the insurmou ntabte

chaltenges in charging the cutprits.

The Commission recommended for

write off in the meeting held on 24l

9/15 and has subsequentty sought

for the Nationat Treasury's approval

vide letter Ref: TSC/FlN/32 I vOL.tXl 34

dated 9/ 6/17 before recognising the

write off in our books.

Director

Ad ministrative

Se rvices
Progress

ln
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ANNUAL REPORT 2OI5-2017

Long outstanding undue
remittance of PAYE

Ksh 46,060,915 to KRA

As provided under section 59
ofthe tax Procedures Act 2015,
Kenya Revenue Authority au-
dited the originat ctaim of

Kshs. 128,392,939 on 241312016.
The ctaim was revised down-
wards to Kshs.46,060,915 vide
their letter dated 6.9.2016 and
the Commission was informed
thatthe refund process had
been initiated. The Commis-
sion has since written to (rna)
Ref. TSC/FlN/48/VoL.lV/8e
dated 30/8/2016 and fottowed
with a remindet on 131312017
requesting for the hastening
ofthe refund process. The
Commission has atso sought
approval for the write off of
the un-recoverable balance of
Kshs. 68,802,494.55 from the
National Treasury vide letter
Ref: TSC/ Fl N /32lVOL.lx/2s dat-
ed 101 4117. The matter is being
pursued with KRA for refund

Director Accounts ln Progress

3

ilort8ages & Loanr

Supporting schedu[e for

Ksh 2,123,293,265 not
availed for audit verifi-
cation

These were 3d party payroll
ded uctions. The supporting
schedule witt be avaited during
the audit verification ofthe
2016 I 2017 fi na ncial state ments

Director Accounts ln Progress

DR NANCY NrERt MACHAR|A, CBS

SECRETARY/ CHIEF EXECUTIVE

Date:26.09.2017

DR LYDTA N. NZOMO OGW, CBS

CHA!RPERSON

Date:26.09.2017

TEACHERS SERVICE COM}.IISSION KENYA
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APPENDIX III

I NSTITUTIONAT FRAMEWORK

{

Tltc cot tw DlREcToRsBOARDS

EDUGATIO]IAI IilSITruNOTS
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