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IN IiXER(ltSI', ol' thc lxrrvcrs coltlbrrccl lly scctiott .5'l ol' the

National 'l'ransport ancl Sal'cty Authority Act, lhc (lltrinct Sccrctary for
1'ransport and iul'rastructurc in c<tnsullaliott rvitlr thc lJoarcl makes tlte

lbllolving Rcgtrlations: -
't'HE NAI'IONA l.'l'Rn NS lr( )l{'l' n N D sAr'lil'Y A t,'l'l loRIl'Y

( OPERA'|'!ON otj l't l li l .l( : S l':ltv l (lH V EH ICI-.11S) R tlG Ll l-A'l'IONS'
20l-[

l, 'l'hcsc Rcgrriirliotts rrliry [rc citccl as the Natitlriiri 'l'ransport and

Salbty Authoriry ioPcrirtiorr ol' Public Scrvice vchiclcs) Rcgulations,

20t4.

2. Irr lhcsc Rcgulit'lions. unlcss thc colltcxt otherlvise reguircs-

"Acl" trrcans thc Nati<lnal 'l'rtrttsport and Safety Attthority Act'
2012t

"Appeals lloarct" tncatts thc'l'ransport l,icensing Appeal Board

cstnblished unclcr scction 39 o[ thc AcU

"Authority" mcans thc National 1'ransport and Safety Authority
cstablished undcr sccLion 3 of .thc Actl

"Cabinet Secrctary" has thc mcanittg assigned to it under the Act;

"City" has the mcaning assigned to it'under the Urban Areas and

Cities Act;

"comlhuter service" means a transport service of'fered by a public

service vehicle rvhich commences and terminates its services within the

boundaries of a City or other urban drea or betrveen such city or urban

area and its satellite torvns;

"corporate body" means a l'lmited Liability Company registered

under the Companies Act, and includes a cooperative society
registered under the Cooperativc Societies Act and a society registered
under the Societies Actl \

"licence" means a licence issued by the Authority under the Act
for the operation of a public service vehic'le;

"licensee" mgalls a person to rvhom a license is issued under the

Act;

"long distance passenger.service" means a transport. service'
other than a commutcr s.ervice, offered by a public service vehicle'
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Cap.405'

Application of
the Regulations

Public Service
Vehicle to be
Liccn*d.

Conditions to bc
m€t by applicants.

"long disunce night time passenger service" means a passenger
service, other than a commuter ser\rice, offered by a public service
vehicle registered to operate from or after the hours of 6 pm or rvhose
sche{uled time of arrival at its destination is after 9 pm;

"orvner" means the registered olvner of the'public service
vehicle;

"operator" means the corporate body rvith operational
responsibility over the public service vehicle on a day to day basis
either'as the registered orvner of the vehicle or pursuant to the terms of
a contract or franchise agreement rvith the registered olvner of the
vehicle;

"Pnblic Service Vehicle" has the meaning assigned to it under
the Act;

"satellite torvn" means a town that serves as a place of residence
for a large number of persons rvho commute regularly to a,

neighbouring city or urban area;

"Third Party Motor Vehicle Insurance" means an insurance
policy by that name issued in respect to a public service vehicle
pursuant to the provisions of the Third Party Motor Vehicle Insdrance
Act;

. "urban area" has.the meaning assigned to it under the Urban
Areas and Cities Act, 201 l.

3. (a) These Regulations shall apply to all public service vehicles
operating on a public road in Kenya,

4. A person shall not operate a public service vehicle lvithout a
valid licrnse issued by the Authority

5. (l)A person desirous ofoperating public service vehicles shall
be a member of a body corporate which shall-

(a) be licensed to operate if the body corporate owns a
minimum of thirty serviceable vehicles registered as public
service vehicles or in respect to which an application for a
licence has been or is to be lodged with the Authority;

(b) have in its employment a staff complement which must
include at a minimum-

(i)a driver in respect to each public service vehicle;

(ii) an inspector for each route on which the public service
' vehicle is intended to operate;

(iii) an office manager,

(iv) an accounts clerk; and

(v) a qualified mechanic or a contract uncler which the
services of a mechanic are outsourced;

(c) have in place a coderof conduct approved by the Authority
governing its employees, agents and sub-contractors;

sl
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(d) have in place a documented management system' safety

management system based on ISO 39001:2012 "Road

Traffii Safety Management Systems" or equivalent and

customer complaints handling system;

(e) comply rvith labour larvs and regulations including in respect

io tdutu,oty- deductions, health and safety of the' rvorkplace'

Work Injuiies Benefits Act insurance' statutory leave dpys

and rvritten contracts of employment for stafi; and

(0 rvhere it operated public servicg. vehicles licensed .under
these Regulations in the immediately .preceding lallSdar
year fuliy complied rvith the requirements ot lhese

regulations in thelmmediately preceding year'

(2) The Autl-roritY maY-

(a) refuse to isSue'a public'servicb vehicle licence to an applicant

who. fails to comply rvith any of the mirrimum conditions

stipulale{ i1 sub-reqplStion ( I );or

(b) at its discretion issue a licence conditional on the requirement

that the applicant demonstrates compliance t'.itlin 
. 

u

stipulated ieriod failing which the licence shall be

rviihdrarvn upon the expiry of the stipulated period'

6. A person applyin! to for a licence shall submit to the

Authority certified coPies of-
under the ComPanies
Cooperative Societies
\

No. l3 of2007

.Documents lo be

submitted rvilh
the application.
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(a) certificate of registration as a compqly
Act, or a cooperative society under thb

Act;

(b)alistofitsdirectorsandseniormanagementofficers;

(c) a lease or certificate of orvnership of the head office from
'-' *r,i.t it is operatin! or intends to'operate the public service

vehicle business; : ,-

(d) audited accounts in respect of the immediate preceding

financial Year;

(e) Personal Identification Number certificate issued by the

KenYa Revenue AuthoritY ;

(f) a tax compliance certificate issued by the Kenya Revenue

AuthoritY;

(g) rvhere the vehicle rvas previously operated by a li0ensee
'"' 

othe, than the operator applying for its licensing' a letter of : '

no objection issued by the previous licensee;

(h) a description of the operator's management system' safety
''- ;;&;ent system and customer complaints handling

sYStem;

(i) an inventory of the equipment and facilities anull"9ll-P,11".

operatorfoitheoperationofthepassengertransportServlce;

caP
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(l thc ctilc ol' conclttct lirr tltc cmpkllccs, agcnts attcl suh-

c()nlractors i

(k) a list ol'thc stal'[ it has in its ctnlrkrl'tncnt atttl thcir.ioh
dcscriptions and qualil'icntionsl

(l) thc contracts ol'thc drivcrs ol'lhc ptrhlic scrvicc vchicls itt

rcspcct to rvhich the application lor tltc liccttccs is hcitlg
made;

(rn) thc driving liccncc, idcntitl card, atld ccrtil'icatc ol' gtxrtl

concluct ol' each Pcrsotl rvho shall drivc thc ptrhlic .scn'icc
vchiclcs in rcspcct to rthich thc trllplicalion ltrr thc liccnccs
is bcing tnadc;

(n) a valid ccrtil'icatc of routltvorthincss issucd b1' rhc AtrthoritS'

ol'cach vchiclc in rcspcct to rvhiclt irn irpplicatitln,[s hcing

tnadcl ,, ,1i11r,,:r .r "
(o) thu'ccrril'icatc ol' otvncrship or otltcr cviticiitt ol''iir\;n!r.shiil

in thc natnc ol' thu rlrvncr rtl' thc vchiclc ()r tl colllftlct or
l'ritnchisc agrcclncnt hclscctt thc allplicirnt irntl tltc opcriltor
or intcndsd opcrrtor of thc lchiclcl ancl

(p) thc currcnt third partf ittsttritttcc rvith att insttrcr rvltich tnccts

minimum contlitions prcscrilrctl [r1 thc Autltority.

7. t':r'cry opcrator ol' liccnscd puhlic scrr icc r clriclcs shall -'-

(a) tlisplaS at tt conspicttotts plucc oll thc vchiclc il slickcl or illl
idcntil'ication mlrk ttpprovcd h; thc Atrtltorit5:

(b) cnsuic tltut thc thc drilcr atttl cottclttclor il' itttl \\'cirrs thc
prcscrihcd ttnilirrtn und iclcrrtil'icrrtion hudgc s hilc ut ri'orkl

(c) thc drivct til' thc vclriclc ittlltcrcs to !hc lpprrlvcd rttulcs.

schcdulc and drop ol'l'atttl pick trp poittts;

(d) cnsttrc that passcnBcrs ttrc trcltccl cottrtcousll':

(e), cnsurc that rnusic pll5'cd docs not cscccd thc prcscrihr'ttl

limits in thc coursc ol'thc.irrurncl:

(D cnsurc tltitt pilsscngcrs arc issttcd rvitlt tickcts or rcccillts lirr
lirrc ltaicl uncl, tts l'rotn l''.ltrl5'20 1'1. it o;lcrtttcs it citsltlcss
l'are s1 slcrni

(g) rcnort utt5 uccitlctlls inlolvittg rltcir lchiclcs itntncdiiltcll
tu thc rclcvattt autltoritics:

(h) on a tr,cckll bitsis atttl. in lhc casc ol' a ltug distancc
passcngcr scrt'icc, hclirro thc cotntncncclncnt tll' cach

.iournc5, hat,c tltc vchiclc inspcctctl hy a qualil'icd mcchanic
lirr dcl'ccts uccording ttl it cltcck list rvhich shall covcr at a

rninimum t5'rcs. lights. srrlbtl' hclts. brakc patls. tvipcrs, und

rvanring horni nntl

(i) kccp a rccrtrtl ol' thc dcl'ccts idcrrtil'ictl during thc dcl'cc'ts

inspcction lor u minimum pcriod ol'six tnrrnths itnd ol' tlts
uctions tukcn to rcctily thc delbcts,
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til boldlS, clisplal, at thc I'ront. rcar and si{e,s of the vehiple
lhc namc ul thc Sacco or conlpilny under lvhich the vehicle
()pcratcs.

(k) cnsurc thal no vchiclc is lrarrsl'crred from onc Sacco or
cornpuny to anollrcr rvithuut tlrc approval of the Authority.

ll. t:r'cry, opcriltor ol'u llutrlic scrvicc vchiclc shall submit a rcport
kr tltc Authoritl orr aquurtcrly hasis rvith particulirrs tlf-

(ir) an) uccitlcrrls in rvhich any ol' thc vchiclcs it is operating
rntl' havc hccrr invtllvcd durin! thc rcportirrg pcriod and
shall iltlach a c'crtil'icd nrp.v ol'lhc rcport ol'its investigation
ol' lhcr carrsc tll' clclr accirlcnl anrl actiorr lukcn in respcct to
cuch ncciclcrrll

(h) lhc nurnhcr arrd nuturc ol' passcnger cornplaints receil,ed
tturirrlr tlrc rclxrrtirrg llcliocl und action ttkcrr in respect to
circh cornlllairrt;

(c) ilrl)'rrrcrnhcrs rvhu lravc ccirscd rr hc ils tnctnhcrs during thc
rcportirrg 1rcrirxl. il' irrry:

(d) thc tchiclcs rvlrich nrry havc hccn addctl or rcmov.ed frcm
thc list ol'vclriclcs it is opcralirrg tlurirrg thc rcporting period;

(c) iln)' tlrivcrs rvho rrra1, havc ccascct ttl bc curployces during
thc rcptrrl.irrg pcriod rnd thu rcasons; and

(l) lhc tnrl'l'ic ol'l'cnccs cornmittcd by thc tlrivcrs during thc
rc;xrrting pcriul and thc pcnaltics imposcd uguinst the body,
llrc tlrivc.rs or othcr cmployccs during lhc rcportiug pcriod.

9. l:r,cry opcrut()r ol'a commuter scrvicc vehiclc shall cnsurc that
a tlrivcr, conductor or any othcr staf[ membor crnploycd tu u'ork in lhc
t'clticlc --

(u) docs not rr,ork lirr l pcriocl ltlrrgcr thau cight hours in uny
hvcllt), lir(rr lrotrr grcritxl;

(h) rcccir cs rr rc;lulirr sullrv irntl is rrot llaid u cornrnissiorr bascd
()n tllc nultl)cr ol'lrips mutlc ;rcr dayi

(c) rlocs rx)l t()ul, rrrlkc krtrd noisc or harass passongcrs or othcr
l)ursons irr, or urviriling to hoard a vchiclci

(d) at lll tinrcs only i:icks up and drops uff passcngers ut
tlcsignatcd trus slops; und

t63
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Corrtrnuler scrviccs

(c) curnplics rvith thc by.larvs or Cbunty
(iounty or city nr urban arca rvithin rvh
rcgistcrctl l0 opcratc.
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l,ong distance
passerrgcrs PSVs.

dperation of lorrg

distance passenger

sen'ice.

Conditiolrs fbr
nighttirnc
lotrg dislarlce

Passenger
sewices.

l0 (l). A pcrson shall not operatc a long distance night time

passenger seruict vchicle withouf a valid license issued by the

Authority.

(2) A person applying for a long distance night passenger

scrvicc ii""n"" shall sPecifY-

(a) rvhethcr the scrvice is intended to be offered during the day

only; or

(b) during both daytime and night time'

I l. Every operator of a long distance passenger service vehicle

shall -
(a) have in place or outsotlrce a fleet management, system'

capable oi recording speed and location of the vehicle at any

one time;

(b) subscribe to a data storagti system capable of storing 
9u1u.?n

vehicle speed, location ind operation for a period of-thirty

days and rvhen required by the Authority provide th€ data to

the Authority before the expiry of the prescribed storage

period;
before the commencement of each journey arrange for the

taking of a passenger manifest'

(d) operate or subscribe to an outsourced control centre;

(e) ensures that , except for small parcels and letters' the long

distance passenger vehicle does not carry cargo other than

i;;;d. ac"otnp-unying a passenger travelling on the bus and

""iii"i 
either ai trano tuggage to be placed in the overhead

lockers on board the bus or in the hatch under the vehicle;

(0 ensures that, except for courier services, the long-d.istance

passenger vehicle does not operate as a commercial cargo

iarrier"and does not have a cargo carrier motrnted on the

roof; and

(g) ensure or subscribes to an accident and.emergency mutual

aid sYstem.

12. (l) Every operator of a nighttime long distance passenger

' service.shalf- 
:

(a) emolov drivers certified by the Authority to drive on the

r':1 purii",ifu, route or routes ai night time and meEts conditions

it"posea by the AutholitY; 
-r ;

(b) ensure that no driver driving a long distance night time
'-' ;;;;;;ger public servibe vitricle' works for a pe(iod

i^"""aTng .igttt hout night in a shift; ; :

(c)
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(c) ensure that.a person driving a long distance night
passenger service takes a break of a minimum of eight
before the next night shift;

(d) plan the journey in a manner that allorvs for a thirty minute
refreshment break for both the driver and passengers at an
appropriate location or fhcility every three to four hours in
the course of the journey; and

(e) employ trvo drivers for each vehicle.

13, A person shall take out an insurance cover for a public
service vehiclev rvhere the Insurance company-

(a) is licensed by the Insurance Regulatory Authority under thc
Insurance Act to provide that category of insurance; .

(b) submits to the Authority a report on claims madc in respcct
to accidents involving public servicc vchiclcs it has insurcd
and compensation paid in thc immcdiatcly prcccding ycar;
and

(c) submits to the Authority its customor scrvicc chartcr ancl

claims paymcnt policy.

14. A person aggricvcd by thc decision of thc Authority takcn
under these Regulations may rvithin flourtccn days o1' rccciving thc
decision appeal to the Appeals Board.

I5. (l) A person rvho-

(a) operates a public transport vehicle without a valid liccncc
- issued by the Authority in respect to that vchiclc;

(b) drives a public service vehicle in breach of any provision of
these regulations; or

(c) provides false information to the Authority;

commits an offence and is liable on conviction to a fine not excecding
Fifty Thousand Shillings or to imprisonmcnt for a term not exceeding
one year or, both.

(2) The Authority may in addition to any other penalty prescribed
under these Regulations-

(a) cancel or lvithdralv the licence of a public service vehicle
operated by an operator rvho has been convicted of an

offence under these Regulations;

(b) cancel or revoke the license or certificate of a driver lvho has

been convicted of an offence ulder these Regulations;

meri
hours

Instrrancc.

\

Appcals

OlTctrccs arrd
pcnahies.
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(c) where it deems ngcessary order that all vehicles belonging to

lhe SACCO or Company involved be subjebtcd to
lnspection.

16. Regulation I I shatl come into operation on the Fil'teenth day
of April,20l4.

17. Legal Notice No. 219 of 2013 is revoked.

Dated the lOth March,20l4.

MICHAEL KAMAU,
Cubinel SecrelArv for Transporl and lnfrastrueture
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